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7 cbeBpana 1992 roga N 2300-1

POCCUUCKASA ®EOEPALINA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-$3,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-$3,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-$3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,

o1 02.07.2013 N 185-93)

KoHcynbTaHTlnoc: npumedaHue.

[aHHbI [OKYMEHT pacnpoCcTpaHseTcs Ha AOroBopbl AOOPOBONBHOMO CTPaxOBaHWMS MMYLLECTBA rpaxaaH
NUWb B CryyasX, Koraa CTpaxoBaHWE OCYLLECTBMSIETCA WCKIMOYUTENBHO AN JIMYHBIX, CEMEMNHbIX, AOMALLHUX,
ObITOBbIX M  WMHbIX HYXO, He CBA3a@HHbIX C OCYLEeCTBMEHMEM MpeanpuHUMaTenbCkon — OesTenbHOCTH
(MocTtaHoenenwne MNneHyma BepxosHoro Cyga PO ot 27.06.2013 N 20).

Hactoswmin 3akoH perynvpyeT OTHOLUEHWsI, BO3HMKAalOLWIME Mexay noTpebutensmMum u U3roToBUTENSIMU,
NCMONHUTENSMU, UMMOPTEPaMK, MNpodaBLaMu NpuW NpoaaXe TOBapOB (BbINMOMHEHWM paboT, okasaHuu YCnyr),
yCTaHaBnMBaeT npaBa notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexaiwero kKadyecrsa U
©e30nacHbIX 47151 XN3HW, 300POBbs, MMYLLIECTBA NOTPEOBUTENEN N OKPYXKaKOLLEN cpefbl, NonydeHne nHgopmMauumn o
ToBapax (paboTax, ycnyrax) M 06 WX wu3rotoBUTENsIX (MCMONHUTENsIX, npoAaBLax), MPOCBELLEHNE,
rocyAapCTBEHHYIO U OOLLECTBEHHYHO 3aLLMTy WX MHTEPECOB, a Takke OnpeaensieT MexaHusm peanusaumm aTux
npas.

(B pen. PeaepanbHbIx 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCNOSb3yeMble B HACTOSILLEM 3aKoHe:

notpedbutens - rpaxgaHuH, UMEKLWMA HaMepeHwe 3akasaTb WU npuobpectn nmMbo 3akasbiBaloLvin,
npuobpeTarLWwmn NN UCNonb3yLWwmin ToBapbl (paboTbl, YCNyrn) WUCKIMIOYUTENbHO ANS JIMYHbLIX, CEMEWHbIX,
OOMALLHUX U UHBIX HYX[, HE CBA3AHHbIX C OCYLLECTBNEHUEM NPEANPUHUMATENBLCKON AEATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBUTENb - OpraHM3auMsi HEe3aBUCUMO OT €€ OpraHM3auuOHHO-MPaBOBOM (hOpMbl, a Takke
WHAMBMAOYaNbHbIA NpeanpyHuMaTenbs, Npou3BoasiLne ToBapbl ANs peanusaumm noTpebutensm;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMONHUTENb - OpraHu3auusi He3aBUCMMO OT €€ OpraHvM3aLMOHHO-NMPaBOBOM OpPMbI, a Takke
WHAMBMAOYANbHLIA NpeanpuHUMaTenb, BbIMOMHAOWME paboTbl MM OKasblBaloWMe YCnyrm notpebuTensam no
BO3MeE3QHOMY [OrOBOPY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaseL, - OpraHM3aLms HE3aBNCMMO OT €€ OpraHM3aLUMOHHO-NPaBOBON hOPMbI, a Takke MHANBUAYaNbHbI
npeanpuHUMaTeEnb, peanuaytolmne ToBapbl NOTPEGUTENAM N0 AOroBOPY Kyniu-Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJoCTaToK ToBapa (paboTkl, ycrnyrn) - HecooTBeTCTBME ToBapa (paboTel, ycnyrn) unm obasaTenbHbIM
TpeboBaHWAM, NPeayCMOTPEHHbIM 3aKOHOM NGO B yCTaHOBNEHHOM MM NOPsSiAKE, UMK YCIOBMSIM AoroBopa (npu ux
OTCYTCTBUM UMM HEMOSHOTE YCINOBUIA OObIMHO NPeabsaBnseMbIM TPeboBaHMSAM), UK LensMm, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCMOMb3yeTcs, UNKU Lensm, O KOTOpbIX Npogasel, (MCnonHuTens) Obin
MoCTaBneH B WM3BECTHOCTb NOTpebuTenem npu 3akrodeHuM gorosopa, unu obpasuy W (Mnm) onucaHuo npu
npogaxe ToBapa no obpasuy v (UnNKn) No ONUCaHWI;
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(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HeQoCTaToKk ToBapa (paboTbl, yCryrn) - HeyCTPaHWMbI HegoCTaToK WKW HeJoCTaTok,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopas3MepHbIX PacXO4oB WM 3aTpaT BpPEeMEHWU, UMW BbISABNSETCHA
HeoOHOKPaTHO, UMW NPOSABNSAETCS BHOBb NOCME €ro YCTpaHeHNs, unu apyrue nogobHble HegoCTaTKy;

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6e3onacHocTb ToBapa (paboTkl, ycnyru) - 6e3onacHocTb ToBapa (paboThbl, yCnyru) ONs >KU3HW, 340POBbS,
nMyLLecTBa MNOTPedbUTENA WM OKpyxatLen cpedbl NPy OObIYHbIX YCNOBUSIX €ro MCMNOMb30BaHWUs, XpaHeHWs,
TPaHCNOPTUPOBKM U yTUNU3auum, a Takke 6e3onacHoOCTb npoLecca BbiNonHeHWs paboTbl (OKasaHus ycnyri);

YMNOMHOMOYEHHaa U3rotoBuTenem (NpoAaBLOM) oOpraHusauus unu  YrnofTHOMOYEHHbIN U3roToBUTENEM
(npogaBLoM)  WMHAMBMAYyanbHbIA  NpeanpuHMMaTens (ganee - YNONMHOMOYEHHas  opraHu3aums  unu
YMOMHOMOYEHHbBIN  MHOMBUAYAmNbHBIN NPEeanpuHUMaTens) - OpraHuM3auus, OCyLecTBNSAWas onpeaeneHHyo
OedaTenbHOCTb, WNU  opraHuMsaumsi, co3gaHHas Ha Tepputopun Poccuickon depepaumm  M3roToBUTENEM
(npogaBLoOM), B TOM 4uCMEe WHOCTPAHHLIM WU3rOTOBUTENEM (MHOCTPaHHbIM MPOAAaBLOM), BbIMOMHAOLWME
onpegeneHHble YHKUMM Ha OCHOBaHMM [OroBopa C usrotoButenem (MpogasBLOM) U YMONHOMOYEHHbIE UM Ha
NPUHATUE 1 yooBneTBopeHve TpeboBaHuin noTpebuTenel B OTHOLLEHUM TOBapa HeHaanexallero kayectsa, nmbo
nHAMBMAOYanNbHbIN  NPeanpuHUMaTenb, 3aperMcTpupoBaHHbIl  Ha  Tepputopun  Poccuickon  ®degepauun,
BbIMOMHSAIOLWMI onpedeneHHble PyHKLUUM Ha OCHOBaHUM JOroBopa € u3rotosutenem (NpogasLoM), B TOM Ynche ¢
WHOCTPaHHbIM  U3roTOBUTENEM  (MHOCTPaHHLIM  MPOAABLOM), W  YMNOMHOMOYEHHbIM WM Ha MPUHATUE W
yaoBrieTBopeHue TpeboBaHuin noTpedbuTener B OTHOLEHUM TOBapa HeHaanexallero kKa4ecTsa;

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMnopTep - OpraHu3aumMs He3aBMCUMO OT OpraHW3auWoOHHO-NPAaBOBON (OPMbI UAW  MHAUBUOYaIbHbIN
npeanpuHMMaTenb, OCYLLECTBMsOWME MMMNOPT ToBapa ANA ero nocrnegylowen peanusauum Ha Tepputopun
Poccuiickon depepavmu.

(ab3au BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Mnaea |. OBLUME NONOXEHUSA
Crtatbs 1. NpaBoBoe perynnpoBaHne OTHOLLIEHMI B 06n1acTu 3awwnTbl npaB notTpeburenemn

1. OTHOLWeEeHMA B 0bnacTu 3awmnTbl Npas noTpebutenen perynupytotes paxgaHckum kogekcom Poccuinckom
depepaummn, HacToAWwMM 3akoHOM, ApyruMn doefepanbHbiMU 3akoHaMK (ganee - 3akoHbl) U NpUHMMaeMbiMy B
COOTBETCTBMU C HUMW MHBIMW HOPMAaTMBHbBIMM NPaBoBbIMK akTamu Poccuiickon Pegepaumm.

(n. 1 B peq. PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

2. MpasutenbcTtBo Poccuiickon ®enepaunm He BnpaBe nopy4vatb deneparnbHbIM OpraHam UCNOSTHUTENbHON
BMacT! NPUHUMATL aKTbl, COAEPXKALLME HOPMbI O 3alMTe NpaB NoTpebuTenen.

MpaButenbctBo Poccuiickon depepaumm Bnpase u3gasaTb A5 NoTpedbuTtensa v npogasua (M3roToBUTENS,
NCMONHUTENS, YMONTHOMOYEHHOW OpraHu3aummM Wnu YrnosTHOMOYEHHOTO WHAMBMAOYANbHOrO npeanpuHMMaTrens,
uMmnopTepa) npasuna, obs3aTesnibHble MPU 3aKMOYEHUN U UCMOMHEHMM MNYyOGMUYHBLIX OOroBOPOB (4OroBOPOB
PO3HUYHOW KyNIIM-NpoAaxu, S3HEProcHabXXeHns, JOrOBOPOB O BbIMOSIHEHWMU paboT 1 06 okasaHum ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
Ab63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbin 3akoH oT 18.07.2011 N 242-93.

Cratbsa 2. MexxgyHapoaHble goroBopbl Poccuiickon depepauum

Ecnn mexayHapogHeiM gorosopom Poccuiickon defepauum yCTaHOBIEHbI MHbIE MpaBuna o 3awute npas
notpebutenen, 4em Te, KOTOpPblE NPEOYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA NpaBuia MexgyHapoaHOro
Joroeopa.

Crtatbs 3. NpaBo noTpebuTenen Ha NpocBeLLeHne B 00nacTu 3awmTbl Npae notpedbuTtenen

lMpaBo noTpebuTenenm Ha npoceelleHne B obnactm 3awuTbl npaB noTpebutenen obecnednBaeTcs
NMoCpeacTBOM BKIOHMEHUsI COOTBETCTBYIOLWMX TpeboBaHWi B dheepanbHble rocyaapcTBeHHble obpasoBaTenbHble
CTaHOgapTbl M obOpasoBaTeNbHble NpOorpaMMbl, a Takke MOCPeACcTBOM OpraHuMsaumMm CUCTEMbl MHdopmaumm
noTpebutenei ob nx npaeBax 1 0 HEOGXOAUMBIX AEACTBUSX MO 3alLMTe 3TUX MpaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbsa 4. KauecTtBo TOBapa (paboTbl, ycnyru)
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1. MNpopaseL (ncnonHuTenb) 0653aH Nepegatb NoTpedbutento ToBap (BbINOMHUTL pPaboTy, okasaTb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Tpu oTCcyTCTBMM B AOroBOpPE YCOBUIA O KadecTBe ToBapa (paboTbl, ycryri) npogasel (MCNOMHUTEND)
06sa3aH nepegatb notpebuTtento ToBap (BbINOMHUTL paboTy, okasaTb YCryry), COOTBETCTBYHOLIMA OObIMHO
npeabaBnseMbiM TpeboBaHMAM U MPUTOAHbIN ANA uenen, ona kotopbix ToBap (pabota, ycnyra) Takoro poga
00bIYHO UCMONb3yeTCs.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogaseL (MCnonHUTENb) NpuY 3akmnoyeHny oroBopa 6bin nocTaBneH Nnotpeburenem B U3BECTHOCTb
O KOHKPETHbIX Liensix npuobpeTeHns ToBapa (BbIMONHEHNS paboThbl, OkazaHus ycnyru), npogasel, (UCMOMHUTENb)
00653aH nepenaTb nNoTpebutento ToBap (BbINOMHUTL PaboTy, OKasaTb YCnyry), NPUrogHbIA Ans UCMONb30BaHUSA B
COOTBETCTBUM C 3TUMMU LIENSAMMW.

4. Mpu npoagaxe ToBapa no obpasuy 1 (Mnv) onucaHuio Npoaaeel, 00s3aH nepefaTb NoTpebutento ToBap,
KOTOpbIA COOTBETCTBYET 06pasuy 1 (Mnm) onmcaHuio.

5. Ecnu 3akoHamMu WnvM B YCTaHOBIIEHHOM MMW Mopsidke NpenycMOTpeHbl obs3aTenbHble TpeboBaHusi K
ToBapy (pabote, ycnyre), npoaasel, (MCNoNHUTENb) 006s3aH nepepatb NoTpebuTtento ToBap (BbIMONHUTL paboTy,
okasaTtb YCNyry), COOTBETCTBYIOLMIA 3TUM TpeboBaHNAM.

(n. 5 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatbs 5. MNpaBa 1 0693aHHOCTM U3roTOBUTENSA (MCMONHUTENS, NPoAasLa) B 00nacTn yCTaHOBMEHMS CpoKa
cnyx06bl, cpoka roaHOCTK ToBapa (paboTbl), a Takke rapaHTUMHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA Ans ANUTENBHOMO UCNOMNb30BaHWs, U3rOTOBUTESNb (MCMOMHUTENb)
BrMpaBe yCTaHaBnMBaTb CPOK CNyxbbl - nepuon, B TEYEHWEe KOTOPOro U3roToBUTENDb (MCMOMHUTEML) 00sA3yeTcH
obecneunBatb MNOTPEOUTENIO BO3MOXHOCTb WCMONb30BaHMS ToBapa (paboTbl) MO HA3HAYEHWO U HECTU
OTBETCTBEHHOCTb 3a CYLLUECTBEHHbIE HEOOCTaTKM Ha OCHOBaHWWM NyHKTa 6 ctatbM 19 M nyHkTa 6 cTtatbm 29
HacTosiLero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNarotoButenb (McnonHutenb) 00si3aH yCTaHaBnMBaTb CPOK Cnyxbbl ToBapa (paboThbl) ANUTENbHOro
NoNb30BaHUsA, B TOM YMCIEe KOMMMEKTYILWNX M3genui (getanen, ysrnoB, arperatoB), KOTOpble MO UCTEYEHUU
onpeaeneHHoOro nepmuoga MoryT nNpeacTaBnATb OMNAacHOCTb AMS XKWU3HW, 340pPOBbSA NOTpebuTens, NpuYnHATL Bpea
€ro MMyLLLEeCTBY UMnn OKpyXaroLlen cpege.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHNCTIATLCSA €ANHMLAMN BPEMEHW, a TaKKe MHbIMU equHMLaMK
n3MepeHuns (KMnoMeTpamu, MeTpamu UK MNpoYMMW  eAMHULAMW  U3MEpeHMs ucxogs u3  (PyHKUMOHAmNbHOro
Ha3HauyeHus1 ToBapa (pesynbTata paboThl)).

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsiake YCTaHOBIEHWs CPOKOB FOAHOCTM Ha TOBaphbl, NEpPeYUCrIEHHblE B MYyHKTE YETBEPTOM cTaTbk 5
OaHHOro JOKYMEHTa, B CBA3N ¢ TpeboBaHusmn PegepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHnyeckom
perynupoBaHun" cMm. nucbmo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NUTaHus, napproMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTLI, TOBapbl ObLITOBOM XMMUN 1
nHble NogobHble ToBapbl (paboTbl) M3roTOBUTENDb (MCNOMHUTENB) 06A3aH yCTaHaBnMBaTb CPOK FOAHOCTU - Nepuog,
Mo MCTEYEHUN KOTOPOro ToBap (paboTa) cumTaeTcs HENPUIOAHbLIM AN NCMONb30BaHUA NO HA3HAYEHWIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. lNpopaxa ToBapa (BbINOMHEHNE PaboThl) MO MCTEYEHMM YCTAHOBIEHHOIO CpOKa rogHOCTH, a Takke ToBapa
(BbinonHeHe paboTbl), Ha KOTOPbIN LOMMKEH ObiTb YCTAHOBIIEH CPOK TOOHOCTW, HO OH HE YCTaHOBIIEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. NarotoBuTenb (MCnonHUTENb) BNpaese ycTaHaBNmMBaTh Ha ToBap (paboTy) rapaHTuUiHbIA CPOK - Nepuoa, B
TEYEHNe KOTOPOro B cryvae OOHapyxeHusi B ToBape (paboTe) HegocTatka W3roToBUTENb (MCMOMHUTEND),
npogasel, YMOMHOMOYEHHas OpraHusauus WM YNONTHOMOYEHHbIN  MHAMBUAYANbHbLI  NpeanpuHUMaTenb,
umnopTtep ob6s3aHbl yoOBNEeTBOPUTE TpeboBaHNS NOTpPeduTens, yCTaHOBMEHHbIe cTatbaMu 18 n 29 HacTosiwero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoButenb BrpaBe MNPUHATL 00A3aTENbCTBO B OTHOLUEHMU HEOOCTATKOB TOBapa, OOHAPYXXEHHbIX MO

NCTEYEHMM YCTAHOBIIEHHOIO M FapaHTUMHOIO CPoKa (AONONMHUTENBHOE 0653aTeNbLCTBO).
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(ab3avL BBeaeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHvne [oONoMHUTENbHOrO 0bs3aTenbCTBa M3rOTOBUTENS, CPOK AENCTBUSI Takoro obssatenscrBa u
NOpSAOK OCYLLECTBMNEHNSA NOTpebutenem npas no Takomy 0653aTenbCcTBY OnpeaensoTcs N3roToBUTeNeM.

(ab3av BBeaeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopasey BNpaBe YCTaHOBUTb Ha TOBAap rapaHTUMHbBIN CPOK, €CMM OH HE YCTaHOBIEH U3rOTOBUTENEM.

MpopaBeL BrpaBe MpUHATL 00A3aTENbLCTBO B OTHOLUEHWM HEAOCTATKOB TOBapa, OOHapyXXEeHHbIX Mo
NCTEYEeHNM rapaHTUAHOro CPoKa, YCTAaHOBMEHHOMO M3roToBUTENEM (4OMONHUTENbHOE 06A3aTENbLCTBO).

CopepxaHvne pononHWTenbHOro obsidaTenbCcTBa MNpoAaBLa, CPOK AeWCTBUS Takoro obs3aTenbctea W
NopsAoK OcyLlecTBneHnsa notpebutenem npae Mo TakoMmy o065A3aTenbCTBY ONPeaensAlnTca AOroBOPOM MeXay
noTpebutenem 1 NpogaBLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-3)

8. N3roToBuTENb (NPOAaBeL) HECET OTBETCTBEHHOCTb 3a HEOOCTaTKM ToBapa, OOHapyXXeHHble B TeYeHue
Cpoka LEeNcTBuUsi AOMNOMHUTENBHOrO 0bs3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM NyHkTa 6 ctatby 18
HacTosiLero 3akoHa, a Nnocne OKOHYaHUsi cpoka AEeNCTBUS OOMOMHUTENbHOrO 06s13aTensbCTBa - B COOTBETCTBUM C
NyHKTOM 5 cTaTbu 19 HacTodLero 3akoHa.

(n. 8 BBeaeH ®eneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbsa 6. O6593aHHOCTb M3roToBUTENS 06ECneYnTb BO3SMOXHOCTb PEMOHTa U TEXHUYECKOrO 0BCInyXMBaHMA
ToBapa

UsroTtoBuTtens obs3aH obecneynTb BOSMOXHOCTb UCNOMb30BaHNS ToBapa B TeYEHME ero cpoka cnyxobl. [ns
3TON LEenu u3rotoBuTenb obecneyvmMBaeT PEMOHT M TexHudeckoe obcnyxumBaHwe ToBapa, a Takke BbINYyCK W
MoOCTaBKy B TOProBble U PEMOHTHbIE OpraHu3auun B HeobXxoouMbIX ONA PEMOHTa U TEXHUYECKOro obecnyxmBaHus
obbemMe M accopTUMEHTE 3anacHbIX YacTel B TeYeHue Cpoka MPOM3BOACTBA ToBapa W MOCME CHATUS ero C
NPON3BOACTBa B TEYEHME CpoKa CnyxObl ToBapa, a Npu OTCYTCTBUM TAKOrO CpPoKa B TEYEHWe OeCHATU fneT co AHSA
nepeaadu Tosapa nortpeburento.

Crtatbs 7. NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. lNoTpebutens mMmeeT nNpaBo Ha TO, 4YTOObI TOBap (paboTta, ycnyra) nNpu OObIMHLIX YCIOBUSX €ro
NCMONb30BaHWS, XPaHEHUS, TPAHCNOPTUPOBKM M yTUnNuaauum Obin 6e3onaceH Ans XXuM3HKW, 300poBbs NoTpeduTens,
OKpYXXaloLen cpenbl, a Takke He NPUYMHAN Bped MMyLlecTBy notpebutens. TpeboBaHWsi, KOTOpble AOMXKHbI
obecneunBatb 6e3onacHocTb ToBapa (paboTbl, ycryrM) ANSA XU3HU M 300POBbsS NOTPeOUTENs, OKpyXaroLlen
cpefbl, a Tawkke NpefoTBpaLleHne NMPUYMHEHUsT Bpeda UMYLLECTBY NOTpebuTens, sBnaoTcs obs3aTenbHbIMU U
yCTaHaBNMBaKTCS 3aKOHOM UK B YCTAHOBIIEHHOM UM NMOpPSIAKE.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (McnonHutenb) obs3aH obecneymBaTb ©Oe3onacHoCcTb ToBapa (paboThl) B TeyeHue
YCTaHOBIEHHOIO CpoKa CryX0bl UM cpoka roqHOCTN ToBapa (paboThl).

Ecnn B cootBetctBUM C nyHKTOM 1 cTatbm 5 Hactoswero 3akoHa M3roToBUTENb (MCMOMHUTENb) He
ycTaHoBuWM Ha ToBap (paboTy) cpok cryx0bbl, oH 0b6s3aH obecneuntb GeszonacHocTb ToBapa (paboTbl) B TeyeHue
OecATu neT co AHA nepegayun ToBapa (paboTtbl) noTpedbutento.

Bpen, nNpUWYMHEHHBIA XKWM3HM, 300POBLID WM MMYLLECTBY NOTPeOUTEns BcrneacTBue HeobecneyeHus
6esonacHocTn ToBapa (paboTbl), NOANEXNT BO3MELLLEHNIO B COOTBETCTBMM CO cTaThen 14 HacTosLwero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCNonb3oBaHMs ToBapa (paboTbl, ycrnyru), ero XpaHeHusl, TPaHCNOPTMPOBKA U
yTunu3aumm Heobxoammo cobniogatb crneuunanbHble npaBuna (ganee - npasuna), U3roToBuTeNb (MCMOSTHUTENb)
005a3aH yKkasaTb 9TW MpaBuiia B COMNPOBOAUTENBHOM AOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha STukeTke,
MapKMPOBKOW WUNKU MHBIM CMocobom, a npogasel (McrnonHuTenb) obA3aH AOBECTM 3TU MpaBuia A0 CBeAeHMus
nortpedurens.

Mo Bonpocy, kacaroLemycs npumeHeHns absaua 2 nyHkta 4, cMm. nucbmo occtangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCryrn) 3aKOHOM WM B YCTaHOBMIEHHOM WM MOPSAKE YCTaHOBMEHbI
obsizaTenbHble TpeboBaHus, obecneuymBaioliMe UX 0Oe3onacHOCTb ANSA KU3HWM, 300POBbs MNOTpedbuTens,
OKpyXXatoLen cpedbl U NpeaoTBpalleHe NPUYMHEHUS Bpeda UMYLLECTBY MOTpebutensi, cooTBETCTBUE TOBapOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHMSIM  MOANEXWT 06si3aTenbHOMY MOATBEPXKAEHWIO B Mopsiake,
npeaycMOTPEHHOM 3aKOHOM U MHBbIMW NPaBOBbLIMW aKTaMW.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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He ponyckaeTcs npogaxa ToBapa (BbinofiHeHWe paboTbl, OkaszaHwe ycryrn), B TOM 4YMCe WUMMNOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHdopmaumm 06 oba3aTenbHOM NOATBEPXKAEHNM €ro COOTBETCTBUS TpeboBaHUsM,
yKa3aHHbIM B NYHKTE 1 HacTosALWEeN cTaTbu.

(n. 4 B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHOBMEHO, 4TO Mpu cobniogeHun notpedbutenem yCTaHOBMEHHbLIX MpaBuUi MCMONb30BaHMUS,
XpaHeHUst N1 TpaHCNOPTUPOBKK ToBapa (paboTbl) OH MPUYUHSAET UNN MOXKET MPUYUHUTL BPE KU3HW, 300POBLIO U
UMmyLLecTBy  noTpebuTens, okpyxalwwewn cpede, W3roToBuTenb  (MCMonHWTEnb, npopasel) obssaH
HesameOnuMTeNnbHO MPUOCTAHOBUTL €ro Mpou3BOACTBO (peanu3aumio) OO YCTpaHeHWs nNpuyYuH Bpeda, a B
HeobXoANMbIX Cryyasix NPUHSATb MePbI MO U3BbATUIO ero 13 0bopoTa 1 0T3bIBY OT NOTPebutens (NnoTpedutenen).

Ecnu npuunHbl Bpega ycTpaHWTb HEBO3MOXHO, M3roToBUTENDb (MCMOMHUTENb) 00s3aH CHATb Takon TOoBap
(paboty, ycnyry) ¢ npousBogcTBa. [lpyM HEBbINONMHEHUM W3roToBMTENEM (MCNOMHUTENEM) 3TOM 00A3aHHOCTU
YMOMHOMOY€EHHbIN hedepanbHbIi opraH UCMOMHUTENBbHOW BRacTu NPUHMMaeT Mepbl NO OT3bIBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHyTPEHHErO pblHKa M (MNK) oT noTpebuTens unu notpedbutenen B Nopsake, yCTaHOBIEHHOM
3akoHoaaTenscTBoM Poccunckon ®epepaumn.

(B pea. PenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKM, NPUYMHEHHbIE NOTPEOUTENMIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycryru), noanexart BO3MELLEHMO
n3roToBuTenem (MCNomnHUTENeM) B NOfIHOM obbeme.

6. YTpatun cuny. - degepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Ctatbs 8. NpaBo notpebutens Ha mHdopmauuo 06 nsrotosuTene (UcnonHuTenNe, NpoaasLe) U 0 ToBapax
(pabotax, ycnyrax)

1. MoTtpebutenb Bnpase noTpeboBaTb NpefoCTaBrneHns HeobxoaMmon M OOCTOBEpPHOM uHdopmauun o6
nsrotoBuTene (UcnonHuTene, NPoAaBLe), pexnme ero paboThbl U peanuayemblx UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLWen cTaTbl MHOPMaLUS B HarnsgHon 1 AocTynHom popme goBoguTcsa 4o
cBefeHus notpebutenen npu 3akmniyYeHunM [OroBOPOB KyMNM-NPOAaXM M LOrOBOPOB O BbINOMHEHUN paboT
(okaszaHmm ycnyr) cnocobamu, NMpUHATBIMM B OTAENbHbIX cdepax 0OCnyXmBaHuA noTpedbuTtenen, Ha pPyCcCKOM
A3blke, a JOMNOMHUTENBbHO, MO YCMOTPEHUIO N3roTOBUTENS (MCMONMHUTENS, NPOA4aBLua), Ha rocy4apCTBEHHbIX A3blKax
cybbekToB Poccuiickon ®enepauum n pogHbix s3blkax Hapogos Poccuickon deaepaumn.

Cratbs 9. Hdopmaumsa o6 nsrotosutene (McnonHuTene, npogasLe)

1. WN3rotoButenb (McnomHuTenb, npogasel) obA3aH OOBECTUM [O cBedeHusi notpebutens dupmeHHoe
HaMMeHoBaHNe (HaMMEHOBaHME) CBOEN OpraHMsaumMm, MEeCTO ee HaxOXOeHus (agpec) U pexum ee paboThbl.
Mpoaasel, (ncnonHuTenb) pasmeLlaeT YkasaHHyo MHopMaLmo Ha BbIBECKE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoButens (MCNonHWUTENb, NpodaBsel) - UHAMBUAYaANbHLI NpeanpuHUMaTtens - SOMKeH NpeaoCcTaBuTb
notpebutento MHpoOpMauulo O rocygapCTBEHHOW perMctpaumm M HauMeHOBaHWM 3aperucTpupoBaBLLEro ero
opraHa.

2. Ecnu Bug geAaTenbHOCTW, OCYLLECTBASIEMbIN M3roTOBUTENEM (MCMNOMHWUTENEM, MPOoAaBLOM), NOANEXMT
NNLIEH3NPOBaHUIO U (UNKN) UCMOMHUTENDb MMEET FOCYOapCTBEHHYIO akKpeauTauuio, 0O CBeAeHus notpebutens
OOoImkHa ObITb JoBegeHa uHdopmauns 0 BUAE AEATENbHOCTU U3roTOBUTENS (MCMOMHWUTENS, npogasua), Homepe
NLUEH3MM N (ANK) HOMEpe CBUAETENbCTBA O TOCYAAPCTBEHHOM akkpeauTauuu, CpoKax OeNCTBUS yKa3aHHbIX
NVUEH3nM 1 (Mnn) CBUAETENbCTBA, a Takke MHpopmMauus o6 opraHe, BblOaBLUEM YKa3aHHbIE MULIEH3NIO U (M)
CBUOETENbCTBO.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VHdopmaums, npegycMoTpeHHas nyHKTamu 1 u 2 HacTosilen cTaTbMl, OOIMKHA OblTb goBedeHa .o
cBefleHMs1 MOTpebuTenen TakKe MNpyM OCYLLECTBIEHUM TOProBnu, ObITOBOrO M WHbIX BMOOB OOCHYXMBaHUSA
notpebutenen BoO BpEMEHHbIX MOMELLEHUSIX, HA ApMapKax, C NOTKOB M B APYIrMX Cry4yasx, ecnu Toproens, 6biToBoe
N VHble BMAbI OOCNY)XUBaHWUS NoTpebuTenen OoCyllecTBNATCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npogasua
(vcnonHutens).

Cratbsa 10. Hdopmauus o ToBapax (paboTax, ycryrax)

1. WsrotoBuTEnb (UCMonHUTENb, NpoAdaBel) o6si3aH CBOEBPEMEHHO MNPEAOCTaBNATbL MOTPEOUTENO
HEeoOXOAMMYI0 U [OCTOBEPHYIO MHGOPMaumo o ToBapax (paboTax, ycryrax), o6ecrneuvBatoLLlyio BO3MOXHOCTb UX
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npaBunbHoro Bblibopa. o oTgenbHbIM Bugam ToBapoB (paboT, ycryr) nepeyeHb WU CNocobbl OOBedeHUst
nHdopmaumm fo notpebutens yctaHaenueatoTcs NpasutensctBom Poccuickon ®enepaumn.

2. NIHdopmauumsa o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM Nopsake A0MKHa cogepxaTb:

HaMMEHOBaHWE TEXHUYECKOro PerfiaMeHTa WM WHOe YCTaHOBMNEHHOE 3aKoHoOaTenbCTBOM Poccuickomn
depepaumm 0O TEXHUYECKOM pPEryNMpOBaHUM W CcBUAETENbCTByOWlee 06 obsi3aTenbHOM noaTBEpXaeHUU
COOTBETCTBUS TOBapa 0003HaYeHuE;

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeeHnsi 06 OCHOBHLIX MOTPEOUTENBLCKUX CBOWCTBaxX ToBapoB (paboT, ycnyr), B OTHOLUEHWM MPOOYKTOB
NUTaHNs CBELEHUS O cocTaBe (B TOM YMUCIE HaMMEHOBAHME WCMONb30BaHHLIX B MPOLECCe M3rOTOBMEHUSI
NPOAYKTOB NUTaHWsI NULLEBbLIX 406aBOK, Bronormyeckn akTMBHbIX 006aBOK, MHOPMAaLWS O HAanMU4Mn B NpogyKTax
NMATAHUSI KOMMOHEHTOB, MONYYEHHLIX C MPUMEHEHNEM TEeHHO-UHXEHEPHO-MOANMULMPOBAHHLIX OpraHM3moB, B
crnyvae, ecrnu Copep)KaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaensieT Gonee OeBATU OEeCATbIX
npoLeHTa), MULEBON LEHHOCTWU, Ha3HayeHun, 0O yCroBusSIX MPUMEHEHWUS U XPaHEHUS MPOAYKTOB MUTaHWS, O
cnocobax M3roToBMeHNs roToBbIx Onog, Bece (00beme), AaTe N MecTe U3rOTOBMEHMS U yNnakoBku (pactacoBKu)
NPOAYKTOB MWUTaHWS, a TakkKe CBEOEHUS O MNPOTUBOMOKA3aHUSAX ANnd WX NPUMEHEHUST MpU  OTAENbHbIX
3aboneBaHusix. [lepeyeHb ToBapoB (paboT, ycnyr), WHdopMauus O KOTOpbIX [AOMbKHA COAepXaTb
npoTmBonoKasaHna AOnda ux npuMeHeHunAa npu oTAeNbHbIX 3a6oneBaH|/|;|x, yTBEpXaaeTcd npaBVITeJ'IbCTBOM
Poccuiickon depepavmu;

(B pea. PegepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

ueHy B pybnsx u ycnosus npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4Yucre npu npegocTaBreHnu
Kpeauta pasMep KpeauTa, MOMHyK CyMMy, nognexailyl BeinnaTte notpedburtenem, n rpaduk norawleHmst STOK
CYyMMBbI;

(B pea. PepepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)
rapaHTUNHbBIA CPOK, €CMNN OH YCTaHOBIEH;
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi aoekTMBHOro n 6e30nacHoOro CNonb3oBaHnsi TOBapoB (paboT, ycnyr);

NMHpopmauuo 06 aHepreTudeckon acppeKTMBHOCTM TOBAPOB, B OTHOLUEHNM KOTOPbIX TpeOOBaHME O Hann4yum
Takon nHdopmMaumm onpenerieHo B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM 00 3HEprocOepexeHnn n O NoBbILLEHUMN
3HepreTu4eckon acppeKTMBHOCTH;

(ab3aL BBeaeH PenepanbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK CNyX0bl M CPOK FOAHOCTM TOBApPOB (PaboT), yCTAHOBIEHHbIN B COOTBETCTBUMN C HACTOALMM 3aKOHOM,
a TakKe CBefeHUs O HeobXxoOouMbIX OENCTBUSAX NOTPEOUTENs MO MCTEYEHUM YKa3aHHbIX CPOKOB M BO3MOXHbIX
NocrnencTBMAX MpU HEBLIMOMHEHMU TakMX AEUCTBUMK, ecnu ToBapbl (paboTbl) NO MCTEYEHUM yKa3aHHbIX CPOKOB
NPeacTaBNsAT ONACHOCTb A1 XXW3HW, 300POBbS 1 UMYLLIECTBa NOTPebnTensa unu CTaHOBATCS HENpPUrogHbIMK AN
NCMNOMb30BaHNS MO Ha3HAYEHMIO;

agpec (MecTto HaxoxaeHus), PUPMEHHOe HauMMEHOBaHWE (HaMMeHOBaHWEe) U3roToBuUTENs (UCNOSTHUTENS,
npogasua), YMOMHOMOYEHHOW OpraHM3auum unuM YNONHOMOYEHHOTO WHAWBMAOYAaNbHOro npeanpuHuMaTens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdpopmaumio 06 obs3aTenbHOM MOATBEPKAEHUM COOTBETCTBUS TOBApPOB (paboT, ycCnyr), yKasaHHbIX B
NyHKTE 4 cTaTbyu 7 HacToALWEro 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHdopMaLMIO O NpaBuiax NpoAaxun ToBapoB (BbIMOMHEHUSA paboT, oKkasaHWUs yCnyr);

yKa3aHue Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbIMOMNHATbL paboTy (okasbiBaTb yCnyry), n uHdopmaumio o
HeM, ecrnn 3TO MMEET 3HaYeHne, UCXoas N3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKa3aHMe Ha WCMorb3oBaHWe (OHOTPaMM MpU  OKa3aHUM pas3BreKaTerNbHbIX YCAYr WCMONTHUTENSAMM
MYy3bIKaITbHbIX NPOV3BEAEHNN.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuobpeTtaembii notpedbutenem ToBap Obin B ynoTpebneHun unm B HEM YCTPaHANCA HeJoCTaToK
(HepocTaTku), noTpedbuTento gomkHa ObiTe NpegocTaBneHa nHgopmaums 06 3Tom.

3. NHdopmaums, npeaycMOTpeHHas NyHKTOM 2 HaCTOSILLEN CcTaTby, JOBOAUTCHA OO CBeAeHMs noTpebutenen
B TEXHUYECKOW OOKYMEHTauuW, npunaraemon Kk ToBapam (paboTam, ycnyram), Ha 3TMKETKax, MapKMpOBKOM WU
WHBIM CMOCOOOM, MPUHATBIM AN OTAENbHbIX BMAOB ToBapoB (pabot, ycnyr). NHdopmaumss o6 obsizatenbHOM
NOATBEPXXAEHMN COOTBETCTBUSI TOBApPOB MNPEACTaBNSAETCA B MNopsake M crnocobamu, KOTopble YCTaHOBMEHbI
3akoHodaTenbcTBOM Poccuickon ®efepaumm 0 TEXHUYECKOM PErynupoBaHun, 1 BKIoYaeT B cebsa cBegeHus o
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HOMepe [OOKyMeHTa, MOATBEPXAalollero Takoe COOTBETCTBME, O CPOKe ero AencTtBus u ob opraHusauuu, ero
BblJaBLLEN.
(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Ab63aL yTpatun cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexxum paboTbl npogasua (MCnonHUTens)

1. PexxuMm paboTbl rocyaapCTBeHHbIX, MyHULMUNANbHBIX OpraHu3auuii TOproBnu, GbITOBOrO U MHbLIX BUOOB
o6cnyxuBaHus noTpebutenein yctaHaBnNMBaeTCcs Mo PeLleHNo COOTBETCTBEHHO OpraHoB UCMOMNHUTENbHON BMacTy
cy6bekToB Poccuiickoit degepaum 1 opraHoB MECTHOMO CamoynpaBreHus.

2. Pexxum paboTbl opraHusaLuii, ocyLLEeCTBASAOLIMX AeATeNbHOCTb B cdhepax TOProBoro, GbLITOBOrO M MHbIX
BMOOB 06CMNyXMBaHUA NoTpebuTenel 1 He ykasaHHbIX B NyHKTe 1 HacTosIeln cTaTby, a Takke UHOMBUAYaNbHbIX
npeanpuHUMarenei yctaHaBnNmnBaeTcs MU CaMOCTOATENbHO.

3. Pexum paboTbl npogaBua (MCMonHWTEens) AOBOAMTCA 00 CBedeHuss noTpebuteneir U OOIHKeH
COOTBETCTBOBATb YCTAHOBINEHHOMY.

Ctatbsa 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCMONHUTENS, NPOoAaBLa) 3a HeHaaexallyto nHopmauuo o
ToBape (pabote, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu notpebutento He npedocTaBneHa BO3MOXHOCTb He3aMeaSIMTENbHO MOMy4YuTb Mpu 3aKmoyeHun
porosopa WHdopmaumio o ToBape (pabote, ycnyre), oH BnpaBe noTpeboBaTb OT npogasua (MCNONHUTENS)
BO3MeLleHnd y6bITKOB, NPUYNHEHHbIX HeobOoCHOBaHHbLIM YKINOHeHneM OT 3aKrnvYeHnda goroeopa, a ecrnn goroesop
3aKmoYeH, B pas3yMHblA CPOK OTKasaTbCsi OT €ro WUCMOSIHEHUS M noTpebGoBaTb BO3BpaTa ynnayeHHoW 3a ToBap
CYMMbI U BO3MELLEHUS APYruX YObITKOB.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

IMpn oTKase oT ncnonHeHms gorosopa noTpebutens 0b6s3aH BO3BpaTUTL TOBAp (pesynbTaT paboTbl, YCnyry,
€CInK 3TO BO3MOXHO MO UX XapakTepy) npogasuy (MCNONHUTENIO).
(B8 pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopasel, (MCMOMHUTENDL), HE MPEOOCTaBMBLUMIA MOKynaTento MOMHOM U OOCTOBEPHOM MHopMauum o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHkTamu 1 - 4 ctatbn 18 Mnn nyHkTom 1
cTtatby 29 HacTosiero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, yCnyru), BO3HMKLLUME MOCMEe ero nepegayvv
notpeduTento BCreacTBmne OTCYTCTBUSA Y HEro Takon MHpopmauun.

(n. 2 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. MNpu npuynMHeHMn Bpeaa *M3HW, 340POBbLI0 U UMYLLECTBY NOTpebuTensa BCNeACcTBUE HenpeaocTaBneHms
€My MOSTHOM W [OoCTOBEepHOM uHGOpMaumm O ToBape (paboTe, ycnyre) notpebuTtenb BrpaBe noTpeboBaTb
BO3MELLLEHMSA Takoro Bpeda B nopsigake, npegycMOTpPeHHOM cTtatben 14 HacToswero 3akoHa, B TOM Yucne nofHoro
BO3MELLEHNSA YObITKOB, MPUYMHEHHbIX MPUPOAHBIM OOBbEKTaM, HaxoAaswmumca B CODBCTBEHHOCTM (BnageHun)
norpedurens.

(n. 3 BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpun paccmoTpeHnn TpeboBaHUM NOTPEOBUTENS O BO3MELLEHMU YObITKOB, MPUYMHEHHBIX HELOCTOBEPHOM
W1 He4OCTaTOYHO MOMHON MHpopMaLmen o ToBape (paboTte, ycnyre), HEOOXOAMMO UCXOANTb U3 NPEaNnonoXeHNs
006 oTCyTCTBMM Y NOTPEbUTENS cneumanbHbIX MO3HAHW O CBOMCTBaX M XapakTepucTukax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NPOAAaBLA, YNONMHOMOYEHHOW OpraHnsaumm Unm
YMNONMHOMOYEHHOrO MHAMBMAYANbHOrO NPeAnpPUHUMAaTENs, UMNopTepa) 3a HapyLleHne npae noTpebuTtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npaB noTpedbuTenen u3roToBUTENb (MCMOMHWUTENb, MpPOAaBEL, YMONMHOMOYEHHas!
opraHuMsaumsi UM ynonHOMOYEHHbIA MHAMBUAYanNbHbLIA NpeanpuHUMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTD,
npeaycMOTPEHHYH 3aKOHOM MU 4OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu MHoe He yCTaHOBIEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE MOTPEOUTENIO, NoanexaTt BO3MELLEHUIO B

MOSTHOM CYMME CBEPX HEYCTOWKM (MEHM), YCTAHOBMEHHOW 3aKOHOM W LOrOBOPOM.
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(n. 2 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolVku (neHn) n Bo3MelleHve YObITKOB He OCBODOXOAlT M3roToBUTENHA (MCNOMHUTENS,
npopasua, YMNOMHOMOYEHHYIO OpraHusauulo UM  YNONMHOMOYEHHOTO UWHAMBMAYanbLHOro npeanpuHuMarens,
nMnopTepa) OT UCMONHEHNS BO3MNOXEHHbIX HAa HEr0 06A3aTenbCTB B HAType nepen notpedbutenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (UcnonHuTenb, MpogaseLl, YNOMHOMOYEHHAs OpraHMsauus unu  ynoriHOMOYEHHbIN
WHOMBMAOYANbHbLIA NpeanpuHUMaTenb, UMNOpTep) OcBOOOXAAeTCd OT OTBETCTBEHHOCTU 3a HEMWCTONHeHne
0043aTenbCTB UMM 3a HeHaanexaiwiee WCMNonHeHne o6a3aTenbCTB, €CNU  [OOKaXeT, 4YTO HEeUCNOoIHeHune
0043aTenbCTB UM MX HeHaanexalliee UCMOoNHEHNE NPOU3OLLIO BCreaCTBME HENpPeodonvMMOn CuMbl, a Takke Mo
WHbIM OCHOBaHWSM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

5. TpeboBaHusa notpebutenss 06 ynnate HeycToWmku (NeHW), NPeAyCMOTPEHHON 3aKOHOM MU JOroBOPOM,
noanexar yOooBMeTBOPEHUIO U3rotoButeneM (MCNonHUTENeM, NpoaasLOM, YNONMHOMOYEHHOW OopraHusauven unu
YMNONMHOMOYEHHbIM MHAMBMAYanNbHbIM NpeanpuHMMaTenem, MMNopTepoM) B LOOPOBONBHOM NOPSOKE.

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6. MNMpn ynoBneTBOpeHun cyaom TpeboBaHWI NOTPebUTens, YCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKUMBAET C
nsrotoButens  (MCNoNHWTENs, npogasBua,  YNONHOMOYEHHOW  OpraHu3auMn UM YNONTHOMOYEHHOTO
NMHAMBUAOYanNbLHOro NpeanpuHUMaTens, umnopTepa) 3a HecobnogeHne B 4OOPOBONBHOM Nopsake YAOBNEeTBOPEHNUs
TpeboBaHu noTpebutens wTpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbl, NPUCY>KAEHHON CYAOM B NOMb3y
notpeburens.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3asBneHvnem B 3almTy npas notpebutens BoiCTynatoT obLiecTBeHHble 00beanHeHns noTpedbuTtenen
(Mx accoumaumn, cow3bl) UMK OpraHbl MECTHOrO CaMOyMnpaBfeHUs, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada nepevmcnsaTcsa ykasaHHbIM 06beguHEHUaM (MX accoumnaumsm, co3am) Unm opraHam.

KoHcynbTaHTlIntoc: npumevaHme.
O Bo3melleHUN Bpeda, NMPUYMHEHHOTO BCNEACTBME HEOOCTaTKOB TOBAapoB, paboT wunM ycnyr cMm. Takke
naparpad 3 rmaebl 59 K Po.

Ctatbsa 14. NmywiecTBeHHas OTBETCTBEHHOCTb 3a Bpefd, MPUYMHEHHLIN BCreacTBME HeO4OoCTaTKOB TOBapa
(paboTbl, ycnyru)

1. Bpen, NPWUYMHEHHBIA XXWU3HW, 300POBbI MMM MMYLLECTBY NOTPebUTENnst BCNEACTBUE KOHCTPYKTMBHBIX,
NPON3BOACTBEHHbIX, PELIENTYPHbIX WUNN UHbIX HEAOCTATKOB TOBapa (paboTbl, yCryru), NognexunT BO3MELLEHWIO B
nofnHomM obbeme.

2. lNpaBo TpeboBaTb BO3MELLUEHMS Bpeda, NPUYMHEHHOro BCNeacTBME HeaocTaTKoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM MNOTEPNEBLUMM HE3ABUCMMO OT TOFO, COCTOSINT OH B [LOTOBOPHbLIX OTHOLUEHUSIX C
NpoAaBLIOM (MCMOMHUTENEM) UMK HET.

3. Bpea, NpuYMHEHHbIA XN3HW, 340POBbI0 UMK MMYLLECTBY MOTPEOUTENS, NOANEXUT BO3MELLEHWUIO, €Crnn
Bpen NPUYUHEH B TEYEHNE YCTAHOBMEHHOIO CPOKa Cry0bl NN cpoka rogHoCTv ToBapa (paboThbl).

Ecnu Ha ToBap (pe3ynbTtat paboTbl) AOMKEH ObITb YCTAHOBMNEH B COOTBETCTBMM C MyHKTaMu 2, 4 ctatbn 5
HacTosilero 3akoHa CpPOK ChyObl MKW CPOK FOOHOCTM, HO OH HE YCTaHOBMEH, NMbo noTpebuTento He Obina
npegocTaBneHa nonHas U 4OCToBepHas MHOpMauus o cpoke cnyx0Obl Unu cpoke rogHocT, NMBo noTpebuterns
He Obll NPOMH(OPMUPOBAH O HEOOXOAMMbLIX AENCTBUSIX MO UCTEYEHUM CpPOKa CryxObl MNM Cpoka FOQHOCTU U
BO3MOXHbIX MOCIEACTBMSAX MPW HEBLINOSIHEHUM YKa3aHHbIX OeWcTBUW, Nnbo ToBap (pesynbtaT paboTbl) no
NCTEYEHNN STUX CPOKOB MPEeACTaBnsieT OMacHOCTb ANS KU3HW M 340POBbs, Bped MNOANEXUT BO3MELLEHMIO
He3aBUCMMO OT BPEMEHM Ero MPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTaTbM 5 Hactosiwero 3akoHa W3roToBWUTENb (MCMOSHUTEMNbL) He
yCTaHOBWI Ha ToBap (paboTy) cpok cnyxObl, Bped NOANEXWUT BO3MELLEHNIO B Clly4ae ero Npu4MHeHus B Te4eHne
OEecATU NET €O AHA nepegayvm ToBapa (paboTtbl) noTpedbuTento, a ecnu AeHb Nnepegady yCTaHOBUTb HEBO3MOXHO, C
OaTbl U3roTOBIEHNSI TOBapa (OKOHYaHWS BbINOMIHEHUSA paboThl).

Bpen, npuynHEHHbIW BCreacTBUME HeOOCTaTKOB TOBapa, MOAMEXUT BO3MELLEHUIO MpoAaBLOM UMK
N3roToBMTENEM TOBapa Mo BbIGOpY NOTEPNEBLUETO.

Bpen, nNpWYMHEHHbIM BCReacTBME HEAOCTaTKOB  paboTbl UMM YCRyry, MOANEXWT  BO3MELLEHMIO
NCMNONMHUTENEM.

4. N3rotoBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUHUHEHHbLINA XWU3HW, 340POBLIO MK
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MMyLLLECTBY NOTpebuTenss B CBSA3W C WCMOMb30BaHWEM MaTepuanoB, 0GOpyAOBaHWUSA, WHCTPYMEHTOB U MHbIX
cpencTB, HEOOX0AMMBIX Af1si NPOM3BOACTBa TOBApOB (BbINOMHEHUS paboT, Oka3aHUsi YCNyr), HE3aBUCKMMO OT TOro,
MO3BOSISN YPOBEHb HaYYHbIX U TEXHUYECKUX 3HAHWI BbIABUTL UX 0COObIe CBOMUCTBA WK HET.

5. U3rotoButens (McnonHutens, nNpofaeeL) ocBoboXaaeTcs OT OTBETCTBEHHOCTU, ECN JOKaXeT, YTo Bpes
NpUYMHEH BCMNEACTBUE HEMNpPeodoSNIMMON CUmnbl WM HapylleHUs MNoTpeGuTeneM YCTaHOBMEHHbIX MpaBun
UCMONb30BaHUA, XpaHeHUs! UM TPaHCTOPTMPOBKM ToBapa (paboThbl, ycryru).

KoHcynbTaHTlnoc: npuMedaHue.
O komneHcaLun MopanbHOro Bpeda cM. Takke naparpad 4 rmasbl 59 TK PO.

Cratbsa 15. KomneHcauns mopansHoro Bpega

MopanbHbIn Bped, NpUYMHEHHbI NOTPeOUTENO BCneacTBME HapyLleHUsi U3roToBuTernemM (MCMONHUTENEM,
nNpoAaBLIOM, YMOSTHOMOYEHHOW OpraHusaumen Wnu yYrnonHOMOYEHHbIM WHAMBUAYANbHbLIM NpegnpuHuMmaTenem,
UMMNopTEPOM) NpaB NoTpebuTens, NpegyCMOTPEHHbIX 3akoHamMKu M NpaBoBbIMKM akTamm Poccuickon degepauun,
PErynpyoLwnMn OTHOLLEHNs B 06GnacTu 3aluThl NpaB notpebutenen, NognexuT KOMMeHcauMn NpuyMHUTEnem
Bpeda npu Hanuuum ero BuHbI. Pasmep komneHcaumm MoparnbHOro Bpena onpeaensieTcss CyaomM 1 He 3aBuUcuT ot
pasmepa BO3MELLEHUSA UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbIx 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcauma MmopanbHOro Bpea OCyLLECTBSAETCA HE3aBMCMMO OT BO3MELLEHMSA MMYLLLIECTBEHHOMO Bpeaa u

NOHECEHHbIX NOTpebuTenem yobITKOB.

Cratbsa 16. HegencTButenbHOCTb YCMOBUIA OMOBOPa, YLWEeMALWmX npasa notpedbutens

1. Ycnosus goroeopa, ywemnsowme npasa noTpedbutenst No CpaBHEHWIO C NpaBuiiamm, YCTaHOBIEHHbIMU
3aKOHaMW WM MHbIMK MNpaBoBbIMM akTamu Poccuiickon depepaumm B obnactu 3awuTbl npaB noTpedutenen,
NPU3HATCA HEQENCTBUTENBHBIMMU.

Ecnu B pesynbTaTte UCMOMHEHUsI JOrOBOPA, YLLEMIIAIOLEro NpaBa NoTpedbutens, y Hero BO3HUKM YObITKM,
OHW NoanexaTt BO3MELLEHMIO U3rOTOBUTENEM (MCMONHUTENEM, NPOAaBLOM) B MOSIHOM o6beMe.

2. 3anpewaetca ob6ycnoenuBaTb NpuobpeTeHne odHMX ToBapoB (paboT, ycnyr) obs3aTenbHbIM
npuobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITkM, NPUYNHEHHbIE NOTPEOUTENO BCNEACTBME HAPYLLUEHUS ero
npaea Ha cBOOOAHbLIA BbIOOp TOBapoB (paboT, ycnyr), Bo3MeLllaloTcsa NpogaBuoM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpewaetca obycrnosnmBaTb yOooOBNeTBOpeHne TpeboBaHun notpedbutenen, nNpegbsaBnsieMbiX B TeYeHue
rapaHTMNHOIO CPOKa, YCIOBUSMU, HE CBA3aHHbIMK C HegocTaTKaMm ToBapoB (paboT, ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpoaaeel, (ncnonHutenb) He Brnpaee 6e3 cornacusa noTpebutens BbINONHATL AOMNOMHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. [oTpebutenb BnpaBe oOTka3aTbCsl OT Oonnartbl Takux paboTt (ycnyr), a ecnm OHW OnfadyeHbl,
notpebutens Bnpaee notpedoBaTb OT NpoAaasLa (UCNONHUTENS) Bo3BpaTa yniia4yeHHON CyMMbl.

(n. 3 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratbsa 17. CygebHas 3awmTa npas notpebutenen

1. 3awwuTta npas noTpebuTenen ocyLeCcTBASETCA Cyg0M.

2. Vickn o 3awuTte npas notpebutenen moryTt ObiTb NpeabsiBieHbl Mo BeIGOPY MCTUa B CyA N0 MECTY:

HaxoXOeHUs OpraHuM3auMn, a ecnv OTBETYMKOM SIBMSIETCS MHOAMBMAYAlbHBIA npeanpuHUMaTenb, - €ero
XUTENbCTBA;

XKUTEnbCTBa UNK NpebbliBaHMA UCTLA;

3aKMYeHNst UNN UCMOSTHEHUS JOoroBopa.

Ecnu nck k opraHuMsauum BbiTeKaeT U3 AesTenbHOCTM ee dhunmana unn npeactaBUTenbCTBa, OH MOXET ObITb
npeabsBrieH B cy N0 MECTY HaXOXAEHUS ee dounmana unu npeacTaBUTENbCTBRA.
(n. 2 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenu, NHble UCTLbI MO UCKaM, CBSI3aHHbIM C HapyLLeHWeM npaB noTpebutenei, oceoboxaatoTcs
OT ynnaTbl rocy4apCTBEHHOW MOLLNNHBLI B COOTBETCTBUM C 3aKOHOAaTeNbLCTBOM Poccuiickon defepaumm o Hanorax
n cbopax.
(n. 3 B peqg. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-903)
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Mnaga Il. 3ALWMTA NMPAB MOTPEBUTENEWN MPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. NpaBa noTpebutensa npm obHapyXeHn1 B ToBape HeJoCTaTKoB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutens B crnydae oGHapyXeHUs1 B TOBape HeJOCTATKOB, ECITM OHW He ObIN OroBOPEHbI MPoAaBLIOM,
no cBoemy BbIGOPY BnpaBe:

notpeboBaTb 3aMeHbl HA TOBap 3TOWN e Mapku (3TUX e Moaenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap ApPYron Mapku (MOAenu, apTukyna) C COOTBETCTBYHLLUM
nepepac4yeToM MOKYMHOW LieHbI;

notpeboBaTb COpa3aMePHOro YMeHbLUEHWS MOKYMHOM LiEHbI;

notpeboBaTtb HeszamennuTENbHOrO GEe3BO3ME3AHOr0 YCTPaHEHUs1 HeAOCTaTKOB TOBapa WM BO3MELLEHUSI
pacxodoB Ha WX UCMpaBrieHne NoTpeduTenem unn TPETLUM JNTULIOM;

OTKasaTbCs OT MCMOSIHEHMUS1 [OroBopa Kynnu-npogaxu u noTpeboBaTb Bo3BpaTa YynfayeHHOW 3a ToBap
cymmbl. o TpeboBaHMo NpoaaBua v 3a ero cyeT NoTpebuTens AoMmKeH BO3BpaTUTL TOBAp C HegocTaTkaMu.

Mpu atoM noTpebuTtenb Bnpaee noTpeboBaTb TakkKe MOMHOrO BO3MELLEHUst YObITKOB, MPUYMHEHHBLIX emMy
BCNeACTBME MPOAaXM ToBapa HeHaanexalwero kavectBa. YObITKM BO3MELLATCS B CPOKW, YCTaAHOBMEHHble
HacToALWMM 3aKoHOM ANs yAOBNETBOPEHUSA COOTBETCTBYHOLUUX TpeboBaHui noTpebutens.

B OTHOLLEHUN TEXHUYECKM CMNOXHOrO ToBapa noTpedbuTtens B criyyae obHapyXeHuss B HEM HeOOoCTaTKOB
BripaBe OTKa3aTbCsA OT WUCMOSIHEHUs AOroBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTa yniavyeHHoW 3a Takow
ToBap CyMMbl NMnbO npeabaBuTbL TpeboBaHMe O ero 3ameHe Ha ToBap 3TOW e Mapku (Moaenwu, apTukyna) unu Ha
Takowm >xe ToBap Apyron mapku (MoAenu, apTukyrna) C COOTBETCTBYHOLIMM MepepacydeToOM MOKYMHOW LeHbl B
TeYyeHne NATHaaLUaTh OHen co AHA nepepadv noTpebuTento Takoro Toeapa. Mo UCTeYeHNM 3TOro CpoKa yKasaHHble
TpeboBaHWsa noanexar yaoBNeTBOPEHNIO B OQHOM M3 CReaytoLmX Cry4vaes:

obHapyXeHune CcyLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTpaHeHUs HegoCTaTKoB TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHWS TOBapa B TeYEHWEe KaXZoro roga rapaHTMWHOro Cpoka B COBOKYMHOCTU
Bonee yem TpuauaTb AHEN BCreACTBME HEOAHOKPATHOIO YCTPAHEHNS! €ro pas3nuyHbIX HeQOCTaTKOB.

[MepeyeHb TEXHMYECKN CIOXHBIX TOBApoB yTBepxaaeTcs NpasutensctBoM Poccuickon deaepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. TpeboBaHusi, ykazaHHble B MyHKTe 1 HACTOsILEN cTaTby, NpeabsBnaTca noTpeburenem npogasuy nmbo
YNOMHOMOY€EHHOW OpraHn3aLmn Unm ynoriHoMOYEHHOMY MHAMBMAYaNbHOMY NpegnpvHuMmaTento.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutenb BnpaeBe npeabaBUTb TpebOOBaHWs, ykaszaHHble B ab3auax BTOPOM W MATOM MNyHKTa 1
HacTosILLen CcTaTbW, U3rOTOBUTENMID, YNOMHOMOYEHHOW OpraHusauum unv yrnorHOMOYEHHOMY WHOUBMAYarbHOMY
npeanpuHMMaTento, UMnopTepy.

(B pen. PeaepanbHbIx 3akoHOB OT 21.12.2004 N 171-d3, o1 25.10.2007 N 234-93)

BmecTo npeabsaBneHns aTux TpeboBaHMI NOTpebuTenb BNpaBe BO3BPATUTb M3rOTOBUTENO UMN UMMOPTEPY
TOBap HeHagfexallero kadecTsa 1 notpeboBaTe Bo3BpaTa ynnavyeHHON 3a HEr0 CyMMbI.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PegepanbHbin 3akoH 0T 25.10.2007 N 234-93.

5. OtcyTcTBME Yy NOTpebuTens kaccoBOro MM TOBapHOro Yeka nnbo MHOrO OOKYMEHTa, yOOCTOBEPSIOLLNX
haKT 1 yCrnoBums MOKYMKM TOBapa, He IBNAETCS OCHOBaHMEM )18 OTKasa B y4OBIETBOPEHMMN ero TpeboBaHmWNn.

MpopaeeL, (M3roToBMTEMbB), YMOMHOMOYEHHAs OpraHM3auusi WM YMOSTHOMOYEHHbIN  UHAMBUAYaNbHbIV
npeanpuHMMaTens, umnopTep 0bs3aHbl NMPUHATL TOBap HeHagmnexallero kadecrtsa y notpebutens n B cnyyae
HeobX0AMMOCTM NPOBECTM NPOBEPKY kKadecTBa ToBapa. [loTpebutenb BnNpaBe yvyacTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HUKHOBEHWS HEeOOCTATKOB ToBapa npoAaBel (M3roTOBUTENb),
YNOMTHOMOYEHHas OpraHu3aums UM ynorTHOMOYEHHBIN UHAMBUAYANbHbLIV NpeaAnpuHUMAaTENb, UMNOPTEP 00s13aHbI
NMPOBECTM 3KCMEPTU3y TOBapa 3a CBOMW CHET. JKCMepTusa ToBapa NpPOBOAUTCS B CPOKW, YCTAHOBMEHHbIE CTaTbAMM
20, 21 wn 22 HacTtosAwero 3akoHa [Ans YAOBMETBOPEHUS COOTBETCTBYHWOLWMX TpeboBaHun notpeburtens.
MoTpebuTtenb BMpaBe MPUCYTCTBOBATb MPU MPOBEAEHUM 3KCMEPTM3bl TOBapa W B Clydae Hecornacua c ee
pesyrnbTaTaMy OCMOPUTb 3aKMOYEHME TakoW IKCMEPTU3bl B CyAeOHOM nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
Ecnv B pesynbTate 9SKcnepTu3bl TOBapa YCTAHOBIIEHO, YTO €ro HeAoCTaTKM BO3HMKIW BCMEACTBUE
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06CTOATENbLCTB, 3a KOTOpble He OTBeYaeT npoaaseL, (M3roToBuTenb), NoTpebutens 0683aH BO3MECTUTb NpodasLy
(M3roToBUTENIO), YNOMHOMOYEHHOW OpraHn3aumm UM ynonHOMOYEHHOMY WHAMBMAYanbHOMY npeanpuHMMaTento,
UMMopTepy pacxodbl Ha NpPoBedeHWe IKCNepPTU3bl, a TakKe CBA3aHHbIE C ee NpoBedeHNeM pacxodbl Ha XpaHeHue
1 TpaHCNOPTUPOBKY TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 5B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. lNpopasey (M3roToBUTENDL), YNOMHOMOYEHHAs! OpraHM3auMs WU YNONHOMOYEHHbI WHAMBUAYamNbHbIV
npegnpuHMMaTernb, MMMNOPTEP OTBEYaeT 3a He4oCTaTKM ToBapa, Ha KOTOPbIA He YCTaHOBMEH rapaHTUMHbBINA CPOK,
ecnu noTpebuTenb JOKaXeT, YTO OHM BO3HWKIM 0 Nepegayn ToBapa NoTpeduTento unm no npuinHam, BO3HUKLLMM
[0 9TOro MOMEHTa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHUMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIA CpOK, Mpodasel, (M3roToBUTENb),
YMNONHOMOY€EHHasi opraHn3auunsi Uy yrnorHOMOYEHHbIV MHAMBUAYaNbHbIN NpeanpuHMMaTerb, UMNOPTEP OTBEYaeT
3a HeJoCTaTKM ToBapa, €CriM He AOKaXeT, YTO OHM BO3HWUKNU Nocne nepeaady ToBapa notpedbutento BcneacTane
HapyLleHus noTpebuTenemM npaBun UCNOMb30BaHNS, XPaHEHNS UM TPaAHCNOPTUPOBKM TOBapa, AeNCTBUA TPETbUX
WL, NN HENPEOZONMMMOW CUTbI.

(B peqn. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH ®eepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. OoctaBka kpynHorabapuTHOro ToBapa 1 ToBapa BeCcoM Gonee nNATU KANOrpaMmoB AN PEMOHTa, YLEHKN,
3aMeHbl U (Mnn) BO3BpaT UX NOTPEOUTENO OCYLLUECTBASIOTCS CMNaMn M 3a cCYeT npogaBua (M3roToBUTENS,
YMNONHOMOYEHHOW OpraHu3auuM Wnu YnosriIHOMOYEHHOrO MHAMBWAYANbHOIO MpeanpuHuMarens, uMmnoptepa). B
crlyyae HeucrnosriHeHust [JaHHoM 06sA3aHHOCTM, a Tawkke npu OTCYTCTBUM npodasBua (M3roToBuUTEns,
YMNONMHOMOYEHHOW OpraHnsaumm unm ynoriHOMOYEHHOrO WHAMBMAOYANbHOrO npeanpuHUMaTtens, umnopTepa) B
MECTe HaxoXaeHuws notpebuTens goctaBka M (UnM) BO3BPAT YKa3aHHbIX TOBAPOB MOrYT OCYLLECTBMATHCS
notpebutenem. lNpn aToM npopasey, (M3roTOBUTEMb, YMNOMIHOMOYEHHAs OpPraHM3auus MM YNosTHOMOYEHHbIN
MHOVBMAYAlNbHbIA NpeanpuHMMartens, MMnopTep) 06s3aH BO3MECTUTb NOTPEOUTEN0 pacxofbl, CBA3aHHbIE C
[O0CTaBKOM U (M) BO3BPATOM YKa3aHHbIX TOBApPOB.

(n. 7 B peq. PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratbsa 19. Cpoku npeabserneHnst notpebutrenem TpeboBaHnin B OTHOLLIEHMM HEQOCTATKOB TOBapa

1. MNMoTpebutenb BnpaBe NpeabsABUTbL NPEOYCMOTPEHHblE cTaTben 18 HacTosuwero 3akoHa TpeboBaHus K
npogasuy (M3roTOBUTENO,  YMOMHOMOYEHHOW OpraHusauum WnM - YNOSTHOMOYEHHOMY  MHOAUBMAOYaNbHOMY
npeanpuHMMaTento, UMNopTepy) B OTHOLIEHWM HeOoCTaTKoB TOBapa, €CAM OHU OBHapyXeHbl B TedeHue
rapaHTMHOIO CPOKa MIM CpoKa rogHOCTM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHWM TOBapOB, Ha KOTOPbIE rApPaHTUMHbIE CPOKM WM CPOKW FOQHOCTU HEe YCTaHOBMEHbI,
notpebutens Bnpase NpeabsBUTb yKka3aHHble TpeboBaHMA, ecnn HegoCTaTKn TOBapoB OBOHApYXKeHbl B pasyMHbIN
CpPOK, HO B npedenax ABYyX €T CO AHA nepedayn ux nortpebutento, ecnv bonee AnuTENbHbIE CPOKA He
yCTaHOBMEHbI 3aKOHOM WITM JOTOBOPOM.

(n. 1 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lapaHTMMHBIN CPOK TOBapa, a Takke CPOK ero cnyxbbl MCUMCNAETCs CO OHA nepefadn ToBapa
notpebuTtentio, ecnn nNHoe He NpegycMOTPEHO AOroBopoM. Ecnv geHb nepegayn yCTaHOBUTbL HEBO3MOXHO, 3TU
CPOKM UCYNCNSAOTCSA CO AHS M3rOTOBIEHUS TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nsa ce3oHHbIX TOBapoB (00yBW, ogexabl U MPO4YMX) 3TW CPOKM MCUUCHSAOTCA C MOMEHTA HacTynneHus
COOTBETCTBYIOLLEIO CE30HA, CPOK HAaCTYMNIIEHNsI KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccuiickon
denepaumm ncxogsa N3 KNUMaTUYECKMX YCIIOBU MeCTa HaxoXaeHus noTpeduTenen.

Mpn npogaxe ToBapoB Mo obpasLam, No noyTe, a TakkKe B Cry4vasx, eCriv MOMEHT 3akiiovYeHust 4orosopa
Kynnn-npogaXun M MOMEHT rnepegadv ToBapa MOTpebuTento He COoBMagaloT, 3TM CPOKM UCHUCASAKOTCA CO OHS
JOoCTaBkM ToBapa noTpebutento. Ecnu notpebutenb nuweH BO3MOXHOCTM UCMONb3oBaTb TOBap BCrieacTBue
0bCTOATENBCTB, 3aBUCALWIMX OT MpogaBua (B 4YacCTHOCTW, TOBap HyXXOAeTCd B CreuMarnbHOM YCTaHOBKE,
MOAKITHOYEHUN N COOPKE, B HEM MMEIOTCHA HeQoCTaTKUN), rapaHTMNHBIN CPOK HE TeYeT 40 YCTpaHEHUS NpoLaBLIOM
Takmx obcTosTenscTB. Ecnu geHb JOCTaBKKM, YCTAHOBKM, MOOKMIOYEHMS, COOPKM TOBapa, YCTPaHEHUs 3aBUCSLLMX
OT npoAaBua 0b6CTOATENBLCTB, BCIEACTBME KOTOPLIX MOTPEOUTEND HE MOXET UCMOMb30BaTh TOBAp NO HA3HAYEHWIO,
onpeaennTb HEBO3MOXHO, 3T CPOKM UCHNCASIIOTCA CO AHS 3aKIOYEHNsI OroBopa Kymnian-npogaxu.
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(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL, ucknoyeH. - PegeparnbHbin 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCcTV ToBapa onpeaensieTca NepuoaoM, UCHUCNSIEMbIM CO AHS M3rOTOBMEHMSA TOBapa, B TeYeHue
KOTOpPOro OH MNPWUrO4EH K WCMOMb30BaHWIO, UMW [aTOW, [0 HacTynfieHMs KOTOpOW ToBap MpUrogeH K
NCMONb30BaHMIO.

MpooomKMTENbHOCTL CpOKa FrOOHOCTU ToBapa [AOIMKHA COOTBETCTBOBATb 0bs3aTenbHbiM TpeboBaHusM K
6e3onacHocTK ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUIiHbIE CPOKM MOTYT yCTaHaBNMBATLCS HA KOMMIEKTYIOLME U3LENUS N COCTaBHbLIE YacTN OCHOBHOIO
ToBapa. MapaHTUIHbLIE CPOKN Ha KOMMMEKTYOWME U3NeNus U COCTaBHbIE YacTW UCHUCASIIOTCS B TOM XXe Nopsiake,
YTO U rapaHTUNHbINA CPOK HA OCHOBHOWN TOBap.

[apaHTUIHbIE CPOKM Ha KOMMIEKTYIOWMe W3Oennsi U COCTaBHble 4YacTU TOBapa CYMTAKTCA pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3[enue, ecnv MHOe He YCTaHOBMNEHO OOoroBopoM. B cnyyae, ecnu Ha
KOMMIEKTyLlee n3genve M COCTaBHYK YacTb TOBapa B [JOrOBOPE YCTAHOBIEH rapaHTUMHbIA CPOK MEHbLUEN
NPOAOMKUTENBHOCTN, YEM FapaHTUMHLIA CPOK Ha OCHOBHOE u3genue, notpebutenb BrnpaBe nNpeabsiBUTHL
TpeboBaHWs, CBA3aHHbleE C HegoCTaTKaMW KOMMIEKTYIOLWEro u3genus M COCTaBHOM 4acTu ToBapa, Npu ux
0BHapy>XeHUn B Te4eHne rapaHTUAHOrO Cpoka Ha OCHOBHOE M3fenne, ecrnv MHOe He NpeayCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTywolwee mMsgenne yCTaHOBMEH rapaHTUMHBbIN CPOK Gonbluen MPOAOIKUTENBHOCTH, YeM
rapaHTUHbIA CPOK HA OCHOBHOW ToBap, NOTpebuTenb BNpaBe NpeabsBUTb TPeboBaHMSA B OTHOLLEHMW HEAOCTaTKOB
TOBapa Npu YCroBuM, YTO HEQOCTATKM KOMMIEKTYIOLLEro U3genust 0GHapy>KeHbl B TEYEHUE rapaHTUAHOIO CpoKa Ha
3TO M3genue, He3aBUCUMO OT UCTEYEHUSI TAaPaHTURHOMO CpoKa Ha OCHOBHOW TOBap.

4. CpoKku, yKasaHHble B HACTOSILLIEN CTaTbe, JOBOAATCA A0 CBeAeHMA NoTpebutens B MHpopmauum o ToBape,
npegocTaBnsgemMon noTpebuTento B COOTBETCTBUM CO cTaTbeln 10 HacTosLwwero 3akoHa.

5. B cnyyasx, koraa npegyCMOTPEHHbIN JOrOBOPOM rapaHTUMHBbIA CPOK COCTaBMsieT MeHee ABYX NeT u
HeJoCTaTkM ToBapa OBHapyXeHbl NoTpebutenem no UCTeYeHUM rapaHTMMHOIO Cpoka, HO B npedenax AByX nerT,
notpebutens BnpaBe MNpeabsBUTb Npodasly (M3roToBuTento) TpeboBaHus, NpeayCcMOTPEHHble cTaTben 18
HacTosilero 3akoHa, ecnu OOKaXeT, YTO HeJoCTaTKM ToBapa BO3HWKIIM OO ero nepegadyu norpeburento unu no
npuYMHaM, BOSHUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH PeaepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsIBNEeHWs CyLleCTBEHHbIX HEOOCTaTKOB ToBapa noTpebutens BrApaBe MpegbsaBuUTb
n3rotoButento (ynoriHOMOYEHHOW OpraHM3auum Unu ynOrTHOMOYEHHOMY WHAMBUOYanNbHOMY npeanpuHuMaTento,
nmnoptepy) TpeboBaHe 0 6€3BO3ME3OHOM YCTPAHEHUN TakNX HEOQOCTATKOB, €CIW AOKaXeT, YTO OHU BO3HWUKMAW A0
nepegayv ToBapa noTpedbuTento Unm nNo NpUYMHaM, BO3HUKLIMM 0 3TOro MOMeHTa. Yka3aHHoe TpeboBaHve MmoxeT
ObITb NpeagbsaBNEeHO, ecnn HedoCTaTkn ToBapa OBHapyXeHbl NO MCTeYeHUM ABYX NeT CO OHA nepegayu TosBapa
notpebuTtento, B Te4eHMe yCTaHOBIIEHHOrO Ha TOBap CPoKa CNyXObl MNKU B Te4YEeHUe OecATU NeT Co AHA nepegaym
TOBapa NoTpebuTento B Crlydae HEyCTaHOBIEHMS cpoka cry0bl. Ecnn ykazaHHoe TpeboBaHue He yaoBreTBOPEHO
B TeYeHve ABaguaTy AHen Co OHA ero npegbasneHus notpebrutenem nnym obHapy>XeHHbIN UM HeJoCTaToK ToBapa
ABNSAETCA HEYCTpaHUMbIM, NOTpebuTenb No cBoemy BbibOpy Bnpase NpegbsiBUTbL N3rOTOBUTENHO (YNOMHOMOYEHHON
opraHu3aumMmM WM YNONIHOMOYEHHOMY  WHAOMBMAyanbHOMY  MpeanpuHUMartento,  MMNopTepy)  WHble
npegycMOoTpeHHble NMyHKkToM 3 cTtaTbu 18 HacToswero 3akoHa TpeboBaHWs UnNu BO3BPaTUTbL TOBAp M3rOTOBUTENIO
(YynOrTHOMOYEHHON OpraHM3aumM UNu ynoSTHOMOYEHHOMY MHAMBMAOYANbHOMY MNpeanpuHMMAaTENto, UMMNopTepy) m
notpeboBaTb BO3BpaTa yniayeHHON AEHEXHON CYyMMBbI.

(n. 6 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 20. YcTpaHeHve HegoCcTaTKoB ToBapa nsrotoButenemM (MpoaasBLOM, YNTOITHOMOYEHHOW OpraHu3aumen
UM yNonHOMOYEHHBIM UHAMBMAYANbHLIM NpeanpuHMMaTenemM, MMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHUst HeloCTaTKOB ToBapa He onpeerieH B NUCbMEHHOW (hopme cornalleHnem CTOPOH,
3TW HEeAOCTaTKM OOSPKHblI ObiTb YCTpPaHEHbl M3roToBUTENEM (MPOAAaBLIOM, YNOSIHOMOYEHHOW OpraHm3auven unm
YMOMHOMOYEHHBIM ~ MHAMBUAYANbHLIM  NpeanpuHUMareneM, WUMNopTeEPOM) He3ameanuternbHO, TO €eCTb B
MUHUMarbHbIA CPOK, OOBEKTUBHO HEOOXOOUMBIA ANS UX YCTPAHEHMS C y4eTOM ODbIMHO NpMMeHsiemoro criocoba.
CpoK ycTpaHeHust HeJOCTaTKOB ToBapa, OMNpPeAensieMbli B MMCbMEHHON (bopMe cornalleHMemM CTOPOH, HE MOXET
npeBbiaTb COPOK MATb OHEN.

B cnyyae, ecnn BO Bpemsi yCTpaHEHUs] HEOOCTAaTKOB TOBapa CTaHET O4YeBUAOHbIM, YTO OHWM He OyayT
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yCTpaHeHbl B ONpeAeneHHbli cornalleHmemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKNi0YMTb CorfnalleHne 0 HOBOM CPOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [1pyM STOM OTCyTCTBME HEOOXOAMMbIX AN YCTpaHEeHWst HeJoCTaTKoB ToBapa
3anacHblX 4acTeyn (oeTtanen, maTepuanoB), 060pyAOBaHUA UMW NOLOOHbIE NMPUYMHBI HE SBNSATCA OCHOBaHWEM
ONS1 3aKMIOYEHMs CormnalleHnsl O TakoOM HOBOM CpPOKEe M He OCBOOOXAalT OT OTBETCTBEHHOCTW 3a HapylUeHue
CpoKa, onpeferieHHoro cornaweHMemM CTOPOH NepBoHaYvarbHo.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOWeEHNM TOBapoB ANUTENBHOrO MONb30BaHUSA M3roTOBUTEMb, MpoAdaBel, NGO yNormHOMOYEeHHast
opraHu3aumsi UInM  YnosIHOMOYEHHBIN  UHAMBUAYANbHbIA NpeanpuHUMaTtens 00s13aHbl NMpu  NpegbsBeHun
noTpebutenem ykasaHHOro TpeboBaHMA B TPeXAHEBHbIN CpoK 6e3Bo3Me3aHO NpefocTaBWUTb MOTPeOuTento Ha
nepuon pemMoHTa TOBap AMWTENbHOrO Monb30BaHWs, 00nafdalolwmin 3TUMKU Xe OCHOBHbIMU NOTPeBUTENnbCKUMU
cBoncTBamu, obecnedmB OOCTaBKy 3a CBOW cyeT. [NepeyeHb TOBApOB ANWUTENbHOrO MONb30BaHMSA, Ha KOTOpble
ykasaHHoe TpeboBaHue He pacnpocTpaHsieTcsi, ycTaHaBnmBaeTcs NpaBuTenscTBoMm Poccuiickon depepaunn.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

3. B cnyyae ycTpaHeHuWs HeOoCTaTKOB TOBapa rapaHTUWHBIA CPOK Ha Hero npopnesBaeTcd Ha nepvog, B
TeYeHne KOTOPOro TOBap He MCNOMb30Bancs. YkasaHHbIA NEPUOA NCHUCNSIETCA CO AHA obpalleHus noTpebutens ¢
TpeboBaHvemM 00 ycTpaHeHMM HeJoCTaTKOB ToBapa [0 AHS Bbigauu €ro no OKoHYaHuuM pemoHTa. lpu Bbigade
TOBapa W3roToBuTEmNb (NpodaBeL, YMOMHOMOYEHHas OpraHuM3aumsi WM YNONTHOMOYEHHBIA MHAWBUAYanbHbIA
npeanpuHuMmartens, mnopTep) oba3aH NpeocTaBuTb B MMCbMEHHON oopMe noTpebutento nHgopmaumio o gaTe
obpaweHna notpebutens ¢ TpeboBaHnem 006 ycTpaHeHWM OBHApPYXXEHHbIX MM HeOoCTaTKOB TOBapa, O AdaTte
nepegayv ToBapa notpebutenem Ansg yctpaHeHUs HegoCcTaTkoB TOBapa, O AaTe YCTpaHeHus HedoCTaTKoB ToBapa
C WX onucaHneM, o6 MCMONb3OBaHHbLIX 3anacHbIX YacTsax (geTtansx, matepuanax) u o gate Bblgadu ToBapa
noTpebuTento No OKOHYaHUKU yCTPaHEHUs He4OCTaTKOB ToBapa.

(B peqn. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpun ycTpaHeHMn HeJoCTaTKOB TOBapa NoCpeacTBOM 3aMeHbl KOMMNEKTYIOLWEro u3genms nunm cocTaBHON
YacTN OCHOBHOIO U3Aenusi, Ha KOTOpble YCTaHOBMEHbl rapaHTUAHbIE CPOKW, Ha HOBblE KOMMMEKTYyoLWee nusgenve
WK COCTaBHYH YaCTb OCHOBHOIO M3OEeNns yCTaHaBNUBAETCH rapaHTUMHBIA CPOK TOW XK€ NPOAOIMKUTENBHOCTH, YTO
W Ha 3aMeHeHHble KOMMMEKTylLlee u3genue unum COCTaBHYK 4YacTb OCHOBHOTO MW34enus, eCnn MWHOe He
nNpegycMOTPEHO OOrOBOPOM, U rapaHTUMHBIA CPOK MCYMCASIETCA CO AHSA Bblgadu noTpebuTtento aToro ToBapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHaaexallero kayectea

1. B cnyyae o6HapyxeHust noTpebuTenem HeOOCTaTKOB TOBapa W npeabsBreHnst TpeboBaHMst O ero 3ameHe
npogasel  (M3roToBUTENDb,  YMOMHOMOYEHHAs  oOpraHu3auusi WM YNOMHOMOYEHHBIN  MHAMBUAYAaIbHbIN
npeanpuHuMmarenb, umnoptep) obs3aH 3aMeHUTb TakoW TOBap B TEYEHME CeMU OHEN CO AHA NpenbsiBreHus
yKasaHHoro tpeboBaHusi noTpebutenem, a nNpu HeobxooMMOCTU AOMOMHUTENbHOW MPOBEPKM KayecTBa Takoro
TOoBapa MpoAaBLOM (M3roTOBUTENEM, YMNONTHOMOYEHHOW OpraHuM3aunen UnmM ynorTHOMOYEHHbBIM MHAWBUAYabHbIM
npeanpuHMMaTenem, UMNOpPTEPOM) - B TeYeHMe ABaauUaTV AHEN CO OAHA NpeabsBneHus ykazaHHoro TpeboBaHus.

Ecnu y npogaBua (M3roToBUTENS, YNONMHOMOYEHHOW OpraHn3aumm unm ynofiHOMOYEHHOro MHAWBUAYaNbHOMO
npeanpuHMMaTens, nMnopTepa) B MOMEHT NpeabsBreHns TpeboBaHUsi OTCYTCTBYET HEOOXOAMMBIN AN 3aMeHbI
TOBap, 3aMeHa AomKkHa ObITb NpoBeaeHa B TEYEHNE MeCsILa CO AHS NPeabsBNEHNs Takoro TpeboBaHms.

B paroHax KpanHero CeBepa M MpupaBHEHHbIX K HUM MECTHOCTSIX TpebOoBaHWe noTpedbuTtens O 3aMeHe
TOBapa MNOANEXUT YOOBNETBOPEHUIO MO €ro 3asiBMEHWIO B CPOK, HEOOXOAMMbIN AN OYepenHON OOCTaBKM
COOTBETCTBYIOLLErO TOBapa B 3TW paWioHbl, B Clyvae OTCYTCTBMS Y mpofaBua (M3roToBUTENS, YNONTHOMOYEHHOM
opraHuMsaumMmM unM ynosIHOMOYEHHOTO MHAMBMAYaNbHOrO npeanpuHMMaTens, muMnoptepa) Heobxogumoro Ans
3aMeHbl ToBapa Ha AeHb NpeabsBNeHns ykasaHHoro TpeboBaHums.

Ecnv gna 3ameHbl ToBapa Tpebyetrca ©Oonee cemu gHen, no TpeboBaHuo noTpedbuTtens npopasel
(n3roToBUTEND NNBO YNOSTHOMOYEHHAA OpraHM3aums UM YNoNHOMOYEHHBIA UHAMBMAOYaNbHbLIN NpeanpuHUMaTesb)
B TEYEHMe TpPex AHEN Co AHSA npeabsiBneHus TpeboBaHns 0 3ameHe ToBapa 06s13aH 6e3B03Me3qHO NPeaoCcTaBUTb
noTpebutenio BoO BpEMEHHOE MONb30BaHME Ha NepWon 3aMeHbl TOBap AJSIMTENbHOMO MoNnb3oBaHWs, 0bnagaroLmn
3TUMMW X€ OCHOBHbIMW MOTPEOUTENBCKMMU CBONCTBaMMK, 0BecneymnB ero 4OCTaBKy 3a CBOW CYET. OTO NpaBUio He
pacnpoCcTpaHsIeTCA Ha TOBapbl, NepeyYeHb KOTOPbIX ONpPeAensieTcss B COOTBETCTBMM C MyHKTOM 2 cTtatbu 20
HacTosiLLero 3akoHa.

(B pea. depepanbHbIX 3akOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)
2. ToBap HeHaanexallero kKa4ecTsa JOMKEH OblTb 3aMEHEH Ha HOBbI TOBap, TO ECTb Ha ToBap, He ObIBLLMIA
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B ynotpebneHuu.
Mpu 3ameHe ToBapa rapaHTUNHbIA CPOK CUUCNAETCS 3aHOBO CO AHSA Nepeaayn ToBapa notpedutento.

Cratbs 22. Cpoku yooBreTBopeHus oTaenbHbix TpeboBaHuii notpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMsa NOTpebuTensa o copasmMepHOM YMEHbLUEHUW MOKYMHON LieHbl TOBapa, BO3MELLEHMN PacXoaoB
Ha ucnpaBreHve HegoCTaTKoB ToBapa noTtpebutenem wunu TpeTbMM NMLOM, BO3BpaTe ynnadeHHoOW 3a ToBap
OEHEXHON CyMMbl, a Takke TpeboBaHWe O BO3MeLUeHUM YObITKOB, MPUYMHEHHbIX MNOTPebuTento BCrneacTBue
npogaxu ToBapa HeHagnexallero kayectBa nvbo NpefoCcTaBneHUs HeHaanexalwlen umHgopmauum o ToBape,
nognexar ygoBneTBOPEHMIO NpoaaBLIOM (M3roToBUTENEM, YNONHOMOYEHHOW OpraHu3aume Ui ynorHOMOYEHHbIM
WHOMBMAOYANbHbIM MpeanpuHUMaTtenemM, WMNOPTEPOM) B TeveHWe [AecATM [He CO [OHA npeabsaABneHust
COOTBETCTBYIOLLEro TpebGoBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb nNpoAaBua (M3roToBUTENS,  YMNOMHOMOYEHHOW  OpraHusaumm  wnm
YNONTHOMOYEHHOIO0 MHAMBUAYANbHOMO MNpeanpuHUMaTens, MMmnopTepa) 3a MNpOCPOYKY BbINOMHEHUS TpeboBaHUN
notpeburens
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHvne npegycMoTpeHHbIX ctaTbsamu 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINOSTHEHWE (3a4epPXKKy BbINONHeHUs) TpeboBaHua noTpebutensa o npegocTaBneHnM emy Ha nepuog pemMoHTa
(3aMeHbl) aHanorM4Horo ToBapa npogasel, (M3roToBUTENb, YNONHOMOYEHHAA OpraHn3aumst UM ynosTHOMOYEHHbIN
nHAMBUAYanbHbIN NpeanpuHMMaTens, UMNopTep), OMNYCTMBLLMI TakMe HapyLleHusd, ynnadmeaeT notpebutento 3a
KaXkabI AeHb NPOCPOYKN HEYCTOMKY (MEHI0) B pa3mMepe 04HOro NpoLeHTa LieHbl ToBapa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, UCXOA4S M3 €ro LieHbl, CyLecTBOBaBLLEN B TOM MecTe, B KOTOPOoM TpebosaHve
notpedurtens 4OmkHO Obino ObiTb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHm3aumnemn
NN YNONMHOMOYEHHbIM  MHAMBMAYamNbHbIM  NpeanpuHUMaTteneM, WMNOpTepoM), B AeHb [0OPOBOMLHOMO
YOOBIMETBOPEHUST Takoro TpeboBaHWs wnM B OeHb BblHECEHMA cydebHoro pelweHus, ecnu TpeboBaHue
[06pPOBOMBHO YAOBMETBOPEHO HE BbINO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINoOnHeHMs TpeboBaHU MOTPEOUTENS B CPOKU, NPEeayCMOTpeHHble cTatbammn 20 - 22
HacTosLlero 3akoHa, noTpedbuTens Bnpaese Mo CBOEMy BbiOOPY NPeabsBUTb MHble TPeOOBaHWS, YCTAaHOBMEHHbIE
ctatben 18 HacTosiLero 3akoHa.

Cratbs 23.1. lNocnenctensa HapyLLeHUs NpoAaBLIOM CpoKa nepefayn npeaBapuTesibHO OnfiayeHHoro Toeapa
norpedurento

(sBegeHa depepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynnu-npogaxu, npeaycmaTpuBaroLLinii 06513aHHOCTb NOTPEOUTENS NpeaBapuUTeEnbHO ONnaTuTb
TOBap, AOJMKEH CcoAepXKaTb YCMOBME O CPOKe Nepeaaym ToBapa notpebutento.

2. B cniyyae, ecnu npogaseL, NonyyvBLINA CyMMY NpedBapuTeEnbHON onnatbl B onpeaeneHHoM JOroBOPOM
Kynnn-npogaxu pasMmepe, He UCNOMHU 0653aHHOCTL MO Nepefaye ToBapa NOTPEOUTENIO B YCTAHOBEHHbIA TaknuM
JOroBOpPOM CpPOK, NOTpebuTenke No cBoemMy BbiGOpy BnpaBe noTpeboBaTh:

nepeaayy onnavYeHHoro ToBapa B YCTAHOBEHHbIA UM HOBbI CPOK;

BO3BpaTa CyMMbl NpeaBapuUTErIbHONM onnaTthbl ToBapa, He NepeaaHHOro NPoAaBLOM.

Mpu sTom noTpebuTtens BrnpaBe NOTpebOBaTb TakkKe MOMHOMO BO3MELLEHUST YObITKOB, MPUYMHEHHBIX eMy
BCMEACTBME HapyLIEHUs YCTaHOBMEHHOrO [OrOBOPOM KYMNU-NPOAAXW Cpoka nepefayv npeaBaputenibHoO
onnayYeHHoro Tosapa.

3. B cnyyae HapylleHUs yCTaHOBIIEHHOMO JOroBOPOM KyMM-MPOAAXW Cpoka nepedayn nNpefBapuUtenbHoO
onnayYeHHoOro ToBapa NoTpebuTento npodaBeL, ynnaynBaeT emy 3a Kaxablii AeHb NMPOCPOYKN HEYCTOWKY (NeHn) B
pa3mepe NoNoBUHbLI MPOLIEHTa CyMMbI NPeaBapUTENbHON onnaThl ToBapa.

HeycTolika (neHu) B3biCKMBaeTCs CO [HS, Korga Mo [OroBOpY KYMnW-MPoAaxku nepegada ToBapa
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notpebutenio gormkHa 6bina ObITb OCyllecTBNeHa, A0 AHA nepedadn ToBapa noTtpebutenio unu Jo AHA
yAoOBneTBOpeHusi TpeboBaHnsa noTpebuTenst o Bo3BpaTe emMy nNpeaBapuUTErbHO YNNa4eHHON UM CyMMBbI.

CyMmma B3bICKaHHOW noTpebuTenem HeyCcTOMKM (MeHW) He MOXET MpeBblaTb CYMMY NpeaBapuUTeNbHOWM
onnaTtbl ToBapa.

4. TpeboBaHusa noTpebuTens o Bo3BpaTe yrnnadeHHOW 3a TOBap CyMMbl U O MOMIHOM BO3MELLEHUN YObITKOB
noanexar YyAOBMNETBOPEHWIO NpodaBLOM B TeYeHWe AeCATU OHeW CO OHA npeabsBheHUs COOTBETCTBYIOLLErO
TpeboBaHus.

5. TpeboBaHuss noTpebuTensd, YCTaAHOBMEHHblE MYHKTOM 2 HacToslWen cTaTtb, He noanexart
yAOBNETBOPEHUIO, €CMW NpodaBeL, JOKaXKeT, YTO HapyLleHue CPOKOB nepegayn notpebuTento npegBapuTenbHO
onnayYeHHoro ToBapa Npou3oLLNO BCreaCTBUE HENPEOOONMMON CUMbl N MO BUHE NoTpebutens.

Cratba 24. PacyeTbl ¢ NoTpeGutenem B criydae npuobpeTeHns MM ToBapa HeHaanexalllero kayecTsa

1. Mpwn 3ameHe ToBapa HeHagfnexallero KayecTBa Ha TOBap 3TOW Xe Mapku (3TUX ke mogenu u (1nwm)
apTuKyna) nepepacyeT LieHbl ToBapa He Npou3BogUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe ToBapa HeHaAnexallero kayecTsa Ha Takom e ToBap Apyron Mapkum (Mogenu, apTukyna) B
cryyae, ecnv LieHa ToBapa, NoAnexallero 3aMeHe, Hke LieHbl ToBapa, NPegoCcTaBneHHOro B3aMeH, notpeburens
OOMKEH JonnaTuTh pasHuLy B LieHax; B Cryyae, ecrnv LieHa ToBapa, NoAanexallero 3aMmeHe, Bbille LieHbl ToBapa,
NpefoCTaBNEHHOrO B3aMeH, pasHuLa B LieHax BbinnadvmBaeTcs notpebutento. LleHa ToBapa, nognexaiiero
3aMeHe, OnpefenseTcsds Ha MOMEHT €ero 3ameHbl, a ecnu TpeboBaHWe noTPebuTenss He YOOBMETBOPEHO
npogaBuUoOM, LieHa 3aMeHsieMoro ToBapa W LieHa nepejaBaeMoro B3aMeH ToBapa OnpegensalTcs Ha MOMEHT
BblHECEHMNA CyOM peLleHnda O 3aMeHe ToBapa.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsaBneHuss notpebutenem TpeboBaHUA O COpPa3MEPHOM YMEHBLLUEHUW MOKYMHOW LEHbI
TOBapa B pacyeT NMPUMHUMAETCS LieHa ToBapa Ha MOMEHT npeabsiBrieHns notpebutenem TpeboBaHnsa o6 yLeHke
Unu, ecnum oHo A06pOBOMbLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWS CyQOM pelleHus O Copa3MepHOM
YMEHbLLEHUN NOKYMHOW LIEHBI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. lMpun BO3BpaTe TOBapa HeHaanexawero kKayectTsa NnoTpebutens Brnpase TpeboBaTh BO3MELLEHNSA pasHULbI
MeXay LEeHOM ToBapa, YCTAHOBMEHHOMW [OOrOBOPOM, W LEHOW COOTBETCTBYHLLIEr0O ToBapa Ha MOMEHT
[06POBOMBHOIO YAOBMETBOPEHNST TAakoro TpeboBaHMa Unu, ecnmn TpeboBaHne OOOPOBOMLHO HE YOOBNETBOPEHO,
Ha MOMEHT BblHECEHUSA CyOM peLUEHMS.

(n. 4 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B peg. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa TOBapa HeHaanexawero kavectBa, MPOOAHHOrO B KpeauTt, noTpeburento
BO3BpaLLlaeTcsa ynnayvyeHHas 3a ToBap OeHeXHas cymma B pasMepe MoralleHHOro KO OHK0 BO3BpaTta yka3aHHOro
TOBapa KpeauTta, a Takke BO3MeLLaeTcs nnaTa 3a npegocTaBneHne kpeanTa.

(n. 5 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 25. NpaBo noTpebutens Ha obmeH ToBapa Hagnexallero kadecTea

1. MoTpebuTensb BNpaBe 0OMEHATb HEMPOL4OBOJILCTBEHHbIV TOBAp HaANeXallero KayecTsa Ha aHanornm4yHbIn
TOBap y Mpogasua, Yy KOTOpOro 3TOT ToBap Obln NpuobpeTeH, ecnu ykasaHHbIA TOBap He nogoiien no copwme,
rabaputam, pacoHy, pacuBeTke, pasMepy Unmn KoMnieKkTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MMeeT npaBo Ha 0OMeH HenpoAOBOIILCTBEHHOINO TOBapa HaAneXallero KadecTsa B TeYeHune
yeTblpHagLUaTh gHEW, HE cuMTast OHS €ro MOKymnKu.

O6mMeH HenpoOoBONBLCTBEHHOINO TOBapa HaAnexallero KayectBa MPOBOAUTCS, €CNU yKa3aHHbIN TOBap He
Obin B ynotTpebneHnmn, coxpaHeHbl €ro TOBapHbI BUA, NOTPeOUTENbCKME CBOMCTBA, NAOMObI, habpuyHbie SprbIku,
a TakKe MMEETCS TOBapHbIA YEK UIM KAacCOBbIM Yek MO0 MHOW MOATBEPXKAANLIMA OnnaTty yka3aHHOro ToBapa
AokymeHT. OTcyTCTBME y NOTPeOMTENs TOBApHOIro YeKka WM KacCoBOro 4Yeka Nmbo WMHOro noaTBepXaaroLero
onnaTy ToBapa JOKYMEHTA He NMLIAET ero BO3MOXXHOCTU CCbINaTbCs Ha CBUOETENbCKNE NMOKAa3aHUS.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapOB, He MoAnexawmx OOMeHy MO OCHOBaHMSAM, YyKa3aHHbIM B HACTOSLLEN CTaTbe,

yTBepxaaetcs NpasutenbctBom Poccuiickon deaeparmu.
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2. B cnyuyae, ecnu aHanorvyHbIi TOBap OTCYTCTBYeT B Mpojaxe Ha AeHb obpalleHus noTpebutensa k
npogasuy, NoTpebuTens BNpaBe 0TKasaTbCHA OT MCMOMHEHUs AOroBopa Kynnu-npoaaxu n notpebosaTb Bo3BpaTa
YNravyeHHOW 3a ykasaHHbIi ToBap OEHEXHOW cymmbl. TpeboBaHue noTpebuTens o Bo3BpaTe YynnadeHHon 3a
YyKa3aHHbI ToBap [OEHEXHOW CyMMbl MOOSNEXUT YOOBNETBOPEHUIO B TeYeHWe Tpex AHerW CO OHSA Bo3Bpata
ykasaHHOro Toeapa.

Mo cornaweHnio noTpebutensa ¢ npogasLoOM oOMeH ToBapa MOXET OblTb NpeayCMOTPEH Npu NOCTynrneHuu
aHanorM4yHoro ToBapa B npogaxy. lNpoaasel, 0683aH He3amMeaNUTENbHO COOBLLMTL NOTPEOMTENO O MNOCTYNNEHUN
aHanorM4yHoro ToBapa B NPoAaxy.

(n. 2 B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Cratbsa 26. YTpatuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-93.
Cratbs 26.1. MCTaHUMOHHEIN cnocob npoaaxu ToBapa
(sBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [JoroBop PO3HWYHOM KyNNn-Npoaaxu MoXeT BbiTb 3aKmnioYeH Ha OCHOBaHWUM O3HaKOMMNEeHUs noTpebutens c
npeanoXeHHbIM NPoAaBLIOM ONMMCAHWEM TOBapa MOCPeaCTBOM KaTaroros, MPOCMEKTOB, OyKneToB, (POTOCHUMKOB,
CcpeacTB CBSA3W (TErNeBU3MOHHOW, NMOYTOBOW, PaAMOCBA3M U OPYTMX) MM MHBIMUA UCKITHOYaOWNMN BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIEHMS MOTpebuTens ¢ ToBapom nmMbo obpas3uom ToBapa MpW 3aKMHYEHWM TaKoro
Aorosopa (ANCTaHUUOHHbIM cnocob npogaku ToBapa) crocobamu.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopgaBLOM [0 3aKknYeHUss JoroBopa AofkHa OblTb npegocTaBrneHa notpedurtento uHdopmauma ob
OCHOBHbIX NOTPEOMTENBLCKMX CBOWCTBaxX ToBapa, OO0 agpece (MecTe HaxoOXxAaeHus) npojasua, O MecTe
N3roToBNEHNA ToBapa, O NOMHOM (PUPMEHHOM HaUMeEHOBaHUKN (HAMMEHOBaHUKN) NpoaasLa (M3roToBUTENS), O LieHe
n 06 ycnoeusix npnobpeTeHnsa ToBapa, O ero 4oCTaBke, CPoKe CnyX0bbl, CpOKe rogHOCTU U rapaHTUAHOM CPOKE, O
nopsigke onnatbl ToBapa, a Takke O CpoOke, B TEYEeHMe KOTOPOro OEencTByeT MpensiokKeHue O 3akmuYeHuu
gorosopa.

3. lMoTtpebutento B MOMEHT [OCTaBkM TOBapa [OOMKHA ObiTb B MUCbMEHHOW dopme npenocTaBneHa
MHpopmauusa o ToBape, NpeaycMoTpeHHas ctatben 10 HacTodwero 3akoHa, a Takke NpeaycMOTPEeHHas MyHKTOM
4 HacTosLen cTaTbn MHOPMAaLMA O MOPSAKE N CpOKax BO3BpaTa ToBapa.

4. NoTpebutenb BNpaBe 0TKasaTbCA OT TOBapa B Ntoboe Bpemsa 40 ero nepegaydu, a nocne nepegaydv toeapa
- B Te4EeHMEe ceMun HEN.

B cnyuae, ecnun uHdopmaumss 0 nNopsiake M Cpokax BO3BpaTa ToBapa Haanexallero kadectsa He Obina
npegocTaBneHa B MMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, noTpebutens BnpaBe OTka3aTbCd OT TOBapa B
TeYeHne Tpex MecsLeB C MOMEHTa nepegadv Toeapa.

Bosspar TOBapa Hagnexawlero kayectBa BO3MOXEH B Crydae, ecnv COXpaHeHbl ero TOBapHblM BuA,
noTtpebuTenbckne CBOMCTBA, a TakKe JOKYMEHT, MOATBEPXKOALWNA dhaKT U YCIOBUSA NOKYMNKN YKa3aHHOro ToBapa.
OtcyTcTBUME Yy NOTPebUTENA AOKYMEHTa, noATrBepxaatowero dakT U ycrioBUs MOKYMNKM ToBapa, He NULIAET ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrve Aoka3aTenbCcTBa npuobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebutenb He BnpaBe OTKa3aTbCA OT TOBapa Hagfexallero kayecTBa, MMENLWeEro MHAuBMOYarbHO-
onpeaeneHHble CBOMCTBA, €CMNN YKa3aHHbIA TOBap MOXET ObITb MCMNOMBb30BaH MCKIMHOYMTENBHO MpuobpeTarowum
ero nortpedurenem.

Mpu oTkase noTpebutensd OT ToBapa MpPogaBeL, JOSPKEH BO3BPaATUTb €MY AEHEXHYI CyMMY, yniayvyeHHyl
notpebutenem no 4OroBopy, 3a UCKMOYEHNEM PacxogoB NpodasLa Ha JOCTaBKy OT noTpebutens Bo3BpaLleHHOro
ToBapa, He Mo3gHee 4eM 4epe3 [ecATb AHerW CO OHA NpeabsBrneHus notpebutenem COOTBETCTBYHOLLETO
TpeboBaHus.

5. MNocneacTeust npodaxn ToBapa HeHagseXallero kayectsa AMCTaHLUMOHHBIM CNocoboM nMpogaxu ToBapa
YCTaHOBMEHbI MOMOXEHUAMM, MPEQYCMOTPEHHBIMU CTaTbsiMK 18 - 24 HacToswero 3akoHa.

Cratbs 26.2. [NpaBnna npogaxu OTAENbHbIX BUAOB TOBAapOB
(sBegeHa depepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBuna npodaxu OTOENbHbIX BWMOOB TOBApoB ycTaHaBnuealoTcs [lpaButenbctBoM Poccuiickomn
denepaumn.
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Mnaga lll. SALLUTA NPAB NOTPEBUTENEX NPU BbINOMHEHUU
PABOT (OKA3AHUM YCIIYT)

Cratbs 27. Cpoku BbINonHeHUst paboT (okazaHus ycnyr)

1. WcnonHuTtenb o6si3aH OCYLLECTBUTb BbINOMHeHWe paboTbl (OKa3aHue ycnyru) B CPOK, YCTaHOBIEHHbIN
npaBunamMy BbINOMHEHUS OTAENbHbIX BWAOB paboT (OKkaszaHWs OTAeNbHbIX BWAOB YCMYyr) WM AOroBOPOM O
BbIMONHEeHUM paboT (okasaHwu ycnyr). B poroBope o0 BbINONHEHWM paboT (Oka3aHWM YCMyr) MOXeT
npegycMaTpuBaTbCA CPOK BbINOMHEHUS paboTbl (OkasaHus yCryrv), ecny yka3aHHbIMU NpaBuramMu OH He
NpeoycMOTpPEH, a TakKkKe CPOK MeHbLUeNn MNPOAOIPKUTENbHOCTN, YEeM CPOK, YCTAHOBMEHHbIA YyKa3aHHbIMU
npasunamu.

2. Cpok BbINonHeHus paboTbl (OKasaHus ycryrv) MoOXeT onpenensiteCa Aatow (mepvogom), K KOTOpon
OOIMKHO ObITb 3aKOHYEHO BbINOMHEHWe paboThl (okasaHue ycnyrn) wunum (1) paTon (Nnepuogom), K KOTOPOM
NCMONHUTENb OMKEH NPUCTYNUTL K BbINOMHEHMIO paboThbl (OKasaHuo ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKa3aHWe YCnyrn) OCYLLeCTBRSAETCA MO 4acTsaMm (JocTaBka
nepuognyeckon nevaTun, TexHmdeckoe obCcnyxmBaHue) B Te4eHe cpoka AencTBns 4oroBopa O BbINOMHEHUN paboT
(okasaHuM ycnyr), OOMMKHbI NpegycMaTpuBaTbCs COOTBETCTBYHOLUME CPOKM (Nepuofbl) BbIMOMHEHUS Takmx paboT
(okasaHus ycnyr).

Mo cornaweHno CTOpPoH B AoroBope MOryT ObiTb NPeayCMOTPEHbl Takke CPOKM 3aBepLUEeHWUss OTAerNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKMN).

(n. 3 BBeaeH ®efeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 28. Nocneactsnsi HapyLLEHNSA UCMOMTHUTENEM CPOKOB BbINOSIHEHMS PaboT (OKka3aHMs yCnyr)

1. Ecnv vcnonHuTenb Hapywun CpPoKWM BbINOMHEHWs] paboTbl (Okas3aHus ycriyrn) - CpokM Hadana u (Mnwm)
OKOHYaHUS BbINOSIHEHMS PaboThl (OKaszaHus ycryrn) un (MnNKn) NPOMEXYTOUHbIE CPOKM BbINOSTHEHUSA pPaboThbl
(okasaHus ycryrn) unm Bo BPeMs BbIMOMHEHMS paboThbl (Oka3aHWst ycryrn) ctano O4YeBMAHbIM, YTO OHa He ByaeT
BbINOMHEHa B CPOK, NOTpebutens No cBoemy Bbibopy Brnpase:

(B pea. PepepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-$3)

Ha3Ha4YnTb UCNOMHUTESNIO HOBbLIN CPOK,;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopyyYnTb BbiNOMHEHNE paboTbl (Oka3aHme ycryrn) TPeTbMM NUuaM 3a pasyMHYI0 LEeHY UMW BbIMNOMHUTL ee
cBOMMUW cunamu 1 notpeboBaTb OT MCMOSNTHUTENS BO3MELLEHUS MOHECEHHbIX PACXOAO0B;

notpeboBaTh YMEHbLUEHUS LIEHbI 3a BbINONIHEHNE paboThl (OKa3aHue ycnyri);

oTKasaTbCs OT UCMOSTHEHUSA AOroBOpa O BbINOMHEHWUM PaboThl (OKa3aHUKM yCnyru).

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTh Takke MOMHONO BO3MELLEHUs] YObITKOB, NMPUYMHEHHBIX €My B CBS3U C
HapyLleHWeM CPOKOB BbINOMHEHUS paboTbl (OKasaHwust ycnyrm). YObITKM BO3MELLATCA B CPOKW, YCTAHOBIIEHHbIE
AN yOOBNEeTBOPEHUS COOTBETCTBYIOLLNX TpeboBaHui notpeburtens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebutenem HoOBble CPOKM BbIMOMHEHUS paboTbl (OKa3aHMsA YCrnyru) ykasblBalOTCA B
J0roBope O BbINOMHEHUM paboThl (OKasaHum ycnyrm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cniyyae npocpoykM HOBbLIX CPOKOB MOTpebuTEnb BrpaBe NpeabsBUTb UCMONMHUTENO MHble TpeboBaHus,
yCTaHOBMEHHbIE NYHKTOM 1 HacTosLen cTaTby.

3. LeHa BbinonHeHHOM paboTbl (OKa3aHHOW Yycnyru), Bo3Bpaljaemas noTpebuTento npu oOTKase oT
WCMOMHEHUS JOroBopa O BbINOMHEHUN paboThbl (OKa3aHMK yCIyru), a Takke y4ymMTbiBaeMasi Npu yMEHbLUIEHUN LEHbI
BbINOMHEHHOW paboTbl (OKa3aHHOW yCryru), ONpenensieTca B COOTBETCTBMM C NyHKTamu 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwn oTKase OT UCMOMHEHUS AOroBOpa O BbINOMHEHUM paboThl (Oka3aHUW yCryrM) UCNOMHUTENb HE BrpaBe
TpeboBaTb BO3MELLEHNSI CBOUX 3aTpaT, NPOM3BELEHHBIX B MpoLecce BbINONMHEHUA paboTbl (OKa3aHusa ycnyru), a
TaKKe Mnatbl 3a BbINOMHEHHYO paboTy (OKa3aHHY YCnyry), 3a UCKIMOYEHEM Cry4dasl, ecriv noTpeduTens NpUHAN
BbIMOSHEHHYIO paboTy (OKa3aHHYo ycnyry).

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)
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A63aL, ucknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-93.

5. B cnyvae HapyLUeH/s1 YCTaHOBIEHHbIX CPOKOB BbIMONMHEHNS paboThbl (OKasaHWs yCnyrn) Unn HasHavyeHHbIX
noTpebutenem Ha OCHOBaHWM NyHKTa 1 HAcTOsLLEN CcTaTbW HOBbIX CPOKOB UCMOMHUTENb yNravymMBaeT noTpedutenio
3a Kaxabl AeHb (4ac, ecnun Cpok onpeaeneH B Yacax) NPOCPOYKN HEYCTOWKY (MeH0) B pa3mepe Tpex NpOLEeHTOB
LieHbl BbINOMHEHMSA paboTbl (OKa3aHWsa yCryru), a ecrnum LeHa BbINoNHEHNs paboTbl (OKa3aHusi ycrnyru) 4OroBopom O
BbIMONHEHUN paboT (OkasaHuM ycnyr) He onpegeneHa - obwen LeHbl 3akasa. [JoroBOpOM O BbIMOMHEHUM paboT
(oka3aHuM ycnyr) mexgy noTpebutenem M UCMofHMTENEeM MOXEeT ObiTb ycTaHoBMneH 6ornee BbICOKMA pasmep
HEeYyCTOWKN (NeHn).

(B pen. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

HeycTtolka (neHsl) 3a HapylleHMe CpOKOB Haudana BbINOfHeHWst paboTbl (OkasaHwst ycryru), ee atana
B3bICKMBAETCA 3a KaXXAbl AeHb (4ac, ecriv CpoK onpeaeneH B Yacax) NPOCpPOYKU BNMAOTb A0 HayYana BbINOMHEHNS
paboTbl (Oka3aHusa ycryru), ee atana unu npeabsasneHns notpebrutenem TpeboBaHWi, NPeayCMOTPEHHBIX MYHKTOM
1 HacTosLWen cTaTbu.

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

HeycTtolka (neHs) 3a HapylleHMe CPOKOB OKOHYaHMS BbINOMHEHUS paboThl (OkasaHus ycryru), ee aTana
B3bICKMBAETCA 3a KaxAbll OeHb (4ac, ecrnv CpoK ornpedeneH B Yacax) MPOCPOYKM BMNOTb OO OKOHYaHUS
BbINOMHEHNs paboTbl (Oka3aHuA ycnyrn), ee aTana wnu npeabsBneHns notpebutenem TpeboBaHWN,
NpeayCMOTPEHHbBIX MYHKTOM 1 HacTosLWwen cTaTbu.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CyMma B3bICKAHHOW NOTpebuTenemMm HEeyCTOMKU (MEeHU) He MOXeT MpeBbiaTb LeHy OTAENbHOro Buaa
BbINOMHEHNS paboTbl (Oka3aHusA ycryrv) unm obLuyto LeHy 3akasa, eCnu LeHa BbIMNOMHEeHWs OTAenbHOoro Buaa
paboTbl (OKasaHWsa ycrnyrn) He onpeaeneHa 4oroBOPOM O BbINOMHEHUN paboThl (OKa3aHumM yCryri).

Pasmep HeycTONKM (NeHn) onpegensaeTcs, UCXOAA U3 LUeHbl BbINONHeHUsA paboTbl (OKkasaHusa ycnyru), a ecnu
yKa3aHHas LeHa He onpeerneHa, ucxogs m3 obluen ueHbl 3akasa, CylecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebuTens AOMKHO ObiNo ObiTb YOOBNETBOPEHO WCMONHUTENEM B [AeHb A0OpOBOSbHOrO
YOOBIETBOPEHUS Takoro TpeboBaHWs wnM B AdeHb BblHECEHMA cydebHoro pelweHuns, ecnun TpeboBaHue
notpebutens LOOPOBONBLHO YyAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpedbuTens, YCTaHOBMEHHblE MNyHKTOM 1 HacTosen cTaTtbl, He noanexar
YOOBMETBOPEHMIO, €CININ UCTIONHUTENb JOKaXeT, YTO HapyLUeHne CPOKOB BbINOMHEHUS paboThbl (OKasaHus ycnyru)
NpOoM30LLIIO BCEACTBUE HENPEOOONTMMON CUMlbl UK MO BUHE NOTpebuTens.

Cratbs 29. Npaea noTpebutens npyu 06HapyXeHUM HeJOCTaTKOB BbIMOMHEHHON paboThbl (OkasaHHOW yCryrn)

1. MNoTpebutenbs Npu oBHapY>XeHUN HeQOCTaTKOB BbIMOSTHEHHON pPaboThbl (OKa3aHHOW ycnyru) BripaBe Mo
cBoeMy Bblbopy noTpeboBaTh:

0e3B03Me34HOro yCTpaHEHUS1 He4OCTaTKOB BbIMOMHEHHOW paboThl (OKa3aHHOM YCryri);

COOTBETCTBYIOLLErO YMEHbLUEHUS LIEHbI BbINONHEHHOW paboThl (OKa3aHHOW yCryrn);

6€e3B03ME34HOr0 M3rOTOBMIEHUS] APYro BELM W3 OOHOPOAHOTO MaTepuarna Takoro >Xe KavyectBa Mnu
MOBTOPHOTO BbINOMHEHUS paboTbl. Mpu 3TOM noTpebuTenb 00s3aH BO3BPATUTb pPaHee MepedaHHyl emy
NCMONMHUTENEM BELLb;

BO3MELLEHNS MOHECEHHBIX UM PaCXO4OB MO YCTPAHEHUIO HEAOCTATKOB BbINOSIHEHHOW paboThl (OKa3aHHON
YCInyru) CBOMMM cuiaMm unm TpeTbUMm nuuamm.

YpoBneTBopeHne TpeboBaHun notpebutens o 6e3803Me3qHOM YCTpaHEHUN HEQOCTATKOB, 006 M3roTOBEHWU
OPpYror BelM unm O MOBTOPHOM BbIMNOMHEHWM pPaboThbl (OKasaHWM ycryrm) He ocBODOXOaeT MCMONHWUTEnNs oT
OTBETCTBEHHOCTU B (pOPME HEYCTOMNKM 3a HapyLLUEHNE CPOKa OKOHYaHUsI BbIMOMHEHUS paboTbl (OkasaHus ycryri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTka3aTbCs OT MCMOSIHEHMS OOroBOopa O BbIMNOMHEHWM paboTbl (OKa3aHWMKU yCryru) u
notpeboBaTb MNOSIHOTO BO3MELLEHWNSI YObITKOB, €CMM B YCTAHOBMNEHHbLIN YKa3aHHbIM JOFOBOPOM CPOK HegocTaTKu
BbINOMHEHHOW paboTbl (OKa3aHHOW yCryrn) He YCTpaHeHbl ucnonHutenem. MNMotpebutens Takke BNpaBe OTKa3aTbCs
OT WCMOSIHEHNS1 [OroBopa O BbINOSHEHWM paboTbl (OKa3aHWM ycryrn), ecnv MM OOHapyXeHbl CyLECTBEHHbIE
He[QoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrM) WKW WHble CYLLECTBEHHbIE OTCTYMSIEHUS OT YCMOBUNA
aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BrnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX EMY B CBS3U C
HegocTaTKkaMu BbIMONHEHHOW paboThl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCA B CPOKM, YCTAHOBMEHHbIE ANS
YAOBINETBOPEHUSI COOTBETCTBYHOLLMX TpeboBaHuii noTpebuTens.
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2. UeHa BbinonHeHHoW paboTbl (OkasaHHOW ycnyru), BO3BpallaemMas noTpebuteno npu oTkase oT
NCMONHEHUs1 AOroBopa O BbINOMHEHWN paboThl (OKa3aHuM ycryru), a Takke ydnTbiBaeMas npu yMeHbLUEHUN LieHbl
BbIMONIHEHHON paboTbl (OkasaHHOW Ycryru), onpenenseTcd B COOTBETCTBUM C NyHkTamu 3, 4 n 5 craten 24
HacTosiero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBsi3aHHble C HegoOCTaTKamMW BbIMOMHEHHOW paboTbl (OKa3aHHOW ycnyru), MoOryT ObiTb
npeabsaBneHbl NpyY MPUHATAW BbINOMHEHHOW paboTbl (OKa3aHHOM YCMNyrn) MNu B XOAE BbIMONHEHUst paboTbl
(oka3aHust ycrnyrm) nubo, ecnm HEeBO3MOXHO OOHapyXWTb HeOgoCTaTKM NpW MPUHATAM BbINOMHEHHOW paboThbl
(oka3aHHOW ycryru), B Te4EHME CPOKOB, YCTAHOBIEHHbIX HACTOSALLUM MYHKTOM.

MoTpebutene BnpaBe npeabsABnATb TpeboBaHWSA, CBsi3aHHble C HeaocTaTkamMu BbINOMHEHHOW paboThl
(oka3aHHOM ycnyrun), ecnu oHM obHapyXXeHbl B TeYEHMEe rapaHTUAHOrO CpokKa, a Mpu ero OTCYTCTBUM B pa3yMHbIN
CpPOK, B npeaenax ABYX NeT CO AHS MPUHATUS BbINOSIHEHHOW paboTbl (OKa3aHHOW ycnyru) wunu naATu NeT B
OTHOLLIEHNN HeJOCTaTKOB B CTPOEHUM N MHOM HEOBWKUMOM MMYLLIECTBE.

(n. 3 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTenb OTBEYaeT 3a HegocTaTku paboThl (YCnyru), Ha KOTOPYIO He YCTaHOBMNEH rapaHTUMHbBIA CPOK,
ecnu notpebuTtenb OOKaXeT, YTO OHWM BO3HWKNN OO0 €€ MPUHSATUSE UM WNK NO MpUYMHaM, BO3HMKLIMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYHO YCTaHOBIEH rapaHTUHbIA CPOK, UCNOSTHUTENb OTBEYaeT 3a ee
HeLoCTaTKW, ECNN HE AOKAXET, YTO OHW BO3HWKNK Nocne npuHATMSA paboTel (ycnyrv) notpebutenem BcrneacTeue
HapylweHMss WM npaBuri  UCMOMb30BaHWS pesynbTata paboTtbl (ycnyrn), AEWCTBUMA TPeTbMX nuy  Unu
HenpeoaoIMMON CUIbI.

(n. 4 BBegeH ®eepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, korga npeaycMOTPEHHbIA JOrOBOPOM rapaHTUIHBIA CPOK COCTaBMnseT MeHee ABYX neT (naTtu
neT Ha HEeABWKMMOE WUMYLLECTBO) M HepocTaTkm paboTbl (ycnyrn) obHapyXeHbl noTpebutenem no UcTteveHum
rapaHTMNHOIO CpoKa, HO B npefenax AByX neT (NATVM NeT Ha HEeOABWXMMOE MMYLLECTBO), NoTpebutens Bnpase
npeabsaBuTL TpeboBaHMA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosILLen cTaTby, eCnn AOKaXeT, YTO Takue HegocTaTku
BO3HUKITM 0 NPUHATUS UM pe3ynbTaTta paboTbl (yCryrm) unm no NpU4nMHaM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHUS CyLLEeCTBEHHbIX HeQOCTaTKoB paboThl (ycryrn) notpebutens BrnpaBe NpeabsiBUTb
ncnonHuTento TpeboBaHne o 6€3B03ME3QHOM YCTPaAHEHUN HE4OCTaTKOB, €CW AOKaXeT, YTO HeJOCTaTKN BO3HMKIN
00 NPUHATKSA UM pesynbTaTta paboTbl (YCNyri) unm no NnpuynHam, BO3HMKLLIMM 0O 3TOr0 MOMeHTa. OTo TpeboBaHme
MoxeT BbITb NpeabsBeHO, ecnn Takme HegoCTaTkM OBHapyXeHbl MO NCTeYeHUn ABYX NeT (AT NeT B OTHOLIEHWU
HEeABMKUMOro MMyLLLECTBA) CO AHA NPUHATUS pesynbtaTa paboTbl (ycnyru), HO B Npegenax ycTaHOBMNEHHOTO Ha
pe3ynbTat paboTbl (ycnyrn) cpoka cry>k0bl UnNn B TeYeHWe AecATU NeT CO OHA NPUHATUMS pesynbrata paboTbl
(ycnyrn) notpebuTtenem, ecnu Cpok CnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHMe He y4OBNETBOPEHO B
TeyeHne ABaguatv OHEW CO OHS ero npegbsaBneHuns notpedbutenem mnu obHapyXeHHbI HegoCTaToK siBNAeTCs
HeyCTpaHUMbIM, NOTpebuTenb No cBoeMy BbiGOpy Bnpase TpeboBaThb:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUEHNS LieHbI 3a BbIMOMHEHHYIO paboTy (OKa3aHHy yCnyry);

BO3MELLLEHNSA MOHECEHHbIX MM PacxogoB MO YCTPAHEHWMIO HEOOCTATKOB BbIMOSTHEHHON paboThl (OKa3aHHOM
yCIyrun) CBOUMU CUNaMn U TPETbMMU NULAMU;

OTKa3a OT MCMOMTHEHMS 4OroBopa O BbIMOSTHEHMM paboTbl (OKa3aHun yCcrnyrn) n BO3MeLLeHNst YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpokun ycTpaHeHUss He4OCTaTKOB BbINOMHEHHON paboTbl (OKa3aHHOW yCryri)

HepoctaTkn paboTbl (ycryrn) AomkHbl OblTb YCTPaHEHbl UCTIOMHUTENEM B Pa3yMHbIA CPOK, Ha3HAYEHHbI
notpedurtenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AG3au, ucknouveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.

HasHauyeHHbI NoTpebuTenem cpok yCTpaHEHUs1 HeQOCTaTKOB TOBapa yka3biBaeTCcs B JOTFOBOPE UMN B MHOM
MOANUCHIBAEMOM CTOPOHaMM JOKYMEHTE NGO B 3asiBMEHMU, HaNpaBeHHOM NOTPebUTENEM UCNONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHue npeagyCMOTPEHHbIX HacTosILLEeN CTaTbell CPOKOB YCTPaHEHUs HedOCTaTKOB BbIMOMHEHHOM
paboTbl (OKkasaHHOW YCMyrM) UCMOMHUTENb ynnavmMBaeT MOTPeOuTento 3a Kaxabl AeHb NPOCPOYKM HEYCTOWKY
(neHto), pasamep U NOPSAOK MCYMCHEHUS KOTOPOW OnpenensitoTcss B COOTBETCTBMM C MyHKTOM 5 cTatbu 28
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HacTosiLLero 3akoHa.
B cnyyae HapylleHVsi yKkasaHHbIX CPOKOB MOTpebuTenb BnpaBe nNpeabsBUTb WCTIONHUTENI0 UHble
TpeboBaHusA, NpeaycMOTPeHHble MyHKTaMun 1 1 4 ctatbi 29 HacTosLero 3akoHa.

Cratbs 31. Cpoku yooBneTBopeHus oTaenbHbix TpeboBaHuii notpedbutens

1. TpeboBaHusi notpedbutensa o6 yMeHbLUEeHUM LieHbl 3a BbINOMHEHHYH PaboTy (OkasaHHyl ycnyry), o
BO3MELLEHUN PACXOLO0B MO YCTPaHEHNIO HEQOCTATKOB BbIMONIHEHHON PaboThl (OKa3aHHOM yCnyrn) CBOMMM curnamm
Ny TpeTbrMK NnuuaMu, a Takke O BO3BpaTe ynraveHHow 3a paboTy (ycnyry) AeHEeXHOW CyMMbl U BO3MELLEHUN
yObITKOB, NPUYNHEHHBIX B CBSI3N C OTKA30M OT MCMOSHEHUs1 JOrOBOPa, NpeayCMOTPEHHbIe MyHKTOM 1 cTatbu 28 1
nyHkTamm 1 1 4 ctatbn 29 Hactosiwero 3akoHa, nognexar yooBNeTBOPEHW0 B OEeCATMOHEBHbIN CPOK CO OHS
npeabsaBreHns COOTBETCTBYIOLLEro TpeboBaHums.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus noTpebutensa o 6e3B03Me3qHOM W3roTOBNEHUU OPYrON BELLM M3 OQHOPOAHOro martepuana
TaKOro Xe KayecTBa UMM O MOBTOPHOM BbINOMHEHWU paboTbl (OKa3aHuu ycnyrv) noanexart y4oBneTBOPEHMI0 B
CPOK, YCTaHOBIIEHHbIA ANS CPOYHOrO BbIMOMHEHUsI paboTbl (OkasaHus ycrnyru), a B criyyae, ecrnin 3TOT CPOK He
YCTaHOBMEH, B CPOK, NpegyCMOTPEHHbIN OOFOBOPOM O BbINOMHEHUM paboThl (OKa3aHuu ycnyrin), KoTopblii 6bin
HeHagnexatle UCNOSHEH.

3. 3a HapyLlleHne NpefyCMOTPEHHbIX HACTOSsILLIEN CTaTbeN CPOKOB YAOBIETBOPEHMS OTAEMNbHbIX TpeboBaHWI
notpebutens ucnonHuTenb ynnadmeaeT NOTPebUTeNio 3a Kaxabll eHb NPOCPOYKN HEYCTOMKY (NEHI0), pasmep 1
nopsigoK MCHUCINIEHUS KOTOPOIN OnpeaensnTca B COOTBETCTBUN C MyHKTOM 5 cTaTtbm 28 HacToswero 3akoHa.

B cnyyae HapylleHus CPOKOB, yKa3aHHbIX B MyHKTax 1 u 2 Hactoswen ctaTbul, notpebutens Bnpase
npeabABUTbL UCMOMHUTENIO UHble TpeboBaHUA, NPeayCcMOTPEHHbIE NYHKTOM 1 cTaTtbk 28 un nyHkTamn 1 1 4 ctaTtbu
29 HacTosiLero 3akoHa.

Cratbsa 32. NpaBo noTpebutens Ha 0Tka3 OT UCMOSNHEHMS LOroBopa O BbIMOMTHEHUN paboT (OKasaHUK ycnyr)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTKa3aTbCsl OT MCMOMHEHMSI OOroBopa O BbINOSHEHUM paboT (okaszaHuu yCnyr) B
noboe BpeMs Mpu YCNOBMM OMnaTbl WCMOMHUTENO (PaKTUYECKM MOHECEHHbIX MM pPacxodoB, CBSI3aHHbIX C
NCMNonHeHNneM o653aTenbCTB No JaHHOMY AOroBOpY.

Ctatbsa 33. CmeTa Ha BbINoriHeHNe paboThl (Oka3aHue ycryrn)

1. Ha BbinonHeHne paboTbl (OKasaHue ycrnyrun), npegyCMOTPEHHOW [OroBOPOM O BbIMOSTHEHUKM pPaboThl
(okasaHum ycrnyrn), MOXeT OblTb COCTaBneHa TBepAas Unv npubnmanTenbHas cMeTa.

CocTaBneHue Takon cMeTbl N0 TpeboBaHMO NOTPeEOGUTENSA NN NCNONHUTENS 06a3aTenNbHO.

2. VicnonHuTenb He BrpaBe TpeboBaTb YBENWYEHUsI TBEPAON CMETHI, @ NOTpebUTENb - ee YMEeHbLUEHWS], B
TOM Yucrie B criyyae, Korga B MOMEHT 3ak/o4eHMsl OroBopa UCKoYanack BO3MOXHOCTb NPeayCMOTPETb NOMHbIN
06beM nognexalmx BbINONHEHU0 paboT (oKa3aHuo ycryr) unm Heobxoaumbix Anst 3TOro0 pacxofoB..

WcnonHutenb vmeeT npaBo TpeboBaTb yBENWYEHWs TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHuu
CTOMMOCTVM MaTepuanoB u obopyaoBaHus, MNPeAoCTaBMsieMbIX WCMOMHUTENEM, a TakkKe OKa3blBaeMblX emy
TPETBMMU NULAMK YCINYr, KOTOPOe Hemnb3a OblNo npegycMOTpeTb MNpu 3aknoyeHun poroeopa. lpu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHWe UCNOMHUTEND BrpaBe PacTOPrHyTb 4OTOBOP B CyAebHOM nopsiake.

(n. 2 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnn BO3HMKNA HEOBXOAUMOCTb BbIMOMHEHUST AOMNOMHUTENbHBLIX PaboT (OKasaHWs AOMOMHUTENbHbLIX
ycnyr) M no 3TOM MNPUYMHE CYLLECTBEHHOTO MPEBbLILEHNS NPUGNU3NTENBHON CMETbI, UCMONHWUTENL 0053aH
CBOEBpPEMEHHO npeaynpeautb 06 atom notpebutens. Ecnv notpebuTenb He gan cornacue Ha npeBbilleHue
NPUBNN3NTENBHON CMEThI, OH BrpaBe 0TKa3aTbCs OT UCMOSMIHEHWUsI AoroBopa. B aToM cnydae McnonHUTenb MoOXeT
TpeboBaTb OT NOTPeOMTENS ynnaThl LieHbl 3a BbIMOSTHEHHYIO paboTy (OKa3aHHyH ycryry).

McnonHuTenb, CBOEBPEMEHHO He MpeaynpeavBlIMA  NoTpebuTenss o HeobXoAMMOCTW MpPEBbILLEHUS
NpUbnM3nTENbHON CMETbI, 0653aH MCNOMNHNTL JOrOBOP, COXPaHss NpaBo Ha onnaty paboTbl (ycrnyrv) B npegenax
NPUGNN3NTENBHON CMETHI.

(n. 3 BBeaeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)
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Crtatbs 34. BeinonHeHue pa6OTbI N3 Mmatepunana ncnonHmntTend

1. VicnonHutenb 06513aH BbINONHUTL paboTy, onpeaeneHHy JOroBOPOM O BbIMOSTHEHMM paboTbl, N3 CBOETO
MaTepuana u CBOMMU CpeACcTBaMM, ECININ MHOE He NPEeLYCMOTPEHO 4OrOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VicnonHuTenb, NpeaocTaBMBLLMIA MaTepuan Ans BbiNOfHeHWst paboTbl, OTBEYaeT 3a ero HeHaanexailiee
KayecTBO MO npaBunam o6 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHAAIEXaLLEero kKayecTsa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan uWCMonHUTENs onnadYnBaeTcs MoTpeduTenem npu 3akioYeHUN YKasaHHOro LOroBopa
MOSHOCTbLIO UK B pa3Mepe, ykazaHHOM B JOrOBOPE O BbIMOMHEHUM paboThbl C YCNOBMEM OKOHYAaTENbHOro pacyeta
npv NonyyYeHMn noTpeduTenem BhbINOMHEHHOW UCNoMNHUTENEeM paboTbl, eCrnn MHOW NOPSAO0K pacyeToB 3a MaTepuan
NCMNONHUTENS HE NPeayCMOTPEH CornalleHMeM CTOPOH.

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegyCcMOTpeHHbIX JOrOBOPOM O BhINOMHEHUM paboTbl, MaTepuan MoxeT ObiTb NpeaocTaBneH
ucnonHuTenem notpebutento B kpegut. MNocnenytollee M3MeHeEHUE LiEHbI MpeaoCTaBEHHOro B KpeauT MaTepuana
ncnomnHUTens He BriedeT 3a cobol nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepman wucnonHUTena u HeobXoaumble ANA  BbINOMHEHUA paboTbl TEXHUYECKME CPeacTBa,

WHCTPYMEHTbI U NpoYee AOCTaBMNSATCA K MECTY BbINOMHEeHUst paboT MCnonHuTenem.

O NpvMeHeHMM MOMnoXeHUn cTtatbh 35 K OTHOLUEHWSIM MO AOroBOPY, CBSI3aHHOMY C OKasaHWeM ycryr no
XUMMUYECKON YMCTKE nsgenunn, cMm. nucbmo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BeinonHeHue paboTtbl U3 matepuana (C Bellbio) noTpebutens

1. Ecnu pabGoTa BLINOMNHSAETCS MOSMHOCTBID WM YacTUYHO M3 Martepuana (C Bewbt) noTpebutens,
NCMONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLwu) v NpaBuUIibHOE €ro UCMOMNb30BaHME.

WcnonHutens 0b6s3aH:

npegynpeantb NOTpedbuTens o HeNPUrogHOCTM MU HeJo0OpPOKAYEeCTBEHHOCTM NepeaaHHoro notpeburenem
MaTepuana (BeLun);

npeacTaBnTb OTYET 00 M3pacxogoBaHMM MaTepuana u Bo3BpaTUTb €ro OCTaTok.

B cny4ae nonHom unu 4YactnyHon ytpatbl (NoBpexaeHnsa) matepuana (Bewn), NPUHATOro ot notpeburtens,
ncnonHuTenb 06si3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbLIM MaTepuanoMm (BELbl) aHanorm4yHoro
KayecTBa W MO XernaHuio noTpebutensa u3rotoBuTb M3genve M3 OgHOPOAHOro martepuana (Bewm) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBMW OOHOPOAHOrO MaTtepuana (Beliu) aHanorM4Horo KavecTBa - BO3MECTUTb NoTpebuTento
OBYKPaTHYIO LEHY yTpayeHHoro (MOBpeXAeHHOro) Martepuana (Bewn), a Tawkke pacxodbl, MOHECEHHble
nortpedurtenem.

2. LleHa yTpaueHHoro (noepexgeHHoro) matepuana (Bewm) onpedensieTcsl, Mcxogsa 13 LeHbl maTtepuana
(Bewn), cylecTBoBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHMe NoTpeduTtenst AomMKHO 6bino ObiTb yO0BNETBOPEHO
NCMNONHUTENEM B AeHb [OOPOBONBLHOMO YAOBMNETBOPEHNS Takoro TpeboBaHust Unu B AeHb BbIHECEHMS cyaebHoro
peLleHusi, ecnu TpeboBaHne noTpebutens 4OH6POBONBHO yOOBNETBOPEHO HE Obiro.

LleHa maTepuana (Bewyn), nepegaBaemMoro UCNoSIHUTENIO, ONpeaensieTcsi B 4OrOBOPE O BbIMONHEHUN paboThbl
Uy B MHOM LOKYMEHTE (KBUTaHLUMMW, 3aKase), NoATBEPKAAIOLLEM E€r0 3aKIOYEHME.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHntenb ocBoboxgaeTcss OT OTBETCTBEHHOCTM 3a MOMHYK UMM YacTUYHYKO yTpaTy (NoBpexaeHue)
MaTepuana (BeLum), MPUHATOro UM OT NOoTpebuTens, ecnv noTpedbutene NnpegynpexaeH ncnonHutenem o6 ocobbix
CBOMCTBax MaTtepuana (Belu), KOTopble MOryT MOBMEeYb 3a COOOM €ro MOMHYH WM YacTUYHYo yTpaTy
(noBpexaeHne) nubo ecnv ykasaHHble CBOWCTBA Martepuana (Bewm) He mornu ObiTb OOHapyXeHbl npwu
Hagnexallen npueMke UCNofHUTENEM 3TOro MaTepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 36. O6513aHHOCTb NCMONMHUTENS MHPOPMUPOBATL NOTPeduTensa 06 obcToAaTenbLCTBax, KOTOPbIE MOTYT
MOBMUATbL Ha Ka4eCTBO BbIMOSTHAEMON paboThbl (OKa3biBaEMOW yCIyr) Unu noeneys 3a COO0N HEBO3MOXHOCTb €€
3aBEpLUEHUS] B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHutenb o6si3aH CBOEBpPEMEHHO VIH(*)OpMI/IpOBaTb I'IOTp66VITeJ'IFI 0 TOM, 4YTO cobniogeHue YKBSBHMVI
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noTpebutens M uHble OBCTOATENbLCTBA, 3aBUCALLUME OT MOTpebuTensi, MOryT CHU3WUTb KavyecTBO BbINOSHAEMOW
paboTbl (OKa3blBAEMOWN yCyrn) unu noerneyb 3a cobor HEeBO3MOXHOCTb €€ 3aBEPLLEHMNS B CPOK.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutenb, HeCMOTPA Ha CBOEBpeMEHHOe U ODOCHOBaHHOE WMH(OPMUPOBAHWME WCMOMHUTENEM, B
pa3yMHbIl CPOK HE 3aMEHWUT HENPUrogHbI WNM HeaobpOoKa4YeCTBEHHbIN MaTepuan, He W3MEHWUT yKasaHui o
cnocobe BbINOMHeHUA paboTbl (okasaHusa ycryrn) nMbo He YCTPaHWUT MHbIX OOCTOSTENbLCTB, KOTOpPblE MOryT
CHU3UTb KayecTBO BbINOMHAEMON paboTbl (OKa3blBAEMOW YCMyru), WCMOMHUTENb BrpaBe o0TKa3aTbCs OT
NCMONHEHUs1 [OrOBOPA O BbIMNOMHEHNM paboThl (Oka3aHuM ycnyr) u notpeboBaTtb NOMHOIO BO3MELLEHUS YObITKOB.
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbs 37. Nopsgok 1 opmbl onnaThl BbINOMHEHHOW paboThl (OKa3aHHOM ycryru)
(B peqn. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-93)

MoTpebutenb 06s13aH onNnaTUTb OKasaHHble eMy YCryrM B MOpPsiAke U B CPOKM, KOTOpble YCTaHOBMEHbI
[OrOBOPOM C UCMOMNHUTENEM.

(vyacTtb nepBag B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb, 006s13aH onnatuUTb BbLINOSTHEHHYIO WCMOMHUTENEM B MOSHOM ob6beme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacusa notpebutensa pabota MoxeT BbiTb ONnavyeHa UM Npu 3aknioYeHnn gorosopa
B NMOJIHOM pa3mMepe U1 nytem Bbiaa4vyn aBaHca.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

Onnarta okasaHHbIX ycrnyr (BbINOMHEHHbIX paboT) NPOM3BOAUTCA NOCPEACTBOM HaNMUYHbIX UK Be3HanMYHbIX
pacyeToOB B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon ®epepavmu.
(4acTb TpeTbs BBegeHa dPenepanbHbIM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHWM HanM4HOM OPMbI pacyeToB onnata ToBapoB (paboTt, ycnyr) noTpebutenem
Npon3BOOMTCA B COOTBETCTBUM C ykadaHMeMm npogasua (MCMOMHUTENS) NyTEeM BHECEHWS HanU4HbIX OEHEXHbIX
cpeacte  npogdasuy (McnonHuteno), nubo B KPEOAUTHYIO  OpraHusaumio, nmMbo NnaTexHoOMy areHTy,
OCYLLECTBNALEMY AEATENbHOCTb MO Npuemy nnartexen usmyecknx nuu, nmbo GaHKOBCKOMY MNaTEXHOMY
areHty (cybareHTy), OCyLLeCTBMSOLWEMY OEeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
B©aHKOBCKON OeATenbHOCTU, €CNU MHOE He yCTaHOBNEeHO deaeparnbHbIMM 3aKoHaMU UM MHBIMU HOPMAaTMBHbLIMU
npaesoBbiMn aktamu Poccunckon Pepepauun. lMpn aTom o0b6s3aTenscTBa noTpedbutenss nepeg npogaBLIOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCryr) CYATAKTCS UCTIONHEHHBIMU B pa3Mepe BHECEHHbIX JEHEXHbIX
CpeacTB C MOMEHTa BHECEHUS HanWYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO npogasLuy (McrnonHutento), nubo B
KpeguTHYK opraHu3aumio, Nnbo nnaTtexXHoOMy areHTy, OCYLLECTBMsAOWEeMy AeATEeNbHOCTb MO Mpuemy nnartexen
pur3nveckmx nuu, nubo OGaHKOBCKOMY MIaTEXHOMY areHTy (cybareHTy), OCYLLUECTBMSHOWEMY OeATENbHOCTbL B
COOTBETCTBMW C 3aKOHOA4AaTENbCTBOM O HaHKax 1 6aHKOBCKOWM AeATENbHOCTU.

(B pen. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-93, o1 27.06.2011 N 162-$3)

Crartbs 38. YTpatuna cuny. - egepanbHbivi 3akoH oT 25.10.2007 N 234-903.
Cratbsa 39. PerynvpoBaHne oka3aHus OTAeNbHbIX BUOOB YCMyr

MocneacTBust HApyLWEHNS YCIOBUI JOrOBOPOB 06 OKkasaHUM OTAENbHbIX BUOOB YCIyr, €Crv Takue 4OroBopbl
Mo CBOEMY XapaKkTepy He noanagaroT noj AeCTBUe HAcTOsILLEN [MaBbl, ONpeaenstTCs 3aKOHOM.

Cratba 39.1. [lpaBuna okasaHWs OTOENbHbIX BWOOB YCAYr, BbIMNOSTHEHWA OTAENbHbIX BMOOB pabdor
notpedurtensm

(sBegeHa depepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

lMpaBuna okasaHus OTAEnNbHbIX BWAOB YCMYr, BbINOSTHEHWS OTAENbHbIX BUMAOB paboT noTpebuTensam
ycTaHaBnmBeatoTcs [NpasutensctBom Poccuickon ®enepauun.

Mnasa IV. TOCYAAPCTBEHHASA U OBLLECTBEHHAS 3ALLIUTA
NPAB NOTPEBUTENEN

Cratbsa 40. degepanbHblii roCy4apCTBEHHbIM HAA30p B 061acTu 3almThbl NpaB noTpebutenen
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(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. PepepanbHbll rOCyAapCTBEHHbIN HaA30p B 06nactu 3awutbl nNpaB notpebuTenen ocyliecTBnsieTcs
YNONMHOMOYEHHbIM hefepanbHbIM OpraHoM MCMONMHUTENBbHOW BNacTh (ganee - opraH rocygapCTBEHHOro Hagsopa)
B nopsgke, yctaHoBneHHoMm lNpaButensctBoM Poccunckon deaepaumn.

2. degepanbHbI rocygapCTBEHHbIV Haa30p B obnacty 3awmTel NpaB noTpebuTtenei BkoyaeT B cebsi:

1) opraHmM3auuo n NpoBeAeHME MPOBEPOK COBNIOOEHNS M3rOTOBUTENSAMU (MCNONMHUTENSAMKU, NpogaBLaMMu,
YMNOMHOMOYEHHbIMW ~ OpraHM3aumMs MM UM YMOSTHOMOYEHHLIMU  MHOAUBUOYANbHLIMU  NPeAnpUHMMaTensmu,
nMnoptepamun) TpeboBaHU, YCTAHOBMEHHbIX MexayHapodHbiMM  goroBopamu  Poccuickon  ®Pegepaumu,
HacTosAWMM 3akoHoM, Apyrumun denepanbHbIMU  3aKOHAaMU U UHBIMW  HOPMAaTMBHLIMW MPaBOBbLIMW  akTaMu
Poccuickon ®depepauun, perynupylowumMm OTHOWeHMst B obnactv 3awuTbl npaB notpebutenen (goanee -
ob6sa3aTenbHble TpeboBaHMA), TpeaAnUcaHUn 4OMKHOCTHBIX NWL, OpraHa rocyaapCTBEHHOro Haa3opa;

2) opraHusauMi M NpoBeAdEHWe NPOBEPOK COOTBETCTBUS ToBapoB (paboT, ycnyr) o6A3aTernbHbIM
TpeboBaHusaM, obecneynBaolmm BGe3onacHOCTb ToBapoB (paboT, ycnyr) AN XWU3HWM U 300pOBbs NoTpebutenew,
OKpyXXatoLLen cpeabl, NpeaynpexaeHve AeNcTBUN, BBOAALLMX NoTpebuTenen B 3abnyxaeHue, 1 npegoTepalleHve
NpuyvHEeHNss Bpeda WMYyLLecTBy MOTpebuTenen, ycTaHOBMNEHHbIM B COOTBETCTBUM C  MeXOyHapOAHbIMU
poroesopamu Poccuiickon ®enepaumn, degepanbHbiMUM 3aKOHAaMU U MHBIMW HOPMATUBHbLIMW NPaBOBbLIMU akTaMu
Poccuiickon depepanmu;

3) npumeHeHne B nopsiake, YCTaHOBNEHHOM 3akoHoAaTenbcTBoM Poccuinckon ®enepauunmn, mep npeceyenHunst
HapyLweHun obs3aTenbHbIX TpeboBaHU, Bblgavy nNpeanmMcaHnii o NpekpalleHun HapylleHu npae notpebutenen,
O npekpaLLeHun HapyLeHun obsasaTenbHbiX TpeboBaHuiA, 06 yCTpaHeHUM BbISIBNEHHbIX HapyLleHun obsa3aTenbHbIX
TpeboBaHuWi, NpMBNEYEeHNE K OTBETCTBEHHOCTY L, COBEPLUMBLLMX Takne HapyLUeHus:;

4) cuctematudeckoe HabniogeHve 3a  MCNOnHeHMeM  obdAsaTenbHbIX  TpeboBaHWA, aHanuM3 wu
MPOrHO3MPOBaHME COCTOSIHUS MWCMONMHEHMSA obs3aTenbHbIX TPeOOBaHWA MPU OCYLLLECTBNEHUN U3rOTOBUTENSIMM
(vcnonHuTenamu, npogasuamu, YNOMHOMOYEHHBIMU OpraHn3aLnMaMmn Unu ynosTHOMOYEHHBIMW UHAMBUAYaNbHBIMU
npeanpuHMMaTensMm, MMnopTepamm) CBoen OeaTerNbHOCTY;

5) cratuctmnyeckoe HabnogeHve B obnactu obecneyeHuss 3almTbl NpaB notpebutenen, yyeT v aHanms
CnyyaeB NPUYMHEHUS BPeaa XU3HW 1 300POBbIO NOTPebUTENEN, OKpyXatoLLen cpeae N MMyLLLecTBy notpedurtenen,
CBSI3aHHOro C npuobpeTeHMeM U UCMOMb3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OMacHbIX TOBapoB
(pabot, ycnyr) nubo c npepocTaBreHMeM NOTpedbuTensm HECBOEBPEMEHHOW, HEMOSIHOW, HEeLOCTOBEPHOW U
BBOASLLEN B 3abnyxaeHne nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBefeHne aHanmsa 1 oUeHKM 3dEKTMBHOCTU dhefeparnbHOro rocyaapCTBEHHOIO Haasopa
B obnacTtu 3awmThl NpaB noTpedutenein;

7) eXeroHy nogrotoBKy Ha OCHOBaHWUM pe3ynbTaToB AEATENbHOCTU, MPeayCMOTPEHHON nognyHkTamm 1 - 6
HaCTOSLLIEro MyHKTa, rocydapCTBEHHbIX AOKMadoB O 3awuTe npaB notpebutenen B Poccuickon Pepepauun B
nopsiake, ycraHoerneHHom lNpasutenbctBom Poccuickon ®epepauun.

3. K oTHOLWEHMAM, CBSA3aHHbIM C OCyLLecTBreHneM deneparnbHOro rocyadapCTBEHHOroO Hag3opa B obnactm
3aWwmnTbl npaB notpebutenen, opraHusauuern M NpPoBeOEHWEM MPOBEPOK M3rOTOBUTENEN (MCMOSNTHUTENEN,
NpO4aBLOB, YMOMHOMOYEHHbIX OpraHM3auui WM  YNONTHOMOYEHHbBIX WHOVBMAYanbHbIX NpeanpuHuMmarenen,
MMMOPTEPOB), NPUMEHSTCH nonoxeHnss PepepanbHoro 3akoHa ot 26 gekadbpsa 2008 roga N 294-93 "O zawmre
npaB PUONYECKNX §UL, W WHAMBUAOYANbHbIX NPEeAnpUHUMATENen npu OCYLLECTBIEHUM TFOCYyAapCTBEHHOIO
KOHTpons (Hag3opa) U MyHUUMNanbHOro KOHTpons".

4. [lomKHOCTHbIE N1LA OpraHa rocygapCTBEHHOrO Haa3opa B NOPsAAKe, YCTaHOBNEHHOM 3aKOHOA4ATENbCTBOM
Poccwuiickonn degepaumm, MMEOT Npaso:

1) 3ampawwvBatb K Mnofny4aTb Ha OCHOBaHUMM MOTMBUPOBAHHBIX MUCbMEHHbIX 3arnpoCcOB OT OpraHoB
rocygapCTBEHHOM BMacTW, OPraHoOB MECTHOIO CaMOyMnpaBiieHWsi, OOLLECTBEHHbIX OpraHu3auun, M3roToBUTENEWn
(vcnonHuTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHu3auuMni WM - YMOSTHOMOYEHHBIX  WHAMBUAYANbHbIX
npeanpuHMMaTenen, MMNOPTEPOB) MHPOPMAaLMIO N LOKYMEHThI MO Bonpocam 3awuTbl Npas noTpeduTenei;

2) 6ecnpensTCTBEHHO MO MpeabsBEHMN CIYXEOHOro YyAOCTOBEPEHUS U KOMUM MpuKkasa (pacnopsikeHusi)
PYyKOBOAUTENS (3aMEeCTUTENs PYKOBOAWUTENS) OpraHa roCcygapCTBEHHONO Hag3opa O Ha3HAYeHUM MpOBEpPKU
nocewiaTe TEPPUTOPUIO, 34aHUSA, MOMELLEHNS U COOPYXKEHWS, UCMONb3yeMblE€ W3rOTOBUTENEM (UCMOMHUTENEM,
Npo4aBLOM, YMNOMHOMOYEHHOW OpraHM3auMen Wnu YMnosIHOMOYEHHbIM WHAMBUOYalNbHbIM NpeanpuHMMaTenem,
MMMOPTEPOM) MPU OCYLLECTBIIEHUN CBOEW AEATENBHOCTU, B LIENAX NPOBEAEHUS MEPOMNPUATUIA NO KOHTPOIHO;

3) npoBoguTb OTOOpP NMpo6 M 0OpasuLoB TOBAPOB, MpedHa3HAYeHHbIX ANS peanusauMn u peanusyembix
notpebutensam, 4nd NnpoBegeHNs UX UCCIea0BaHNA, UCNbITaHWIA;
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4) BblgaBaTb M3rOTOBUTENSAM  (UCMOMHUTENSM, MpodaBLaM, YMNOMHOMOYEHHBIM OpPraHM3auusMm  Unu
YMOMHOMOYEHHbIM  MHAMBUAYANbHLIM  NPEeAnpUHMMATENsSIM, WMMIOpTeEpaM) MNPEANUCaHUSs O MNpeKpaLleHnm
HapylweHWn npaB noTpebutenen, O nNpekpaweHun HapylleHun ob6sA3aTenbHbix TpeboBaHui, 06 ycTpaHeHun
BbISIBIIEHHbIX HapylleHWn obsi3aTenbHblX TpeboBaHUW, O MPOBEAEHUN MeponpusaTUA No  obecneveHnto
npegoTBpaLLeHNs Bpeaa K13Hu, 300pOBbI0 U MMYLLLECTBY NOTpebuTenen, okpyxatLlen cpeae;

5) cocTtaBnaTb NpoTOKONbl 006 aAMWHMCTPATMBHBLIX MpaBOHAPYLUEHMAX B obnactu 3awutbl npae
notpebutenen, paccmaTpmBaTtb gena o6 ykaszaHHbIX afMUHUCTPATUBHbIX NMPaBOHAPYLUEHUSX U NPUHUMATbL Mepbl
no NpefoTBPaLLEHNIO TaKMX HaPYLLUEHWIA;

6) HanpaensTb B YMNONIHOMOYEHHbIE OpraHbl MaTepuanbl, CBsi3aHHble C HapyLleHUsMU 00s3aTenbHbIX
TpeboBaHuWi, 4N peLleHnst BOMPOCOB O BO30YXAEHMN YrONOBHbIX AEN NO NpU3HakaM NpecTynieHui;

7) obOpawartbcs B Cyd C 3asBNeHMaAMW B 3aWwuTy npaB noTpedbutenen, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHOro kpyra noTpebuTtenen, a Takke C 3asiBNEeHUs MM O NIMKBUOAUUW U3rOTOBUTENS (MCMONHUTENS,
npogasua, YNnoNHOMOYEHHOW opraHusauuy, umnopTepa) nmbo o npekpalleHun OesTenbHOCTU UHOMBUAYaNbHOro
npegnpuHuMaTens (YnoriHOMOYEHHOrO MHAMBMAOYAaNbHOIO npearnpuHUMaTtensi) 3a HeodHoKpaTHoe (aBa u Gonee
pa3a B TeYeHWe OAHOro KaneHgapHoro roga) wunu rpyboe (noBnekllee CMepTb MM MaccoBble 3aborneBaHus,
OTpaBneHNs NoAEN) HapyLLEHWE NpaB NnoTpedutene.

5. OpraH rocyaapCTBEHHOrO Haasopa MOXeT OblTb MpuBMAEYEeH CyAoM K yyacTuio B gerne nubo Bnpase
BCTynaTb B €0 Mo CBOEN MHMLMATUBE UMK MO UHMUMATUBE ML, Y4acTBYOLWMX B Aene, AN Aady 3aKioYeHus no
Jeny B Uenax 3awuTbl npaB notpebutenen B MNOpsAke, YCTAHOBMEHHOM 3akKOHOOATENbCTBOM Poccuimckon
depepanmu.

6. OpraH rocygapcTBeHHOro Hag3opa Bnpase AaBaTb pPasbACHEHUS MO BONPOCaM MPUMEHEHUS 3aKOHOB U
WHBbIX HOPMAaTMBHBIX MpPaBoBbIX akToB Poccuickon ®egepauun, perynupyowmx OTHOLIEeHUA B obnactu 3awmTbl
npae noTpebutenen.

7. T'ocymapCTBEHHbI HaO30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsiM 6e30MacHOCTM, YCTaHOBMEHHbIM
TEXHUYECKUMW  perfiaMeHTamy, OCYLLEeCTBMSEeTCA Takke YMNOMHOMOYEHHbIMW  ddefeparnbHbiMM - OpraHamu
NCNOSTHUTENbHOM BriacTM B COOTBETCTBUMM C 3akoHopaTenbCcTBOM Poccuitickon degepaumm O TEXHUYECKOM
perynmpoBaHuu.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C  YMNOMHOMOYEHHbIMW dhedeparnbHbiMU - OpraHamu
WCMNOMHUTENBHOWN BNAacTW, yKadaHHbIMM B MyHKTE 7 HaCTOsLLEN CcTaTby, OCYLLECTBNSET (hopMmMpoBaHne 1 BegeHue
OTKPbITOr0O M 06LLEefOCTYNHOrO roCygapCTBEHHONO MH(OPMaLMOHHOTO pecypca B obnactn 3awuTbl npas
notpebutenen, kadectea n 6esonacHocT ToBapoB (paboT, ycnyr) B nopsiake, yCTaHOBNEHHOM [1paBUTENbCTBOM
Poccuiickon depepaumm.

(n. 8 BBeaeH deaepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbsa 41. O64a3aHHOCTb M3roTOBUTENS (MCMOMHWUTENS, NMpogasBua, YNOSTHOMOYEHHOW OpraHusaumm wunm
YMNONTHOMOYEHHOrO UHAMBMAYANbHOrO NpeanpuHuMmaTens, umMnopTepa) no NpesoCTaBneHnio NHopMaumMmn opraHy
rocyaapCTBEHHOro Hag3opa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

WsrotoButenb (McnomHuTenb, MpoAaBel, YNOMHOMOYEHHAs oOpraHusaums WnuM - YNOSIHOMOYEHHbIN
WHAMBMAOYaNbHbLIM NPeanpvHUMaTenb, MMnopTep) no TpeboBaHWIO oOpraHa rocy4apCTBEHHOrO Hagsopa, ero
OOMXKHOCTHbIX Nyl 0653aH NPefoCcTaBnUTb B YCTAHOBMEHHbIA UMW CPOK AOCTOBEPHbIE CBEAEHWUs, JOKYMEHTaLuto,
OOBACHEHUS B MUCBMEHHOW U (MnK) YCTHOM hOpME M UHYK MHpopMauuio, Heobxoammyto ANsi OCYLLECTBIEHUS
OpraHoOM TrOCYAapCTBEHHOro Hagsopa W ero  OOSMKHOCTHBIMW - AvuamMy  MOMIHOMOYMIA,  YCTaHOBMEHHbIX
3akoHogartenbcTBoM Poccunckon ®eaepaumn.

Cratbsa 42. YTpatuna cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbs 42.1. TTONHOMOYMS BBICLUMX WCMOMHUTENBHBIX OPraHOB rOCY4apCTBEHHOW BRacTn CyObEKTOB
Poccwuinckonn degepaumm B obractu 3awmTtbl npaeB notTpebutenen

(sBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

BbiCLUMI UCNOMHUTENBHBIA OpraH rocyAapCTBEHHOW BracTuW COOTBETCTByHOLLEro cybbekrta Poccuiickomn
depepaumm ocyLlecTBnseT MeponpusaTus No peanusauuy, obecneyeHuo M 3awute npae noTpebutenen n B
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npegenax cBomnx NONMHOMOYMI NPpUHMMAaET onpenerieHHble Mepbl.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB notpebutenen, yCTaHOBMEHHbIX 3aKOHAMW U UHLIMU
HOpMaTUBHbLIMUK NPaBOBbLIMKU akTaMu Poccunckon ®enepauum

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHne npas I'IOTpGGVITGJ'IGVI, YCTAHOBJIE€HHbLIX 3akOHaMn U WHbIMKW HOPMaTUBHbIMW NpPaBOBbIMU
akTammn Poccuiickon CDe/J,epau,MM, npoaasel (I/ICI'IOJ'IHI/lTe.I'Ib, n3rotoeuTesnb, ynorIHOMOYeHHaaA opraHu3auua unu
yI'IOJ'IHOMO‘-IeHHbIﬁ MHAMBMAyaJ'IbeII;I npeanpuHMMmaTenb, I/IMI'IOpTep) HeceT aAMUHUCTPATUBHYIO, YronoBHYHO UK
rpaXxaaHCKo-npaBoBYKO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOOATEeIbCTBOM Poccuiickon CDe,qepau,MM.

CraTtbs 44. OcywecTBneHune 3awuTtbl Npas noTpebutenern opraHamm MECTHOrO camoynpaBrneHust
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensax sawuTbl npaB notpebutenen Ha TeppuUTOpUM MyHMUMNAnNbHOro obpasoBaHUs opraHbl MECTHOro
camoynpaBrieH1s BnpaBse:

paccmaTtpuBaTh Xanobbl NoTpebutenemn, KOHCYNbTMPOBATbL MX NO BONPOCaM 3aliuTbl NpaB noTpeduTenen;

obpalLaTtbes B cyabl B 3aWwuTy Npas notpedbutenen (HeonpegeneHHoro kpyra notpeburenen).

Mpn BbisiBNeHuMn no >xanobe notpebutens ToBapoB (paboT, ycnyr) HeHagnexawero kadecTBa, a Takke
OnacHbIX Ans XU3HW, 300POBbs, UMYLLECTBa NOTPeEOUTENEN 1 OKpyXaloLlel cpeabl He3aMeaMUTENbHO U3BeLLaTb
06 aTOM dbeaepanbHble OpraHbl MCMOMHUTENBHOW BNACTM, OCYLLECTBMSANLWNE KOHTPOSlb 3a KayeCTBOM U
©e3onacHoCTb0 ToBapoB (paboT, ycnyr).

Mpnem xanob6 noTpebuTenem MOXET OCYLECTBNATLCA 4Yepe3 MHOroYHKUMOHAmNbHbIE  LEHTPbI
npeaocTaBneHns rocyaapCTBEHHbIX Y MyHULMNANbHbBIX YCNYT.

(4acTtb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-03)

CTtatbs 45. NpaBa obLecTBEHHbIX 06begMHEeHUn NoTpebuTenen (Mx accoumalmii, CO30B)
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. paxpgaHe BrpaBe 00beouHATbCS Ha [[OOPOBOMBHOM OCHOBE B 0OOLECTBEHHble 0ObeanHEHUs
notpeburtenen (Mx accouuauun, Co3bl), KOTOPblIE OCYLLECTBNSAT CBOK AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMu ykasaHHbIX 00beauHeHU (MX accoumaunii, Co30B) N 3aKoHodaTenbcTBoM Poccunckon ®egepauum.

2. ObuwecTtBeHHble 00beauHeHua noTpebutenen (Mx accoumauum, CO3bl) ONs1 OCYLLECTBIEHUA CBOMUX
yCTaBHbIX LIENen Bnpase:

y4yacTBoBaTb B pa3paboTke obsizaTenbHbix TpeboBaHun kK ToBapaM (paboTam, ycryram), a Takke NpoeKkToB
3aKOHOB M MHBIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuiickon degepaumm, perynupyowmx oTHOLWEHUS B obnacTtu
3alWuThl NpaB noTpedbuTenew;

NPOBOAWUTbL HE3aBUCUMYIO 3KCNepTM3dy KadecTBa, ©Oe3onacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA MOTPEOMTENBCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBlieHHOW npogaBuamu (M3roTOBUTENSMMU,
NCNOMAHUTENAMN) NHADOPMALIMKN O HUX;

OCYLLLECTBNATb OOLLECTBEHHbIN KOHTPOSb 3a cobniogeHvem npaB noTpebutenen v HanpaensTb B Oprad
rocygapCTBEHHONO Hag3opa M OpraHbl MECTHOrO CamMoynpaBfeHus MHOPMauMio O hakTax HapyLleHun npas
notpebutenen Ons npoBedeHust MPOBEPKM ITUX (PAKTOB M MPUHATUS B Clydae WX MOATBEPXOEHMS Mep Mo
NMpeceyeHnI0 HapylleHun npae notpebutenen B npegenax MOMHOMOYMI YKa3aHHbIX OPraHoB, y4acTBOBaTb B
NpOBEeAEHMN IKCMEPTU3 NO paKTaM HapyLLEHWI NpaB noTpebutenen B CBA3M ¢ obpalleHmsamn notpebutenen. MNpu
OCYLLIECTBNEHMM OBLLIECTBEHHOIO KOHTPOMS OOLECTBEHHbIE OObEANHEHNST NOTPEbUTENEN (MX accoumaLmm, Cor3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEN (MCMOMHUTENEN, MNpPOOAaBLOB, YMNOMHOMOYEHHBIX OpraHv3auuMi wnm
YMOMHOMOYEHHBIX  MHAMBUAYANbHbIX  MpearnpyHUMartenen, WUMNopTepoB)  MNpeacTaBneHne  OOKYMEHTOB
(BbINONTHEHME OENCTBUIN), 0OS3aHHOCTb NPEeACTaBneHns (BbINMOMHEHUS) KOTOPbIX MO TpeboBaHuo NoTpedbuTens He
yCTaHOBIEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHAOPMaLUMIO O MpaBax MoTpeduTene m o HeOOXOOMMBIX AEWCTBUSAX MO 3aluTe ITUX

npaB, O pes3ynbTaTax CpaBHUTEMbHLIX WCCNEAOBaHWA KavecTBa TOBApoB (paboT, ycnyr), a Takke WHyH
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nHdopmaumio, Kotopasi OygoeT crnocobGCTBOBaTbL peanu3aumMu MpaB W 3aKOHHbIX WHTEPECOB MOTpeduTenei.
Mybnukyemble 06LLECTBEHHBIMU OOBLEAUHEHUAMWU NOTpeduTenen (MX accounaumsmMu, cokl3amu) pesynbTaThbl
CpaBHUTENbHbIX NCCNEeAO0BaHNIA KayecTBa TOBapOoB (paboT, ycryr) He ABMSIKOTCA peknamon;

BHOCUTb B dheeparbHble OopraHbl UCMOMHUTENBHON BNACcTWU, opraHM3auun npearioxXeHms o NPUHATUM Mep Mo
MOBbLILLEHMIO KayecTBa TOBapoB (paboT, ycrnyr), Mo MPUOCTaHOBMEHMIO MPOU3BOACTBA M peanusaumMm TOBapOB
(BbINONHEHMS1 paboT, oOKasaHUs YCryr), Mo OT3blBy C BHYTPEHHErO pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLNX NpeabsaBAsieMbiM K HUM M YCTaHOBIIEHHbIM 3akoHopaTenbcTBoM Poccuiickon depepaumm o
TEXHUYECKOM PErynvMpoBaHnM obsizaTenbHbIM TpeboBaHNAM;

BHOCUTb B OpraHbl MNpoKypaTypbl U heaepanbHble opraHbl WCMOMAHUTENbHON BRacTU Marepuanbl O
NpuMBReYEeHNN K OTBETCTBEHHOCTU NUL,, OCYLLECTBSOLWMX MPOM3BOACTBO U peanu3auuio TOBapoB (BbIMOSHEHWE
paboT, okasaHMe ycrnyr), He COOTBETCTBYIOLUUX MPeabsBhAsieMbIM K HUM 00sizaTenbHbIM TpeboBaHUsIM, a Takke
HapyLlaloLwmx npaea NoTpebuTenen, ycTaHOBMNEHHbIE 3aKOHaMW M UHbIMW HOPMAaTMBHLIMW MPAaBOBLIMU akTaMu
Poccuiickon ®epepanmu;

obpalaTbCsl B opraHbl NPOKypaTypbl ¢ Npocbbamu NpUHECTU NPOTECTbl O MPU3HAHUN HEeQEeNCTBUTENbHLIMM
aKkToB dpedepanbHbiX OPraHoOB WCMOMHUTENbHOW BNacTW, akTOB OpPraHoOB WCMOSHWUTENbHOW BRacTtM CyObeKkToB
Poccuiickon depepaumm M akToB OpraHOB MECTHOrO CaMOynpaBfieHus, NpoTUBOpEeYvallMX 3akoHaM U MHbIM
perynvpyoLwmnm oTHOLEeHNA B 0bnacTu 3awmThl npas noTpedbuTtenet HOpMaTUBHLIM NPaBOBLIM akTaM Poccuiickom
depepaumu;

obpawaTtbCca B Cyabl C 3asBMEHMAMM B 3aliuTy npaB notpebutenem n 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpedutenen, HeonpeaeneHHoro Kpyra notTpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoM TrOCyAapCTBEHHOrO Haasopa B OPMUPOBAHUM  OTKPbITbIX W
00LLea0CTYNHbIX FOCYAApPCTBEHHbIX WH(OPMAaLMOHHBIX pecypcoB B obrnactv 3awuTbl NpaB notpebutenen,
KayecTtBa n 6e3onacHocTu ToBapoB (paborT, ycnyr).

(ab3ay BeBeageH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. PeaepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CtaTtbs 46. 3awmTa npae 1 3aKOHHbLIX MHTEPECOB HEONPEAENEHHOro Kpyra notpeburenemn
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOINO Haz3opa, OpraHbl MECTHOro camoynpaBrieHusi, obLlecTBeHHble 0ObeanHEeHWs
notpeburtenen (ux accouunauum, colo3bl) BNpaBe NpeabsaBsaTb UCKM B CyAbl O NMPEKpalleHnn NpoTMBOMPAaBHbLIX
OEeNCTBUA M3roToBUTENS (MCMOMHUTENS, npogasua, YMOMHOMOYEHHOW oOpraHmM3aumm Wnu  yrnosIHOMOYEHHOrO
WHAMBMAOYANbHOrO NpeanpuHUMaTens, UMNopTepa) B OTHOLLUEHNM HEONPEAENEHHOrO Kpyra noTpebutenei.

(vacTtb nepeas B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBNeTBOpPEHUM TaKoro Mcka cyn 00s3blBaeT MpaBOHAPYLUMTENS] OOBECTUM B YCTAHOBIEHHBIA CYA0M
CpOK Yepes cpeacTBa MacCOBOW MHAOPMALLMKM UITM MHBIM CNOCOOOM 40 CBeAeHMst NoTpebuTenen peLlenne cyaa.

BcTynmBulee B 3aKOHHYIO CWUiy pelleHMe cyga O Mpu3HaHuM OeNCTBUA MU3roToBUTENs (MCMOMHUTENS,
npogasua, YMOSIHOMOYEHHOW OpraHMsaumMnm WM YNOSIHOMOYEHHOTO  MHAMBUAYaNbHOMO NpeanpuHUMaTens,
nMnopTepa) NPOTMBOMNPABHLIMU B OTHOLUEHUM HEOMNPedEeneHHOro Kpyra noTpebutenei obsizaTenbHO ANst Cyaa,
paccMmaTpuBaloLLEero Uck notpebuTtenst o 3awuTe ero npas, BO3HMKLIWX BCNEACTBUE HACTYMMEHWUS rpaxaaHCKo-
NpaBoBbIX MOCMNEACTBUIA OEWCTBUN M3rOoTOBUTENST (MCMONHUTENS, NPOAAaBLa, YNOMHOMOYEHHOW OpraHM3aumMn unm
YMNONTHOMOYEHHOTO MHANBUAYANbHOIO NpeanpuHMmarens, uMnopTepa), B 4acTu BONPOCOB, MMENW N MECTO Takune
OENCTBMS U COBEpPLUEHbI NI OHWU U3roTOBUTENEM (MCMOSIHMTENEM, NPOAaBLIOM, YNOSIHOMOYEHHOW OpraHu3aumei
WM yNnonHOMOYEHHBIM UHAMBMAYANbHBIM NPeanpUuHUMaTerieM, UMMOPTEPOM).

OAHOBPEMEHHO C yAOBMETBOPEHNEM MCKa, MPeabsBNEHHOro 0bLecTBEHHbIM 06 beauHEHNEM NoTpebuTenen
(Mx accoumaumenn, coH30M), OpraHaMuM MECTHOrO CaMOYMNpaBMNeHNs B WHTepecax HeonpeaeneHHoro Kpyra
notpebutenen, cya NpUHMMAET peLleHNEe O BO3MELLEeHWM 0O0LlecTBEHHOMY obbeauHeHuo notpebutenen (nx
accouuaumm, cot3sy), opraHamMm MeCTHOro CamoynpaBrieHUs BCEX MOHECEHHbIX MO Aeny CyAebHbIX u3gepxek, a
TaKKe WMHbIX BO3HUKLIMX 40 obpalleHus B CyA M CBSI3aHHbLIX C PAacCMOTPEHMEM Aerna HeoOXo4MMbIX pacxodoB, B
TOM YKCNE pacxodoB Ha NPOBEAEHME HE3ABMCUMMOWM 3KCMEPTU3bI B Criy4Yae BbIIBNEHNA B pe3yrbTaTe NpoBeaeHust
TaKOWN 3KCNepTU3bl HapyLeHus obs3aTenbHbIX TpeboBaHWIM K ToBapam (pabotam, ycnyram).

Mpe3angeHT
Poccuiickon degepaunmn
b.ENbLUWMH
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