Poccusa couuanbHaa: cCepBUC U TYPU3M

BBepeHue

MoarotoBKa K 3aHATUIO

[na nposeAeHnsa 3aHATUA PEKOMEHAYETCS 3apaHee pas3faenTb KJ1acC Ha HECKOJIbKO rpyrin
(pekomeHayeMoe 4CII0 YHaCTHUKOB B KaXx4ovi rpyrine — 3-5), noaroToBUTbL MaTepuasbl/Caagbl
(KapTo4Yku 418 rpyrnnoBovi paboThkl), a Takxe rnorpocuTb 0byHaroLmnxcsa nogroToBnuTb paboymne
TeTpaaun, MMCTbl hpopmaTa A4, KapaHZaLun v PyYKu 415 3arnosIHEHNS MaTepuasos (NogpobHoCTU

3agaHui — B COOTBETCTBYIOLLEN 4aCTu CLUeHapus).

BBepeHue v KapTa cpepabl

CnoBo neparora: 30paBCcTBYUTe, pebaTta! CerogHa Mbl M3y4mM CoumanbHyO cpeny v MOroBOPMM O
HampaBleHWAaX, KOTOpble AenatoT Hally XU3Hb KOMbOpPTHeE, apye 1 UHTepecHee. [pencraBbTe, UTO
Bbl MpMexanu B HOBbIW ropof UK OTMPaBUINCE B NyTellecTBue MeyTbl. C KakMMU crieymanmcraMmm
Bbl CTa/IKMBAETECh BO BpeMs opraHu3aumm noesgkm? KTo mnoMoraeT BaM BbIOpaTb MapLUpyT, HANTKH
oTesnb UMM OPraHM30BaTb SKCKYPCUIO?

OTBeThI 06y HatoLINXCA.

BO3MOXHbIE OTBETbI: MEHEAXKEP M0 TYpPU3My N OPOHNPOBAHUNIO, IKCKYPCOBOA.

CnoBo neparora: NpekpacHo! Kak Bbl cuMTaeTe, UTo 06beaMHAeT Bce 3TW Npodeccunin? B kakowm
chepe TPpyAATCa MeHeyKepbl MO TYPU3MY U BPOHUPOBAHUIO U MEHEOXKEPbI MO FMOCTUHUYHOMY
6un3Hecy?

OTBeTbl 0by4aroLumxcs.

BepHbivi OTBET: TYpPU3M.

CnoBo neparora: BepHo! Bce 311 npodeccum caasaHbl ¢ Typu3MoM. VX 3agada — caenaTb noesnky
yOOGHOM N yBNeKaTeNnbHOW And nyTelecTBeHHMKOB. CerogHs Mbl MOrOBOPUM He TOMbKO O chepe
TYpPU3Ma, HO 1 0 cdepe cepBUCca. KaK Bbl lyMaeTe, UTO O3HAYaeT CNNIOBO «CEPBUC» U KaKue
npodeccmm cBa3aHbl C 3TOM 06NaCTbO?

OTBeThl 0byYaroLNXCA.

B03MOXKHbIe OTBETbI: 06CYyXUBaAHNE KINEHTOB, PECTOPAaHbI, FOCTUHWULUbI, aAMUHNCTPATOP,

ohnynaHT.



CnoBo neparora: OTninM4Hble oTBeTbI! CepBUC TECHO CBA3aH C TYPU3MOM, Be[lb KOrAa YenoBek
nyTeLlwecTByeT, OH CTaNKMBaeTCa C 9TOM cHepon Ha KaXKAoM wWary: B oTene, kade, TpaHcropTe U
MarasuHax. OQHaKo cepBUC — 3TO OTAeNbHAA 6oblUas 061acTb, KOTOPAdA BKIOYaeT B cebqa He
TONbKO TYypPUCTUYECKOE OBCNY)KMBaHME, HO M MHOYKECTBO OPYrMX HampaBneHun, HanpmumMep
6bITOBbIE YCIY TN UM PECTOPAHHbIN BU3HEeC. 3anuumnTe TeMy 3aHATUA B TeTpadb: «Poccus
couManbHas: CepBUC U TYPU3M»

Ecnn Ha npeablayLwmnx 3aHATUSAX 3aroJIHAIN KapTy Cpeabl, TO Ha AaHHOM 3aHATUN TaKXKe
HeobXxoaMMOo 3a/10XXKNTb BPEMSA Ha €€ 3arnoJIHeHNEe. BO3MOXXHbIVI BapyaHT C/10Ba negarora B c/y4yae
3arnoJIHeHNS KapTbl — HUXE.

CnoBo nepgarora: CerogHs Mbl n3y41um HoBylo cpeny — CoumnasabHylo. [JaBariTe BMecTe co3gannm
eé kapty! CoumnanbHasa cpeda — 3TO B3auMOAEVICTBUE JIIOAEN YEPE3 YCIYIN, KOTOPbIE AENalT
XU3Hb yaobHee. B Heé BXoAAT caMble pa3Hble HarnpasJ/IEHWS, BKJOYasa c(hepbl Typu3Ma v cepBumca.
3anuwmnTe Temy 3aHATUA B TeTpadb: «Poccus counasnbHas: CepBUC U TYPU3M».,

CnoBo neparora: Pe6aTa, B3rnaHuTe Ha onpeneneHnsa aTux HanpasneHnin. 3anmcbiBanTe KtoYeBble
MOMEHTbI B pabouyto TeTpaLb — 3TO MOMOXKET flydlle UX 3aMOMHUTb. DTV 3HAHUA MOTYT
NpPMroamnTbCca BaM B 6yaylLleM, B TOM Yncie npu Boibope npodeccum.

leparor AeMOHCTPUPYET cAavifbl C onpeaeneHnamMmn. Ecav nokasbiBaTtb Cavigbl HET
BO3MOXHOCTHU, nefgaror 3a4Y1TbIBAaET OrpeneeHns BCayX:

Typu3M — 3T0 OTpPac/ib, BKJAKOYaloLas opraHn3aumo nyTeLecTBum, 0TAbIX, IKCKYPCUOHHY IO
AeATE/IbHOCTb U rocTeNnPUUMCTBO. OH UIrPaeT BaXXHY POJib B SIKOHOMUKE, co3aaBas paboymne
MecCTa B TpaHCrnopTe, roCTUHNYHOM bu3Hece, chepe pa3BrievyeHnn n cepsuca. Typusm
CrocobCcTByET KyJ/ibTYPHOMY OOMEHY, pa3BUTUIO PEFMOHOB U MEXAYHapo4HOMY COTPYAHNYECTBY.
CepBUC — 3TO Ka4yeCTBEHHOE 0bCyXuBaHme I0AeV B Pa3/INYHbIX Cihepax, Takmx Kak TpaHCnopT,
rOCTUHWLUbI, Kaghe, Mara3vHbl U Apyrve y4pexaeHus. XopoLmn cepBUC Ae1aeT NoBCEAHEBHYIO
XW3Hb yaobHee, a Brne4yaT/IeHNS OT yCayr — NPUATHEE, Co34aBasi KOMMOPTHbIE YC/10BUSA A5
KJINEHTOB.

CnoBo neparora: 2T chepbl TPebyoT NpodeccnoHanoB, KOTopble yMetoT paboTaTb C TIOABMU U
obecrneymBaTb KayecTBeHHbIM cepBumc. CerogHa Mbl BMecTe pasbepémcd, Kakme npodpeccum
CBSI3aHbl C TYPU3MOM U CEPBUICOM, @ TAKXKE KaKMe HaBbIKM M YMEHUA BaXKHbl 19 paboTbl B 3TUX
HamnpaBeHMax. HauHéM Halle 3aHATME C MPOCMOTPa NepPBOro posnkKa. CMOTpUTe BHMUMATENbHO

[Mocne Hero g9 3agaM BaM HECKOJTIbKO BOMPOCOB.

Buaeoponuk o cpepe u oTpaciu

TekcT BuOeoposinKa:



Bbi3BaTb TaKcu, caenaTb CTPUXKY, 3aKa3aTb AOCTaBKy eabl Ha JOM — BCE 3TO0 yC/yru cepsbl
cepBuca. A cneumnaancTbl TYPUCTUYECKOM OTPAcC/IN MOMOryT BolbpaTb KypopT 415 OTyCKa

n co3panyT KOM@OPTHbIE yC0BuA B nyTewectenmn. Obe cihepbl TECHO CBA3aHbI ApPYr C APYroM

N UMEKT HECKOJIbKO HarpaBJieHUM.

bnaropaps roCTMHNW4YHOMY bu3HecCy nyTeLecTBEHHNKaM eCTb A€ OCTaHOBUTbLCH.

PecTopaHHbIVi bu3HeC oTBeYaeT 3a nutaHue. CrieynaancTbl chepbl yCayr no opraHn3aunm oTabixa
M pa3BsieqYeHU NpuayMbIBarOT, Y4EM 3aHATLCS TypucTam. A 4Tobbl NyTeLecTBEHHUKN YyBCTBOBa/IN
cebs kak goma, npogeccnoHasibl B 061aCcTn 6bITOBbLIX YCYr NOAAEPXKNBAKOT MOPAAOK B HOMEpPE
n obecne4ynBaloT roctevi BCeM HeobxoANMbIM.

Copepa Typusma v cepBuca AMHaMU4YHO pa3BmuBaeTcs. B 2024 roay B Hevi paboTaso bosee
MWJIJINOHa YeslI0BeEK. ITO KakK HacesieHue Bosrorpasa. 1 HoBble BakaHCUU NMOCTOSIHHO MOSIBJISIIOTCA.
Benab o Bcevi CTpaHe OTKPbIBAKOTCSA Ca/lOHbl KPacoThl, Kage, oTesnn, ba3bl oTabixa, a eLyé
co3aarTca yaobHbie cayx6bl 4OCTaBKM 1 BbICTPbIE CEPBUCHI, KOTOPbLIE AENAKOT MOBCEAHEBHYIO
XU3Hb KOMOPTHEE.

Hanpumep, 3anaaHnpoBaThb OTIYCK MOXHO AaXe He BbiXxoAs n3 goMa. YTobbl npoaoXxuTb
MapLupyT, HauTn buneTsl nan 3abpoOHNPOBaTbL OTEJb, HYXKEH TOJ/IbKO Te/e(OH 1 IHTepHeT.

Ecnun »xe He nosly4aeTcs onpenenTbCa C roCTUHULEN, MOMOryT BUPTYyaslbHbIE TYpPbl, KOTOPbIE
MO3BOJIAKOT B OHJIAVH-PEXUME NMOCMOTPETHL HOMEPa U NporyasiTbCs o TEPPUTOPUN TOCTUHUL.
CeroaHs oTesin CTaAHOBATCSA COBPEMEHHbBIMU U 3KOJIOMrNYHBIMU., YMHbIE CUCTEMbI B FOCTUHULIAX
BbIK/IIOYaI0T KOHANLMOHEP U CBET, KOr4a B HOMepe HET roCTen. IKOOTe M NCMOJIb3YIOT IHEPrunto
COJIHUa, 4TObbI 0becrneqYnTb 3/1IEKTPUYECTBOM TYPUCTUHECKNE AOMUKN. A eLUE OHMN HayYNJINCh
nnasatb. OTe/IM Ha BO4E — HOBOE HaripaBJeHne B Typu3Me. A KTO noMoraeT HaM rJaaHnpoBaTh
Y OpraHn30BbIBaTb Noe3aKku?

3anoMuHaviTe, TypornepaTopbl NPUAYMbIBAOT MapLUpPyThl U MAaHUPYIOT rnoesgkn. MeHegxxepsl
o Typu3My Haxo4AaT JydLmne rnpeaaoXeHus n rNoMoratT C JOKYMEHTaMu. IKCKypCcoBobl
3HaKOMSAT My TeLeCTBEHHNKOB C JOCTONPUMEHATE/IbHOCTAMU. A 4TOOb!I OTAbIX b1 KOMMOPTHLIM,
paboTarT npogeccnoHasibl B chepe cepBuca. PectopaTopbl co3garT atMmocgepy B kaghe

n pectopaHax. 3a efy, HarnUTKN 1 YIOT OTBEYAIOT rnoBapa, opuumnaHTbl n 6apMeHsl.

A napmkmMmaxepsbl, MacTepa MaHuKropa n paboTHUKN XUMYNCTOK MOMOIrarT JIOASIM OTJINYHO
BbIrI4€Tb Kak Ha oTAbiXe, Tak U B paboyne byaHu.

KcTaTtu, Bbl 3HaeTe, CKOJIbKO My TeLIeCTBUY M0 CTPaHe Mbl COBEPLUWNIIN B MPOLLJIOM roay?
PekopaHble 92 munnanoHa! Cpean cambix NonynsspHbIx HarpaBaeHui — CaHkT-leTepbypr, Coyu,
03epo bavikan n Antan. Ho NosBASIOTCA U HOBbIE TOYKU MPUTSAXKEHNSA. O4Ha N3 HUX —
COBPEMEHHbIV KOMIJIEKC C My3€esaMU, XpaMmaMy U KOHLUEePTHbIMU riolankamMmm «HoBbivi XepcoHec»
B CeBacTorosie. 3a peKopaHble CPOKU ero nocTpoun Ha pa3BasimHax ApeBHero ropoaa
XepcoHeca TaBpuny4eckoro. A nepea 3TuM ripoBeJIN Packonku v Hawam bosee LwecTn MUJinoHOB

apTegpaKkTos.



O6cy)XxaeHune ponuka

Cnoso neparora: OTpaciu cepBMca 1 Typr3Ma BKIHOYAKOT B €69 MHOXECTBO HamnpaBneHuin. O
HEKOTOPbIX BaM paccKasanm B pPOSIMKe, HanpurMep o rOCTUHUYHOM BrnsHece. Kakune ewlé
HanpaBfeHWsa Bbl MOXKeTe Ha3BaTb?

Ecnv eCcTb BO3MOXHOCTb AEMOHCTPUPOBATL C/aviabl, Negaror OTKpbIBAeT rnepBbivi ciang —
«HaripasneHus».

OTBeTbl 0byvaroLmnxcA.

locne oTBeTOB ObyYaroWmMXCs negaror OTKPbIBAET C/lavi C OTBETaMU NN 3a4YUNTbIBaeT
MHpopmauuto.

OTpacnb cepBuca u TypnsMma:

FrocTMHNYHbBIN BNU3HEC. [OCTUHMLbI, OTE/IN, XOCTE/bI N 3aropoaHbie 6a3bl OTAbIXa MOMOratT
KJINeHTaM 4yBCTBOBaTb Cebsl Kak AoMa, NMoKa OHU UCC/Ie[YI0T HOBbIE MeCTa.

PecTopaHHbIf bu3Hec. PecTopaHbl, kage v bapbl npeanaratoT KJINEHTAM HE TOJIbKO MECTHYHO
KYXHIO, HO 1 3HaKoMble 6/1t104a, YIOTHYI0 aTMOCepy N Ka4eCTBEHHbIV CEPBUC.

TyponepaTopcKkue U TypareHTckue ycayru. Crieynanctbl CO34a0T MapLupyTbl, 6pOHUPYIOT
oTesnn, buaeTbl, 3KCKypCumn v aenarT BCE, 4Tobbl nyTewecTBue ripolusio 6e3 3abor.
OpraHuM3aumnsa oTabixa n pa3Bse4yeHun. My3eun, TeaTpbl, NapKku aTTpPakLUMOHOB, heCTUBaIn n
3KCKYPCUM MO3BOJIAIOT MHTEPECHO MPOBOANTL BPEMS, M0Jly4aTb HOBbIE€ SMOLMN U PACLUNPATb
Kpyro3sop.

BbiTOBBIE YCNYIHN. [lapyiKMaxepcKkne, XUMYNCTKU, NpavyeyHblie N MacTepCKue rno PEMOHTY O4EXAbl
n 06yBuM NNOMOrarT LM yXaXnBaTb 3@ CO6OV N CBOMMU BeLLAMMU.

CnoBo nepmarora: Kak sBuante, cchepa cepsuca n Typmusma BKJIKOYaeT B cebss MHOXECTBO
HarpasJ/IEHUW, KaX0€ N3 KOTOPbIX AE/IaET Hally XW3Hb yaobHee, a nyTewecTBusi — KOM@opTHee
M HacbileHHee. [0OCTUHULbI, PECTOPAaHbI, IKCKYPCUN, TPAHCMIOPTHbIE M ObITOBbIE YCYrn — BCE 3TO
paboTaeT 415 TOro, 4Tobnl 1toasaM 6b1/10 yA06HO B 11060V TOYKE MUpa.

A Tenepb JaBanTe NPOBEPUM, HACKOSTbKO XOPOLLIO Bbl 3HAKOMbI C Pa3/IMYHbIMK yCryramm, 6e3

KOTOPbIX C/TOXXHO npegcCrtaBmTb COBpeMeHHbIPI cepBunC n Typl/I3M!

OcHOBHas YacTb

Urpa-pa3MmHKa «4To 3TO 3a ycnyra?»

CnoBo neparora: TYPW3M — 3TO HEe TOSTbKO MOCTUHULbI M SKCKYPCUN, @ CEPBNC — 3TO HE TOSbKO

pecTopaHbl U TPAHCMOPT. B 3TUX chepax OrpoOMHOE KOTMYECTBO YCyT, 6€3 KOTOPbIX CTOMHO



NpeacTaBUTb MOBCEOHEBHYIO XM3Hb. [TpOBEPUM, HACKOMbKO XOPOLLO Bbl C HMMMK 3HaKOMbI? Ceyac
Mbl CbIFPAeM B Py, KOTOpas NMOMOXET BaM Nydlle pa3obpaTbcs B ycnyrax cbepbl cepBmca M
Typu3Ma. Bbl 6ygeTe paboTaTb B KOMaHOax, Ha KOTopble 9 pasaenus(a) Bac nepen 3aHaTuem. 9 éyay
Ha3blBaTb KAaTEropwuto YC/yr, a Balla 3agadya — NepedymnciinTb KOHKPEeTHbIe NpuMepsbl. Hanpumep,
€CNN KaTeropmsa — «roCTUHMULbI», MOXXHO Ha3BaTb YGOPKY HOMEPOB U/ 3aBTPaK B HOMep, HO Bbl
HaBEepPHSKa BCMOMHUTE eLlé 6orblue.

Y Bac OyaeT NaTb CEKyH[O Ha OTBET — 4 ByAy 3aceKaTb BpeMd Mo TanMepy. 3a KaXKablM NpaBubHbIM
OTBeT KOMaHda nosy4yaeT 6ann. Ecnuv He ycnenu oTBeTUTb UM Ha3BaNM HEBEPHYIO YCNyry, Xoa,
nepexoouT K cnenytollen KoMaHae, a Balla KoMaHaa NponyckaeT cneayumm payHa. Ecnm
owMBNMCh BCe, TO B CriedytolleM payHoe y4acTBYOT BCe KOMaHabl.

MobexaaeT KoMaHOa, KoTopasa HabepéT 6onblie Bcero 6annoB. FoToBblI? HaunHaeMm!

Kateropuu (negaror MOXET BbIBECTU UX HA IKPaH WKW 3anncaTb Ha JOCKE):

CaJloHbI KpacoThbl;

Typuctndyeckme areHTCcTBa;

PecTtopaHsbl;

PeMOHT oaexxabl;

lMapky aTTpakLUnoHOB;

IKCKYpPCUn n Typbl.

ObyyaroLmnecs BbIroJIHAIOT 3adaHune.

KomMeHTapunn ona neparora (BepHble OTBETbl, HO BO3SMOXXHbI U ApYyrune BapuaHTbl):
CaJIoHbI KpacoThl (CTPUXKKa W YKJ1aAKa BOJIOC, MAHUKIOP U NeANKIOp, MacCaX, KOCMETUYECKne
npouenypsbl, yCcayru BU3a>xKUCTa);

Typuctnyeckme areHTcTBa (6poHupoBaHWe TypoB, rnpoaaxa asnabuaeTos, opraHu3aums
3KCKYPCUOHHbLIX TYPOB, pEKOMEHAaUNN Mo MapLUpyTaM, opraHu3aumns rpyrroBbixX TYpPOB);
PecTopaHsbl (pe3epBupoBaHUe CTO/IMKAE, AOCTaBKa elbl Ha AoM, baHKeTHOe 06C/1y>XUBaHNE),;
PeMOHT onexabl (ylunBaHue oexXxabl, YyCTaHOBKa Wi 3aMeHa MOJIHUW, MOLUVB Ha 3aka3s, PeMOHT
obyBu);

lMapku aTTpakumnoHoB (Nokyrnka v 6poHUpoBaHMe BXo4HbIX bUneToB, npoe3a Ha aTTPaKUMNOHaXx,
3KCKYPCUU 10 NMapKy, NpoKaT TPaHCMOPTHLIX CPEACTB, OpraHu3aLmns MepornpusaTud u npa3aHnKoB),;
IKCKYypCumn n Typbl (3KCKYPCUUN C TrMAOM, BUPTYaslbHbIE TYPbl 10 My3€5IM, TEMaTUYECKNE NPOryJiKu,
Kpyu3bl 110 pekam, reLuexonHble Typbl o ropoay).

Cnoso nepgarora: Monogubl! Bbl nokasanu oT/IMYHbIe 3HaHUA M BbICTPO OPUEHTUPOBANNCH B
TypusMe 1 cepsuce. B 3Ton urpe nobenuna KoMaHaa... / nobenuna apy»>6a! Tenepb Mbl MOHUMaEM,
CKOJTbKO Pa3fIMYHbIX YCYT CYLLECTBYET B 3TMX 06/1aCTAX M KaK OHM OeNatoT Hally XXM3Hb yoobHee.
[daBanTe Temepb COCPeOOTOUMMCS Ha NPOodEeCCUax, KOTopble CTOAT 3a 3TUMMK yCiyraMmum. [NocMoTpum

BTOPOM POSUNK M1 y3HaeM 6orblie O Tex, KTo paboTaeT B 3Tux chepax.



BnaeoposiuK o npeanpusaTumn

O6cy)XXpaeHune posimkKa

CnoBo neparora: OueHb MHTepecHble ob61acTun! CerogHa y>ke CNOXXHO MPencTaBUTb TYPU3M U
cepBUC 6e3 COBPEMEHHbIX TEXHOMOMMI. [oUTK KaXkgoe nyTelecTBMe HauMHaeTca ¢ MoucKa
MHbOpMaLMK B MHTEPHETe. Mbl 6pOoHMpPYyeM 6UMIEeThI, BbiIGUpPaeM OoTeNn, 3aKka3bliBaeM TaKCU — BCE
3TO CTasio YacCTbko Halllen MOBCEAHEBHOM XXM3HM 6narogapsa TexHonornam. lNpm nomMoLum
BUPTYabHbIX 3KCKYPCUM Mbl MOXEM MCCMefoBaTbh LOCTONPMMEYaTeIbHOCTU MPSAMO U3 AOMa.
CuncTeMbl OHNAMH-0MNNAaTbl AeNatoT MOKYMKMU U 6POHMPOBAHMSA ObICTPLIMU K 6e30MacHbIMU. HO
3arngaHeM B Byayulee. Kak Bbl AyMaeTe, KaK TEXHONOMMK MOTYT M3MEHUTb 3T chepsbl B
JanbHenweM? Kakme MHHOBaLWK U peLLeHUa MOMyT caenaTh NyTellecTBMa elé 6onee yaobHbIMU U
LOCTYMHbIMK?

OTBeThl 0byYaroLNXCA.

BO3MOXHbI€ OTBETbI: [IPUMEHEHNE NCKYCCTBEHHOIO MHTE/IJIEKTA, BUPTYasIbHOW peasibHOCTH,
MCroJsib30BaHne aBTOHOMHbIX TPaHCMOPTHbIX CPEACTB.

CnoBo neparora: OTin4dHble ngen! Tenepb MOCMOTPUM Ha 3KPaH U y3HaeM O TEXHONOIrMaX, KOTopble
y>Ke MoMoratoT caenaTb CEPBUC U TYPU3M yOoOHee, 6bICTpee M MHTEPECHEee.

leparor nonb3yeTcs ripe3eHTauner «Pazsutne TypusmMa n cepBmuca» uiamn, eCiv HET BO3MOXHOCTU
NpPo4EMOHCTPUPOBATL C/avifibl, 3a4YNTbIBAET MHMHOPMaLINIO BCIyX.

PasButne cghep typusma m cepBuca:

UnddpoBuzauma TypuCcTUYeCKNX YCAYr. 70 YrpOCTUT MJiaHUPOBaHNE MOE3L0K U COKPaTUT
BpeMs Ha opraHvn3auunio rnyTeLecTBuu.

Mpumep: rzd.ru n «PXX/M Naccaxupam» — ouLmanibHbIVi CAuT U MOBUILHOE MNPUIOXKEHNE —
ro3BOJIAKT HE TOJIbKO MOKYynaTb buaeTbl Ha rnoesaa, Ho U OTC/IEXXNBATL UX pacrincaHne, BblbupaTtb
MecCTa Y 3aka3biBaTb NUTaHue.

BuprtyanbHas n gonoJsiIHeHHass peasbHOCTb. IT0 CAeJ/1aeT nyTeLlecTBus JOCTYNHee.

MpumMep: VR-3KCKypCUn [at0T BO3SMOXXHOCTb YBUAETH MPON3Be[eHNs1 UCKYCCTBa B Ae€TalIsIX U
nporyasaTbCs Mo UCTOPUHECKUM MHTEpbepam be3 BU3nTa B My3eu.

BecnUNOTHBLIN TPAHCNOPT U HOBble BUAbI NepenBUXXeHUS. ITO YCKOPUT repenBuxeHne
TYPUCTOB U cAeNaeT nyTeLecTsns yaobHee.

Mpumep: B Mockse v IHHoMonce TecTUpyroTCsa becnuaoTHble Takcn «SHaekca», a B Co4un
naaHUpyeTCcs 3aryckK a3poTaKkcuy.

MepcoHanmsaumsa TypucTrndeckoro onbita ¢ UN. 5170 no3BoanNT Typuctam 6bICTPO HaxoanNTb

WHTEePEeCHbIE MapLUPYTbl N IKOHOMUTbL BPEMS Ha MNJaHNPOBaHME.



Mpumep: Poccuricknii cepnc «RUSSPASS» npeanaraet uHAWBUAYaJlbHbl€ MapLUPyTbl Mo Poccuu
Ha OCHOBe npeArno4YTeEHUV TYPUCTOB.

CnoBo neparora: Bce aTv MHHOBaLUKM N peLLUEeHMS MOKAa3blBAOT, KAK MOXXeT MEHATbCA TYPU3M U
cepBUC. HO 4UTOObLI BOMAOLWATb TaKMe MPOEKTbI B XXU3Hb, HY>XHbl 3HAHWS, HABbIKW U
npodeccmoHanbHaa NoAroToBKa. KauecTtBeHHOe 06pa3oBaHMe MOMOraeT CTaTb BOCTPebOBaHHbIM
CreumanncToM U OTKPbIBaeT HOBblE KapbepHble BO3MOXHOCTU. O TOM, Kakoe o6pa3oBaHme

MOYyYnTb, — Hall CrieayloLmMin ponnK. BHMMaHMe Ha aKpaH!

Buaeoponuk o HanpaB/ieHUaxX OGpaBOBaHMFl

TeKkcT Bugeoposmka:

Caenatb OTAbIX MHTEPECHbLIM MPUKIOYEHNEM, a MOe34KY B CaMbli XOJ104HbIV Yro/IoK 3eMin —
KOM@OPTHOW? BCE 3TO MOryT crneumaancTbl OTpacsaen cepsuca n Typmnima. OHU MOMOratT J1II0A49M
OTKpbIBaTb HEU3BEAAHHbIE MECTa M y3HaBaTb HOBOE.

XoTuTe pa3BMBaTbCSA B 3TOM HanpaBAeHUn? HadyHuTe ¢ n3y4yeHns LWKOJIbHbIX MPeAMETOB.
Feorpadmsa faét 3HaHUs 0 ropoaax v CTpaHax, Ux KamMmaTe m 0CO6EeHHOCTSIX MECTHOCTUN. ITO
rnomoraeT TYypPUCTUYECKMM orepaTopaM COCTaB/IsITb MapLUPyThbl U noabmupatb MecTa A4/151 OTAblXa.
UcTopunsa 3HakomuT ¢ hakTamm n cobbiTusiMu ripoLusioro. MHOCTpaHHbIe A3bIKKU T1OMOralT
obLaTbCs C 0AbMU U3 APYTUX rOCYAaPCTB U J1yYLUE MOHUMaTb UX KyJbTypy n 0bbidan. A
obLyecTBo3HaHMe NpuroanTcs, 4Tobbl yrnpaBasTb OpraHn3aunsaMm B chpepe cepBmuca v TypruimMa v
rnoMoraTtb UM pa3BUBaTbCH.

lMonyuntb yray6néHHbIE 3HaHWS M0 3TUM NMPEeAMETaM MOXHO B MPOGUIIbHbIX IYMaHUTaPHbIX NN
coLmnaibHO-3KOHOMUYECKMNX Kaccax.

YBreubcs npogeccreri MoMoratoT 3aHATUSA BHE YPOKOB. IHTepecyeTeCb MakUsXeM N CTUIEM?
KpyXKku rno nckyccTBy Bu3axa Mo3BOJIAIOT cAeNaTb NepBbie Warn B 3TOM HarnpasBJEHNHN.
KynuHapHble 3aHATUS Hay4YaT roTOBUTb U cepBupoBaTh baroaa. B Kpyxkax no Typu3mMy nokaxyT,
KaK COCTaBJ/IiTb MapLUPyThl, CTABUTb MaaaTKN M OKa3blBaTb MNEPBYO MeANLUNHCKYIO MOMOLb, a
eLyé Mo3HaKoOMST C UCTOPUEN, NMPUPO[ON N TPaANLNSAMN POAHOI0 Kpas. B TeaTpasibHbIX KpyXXKax
Bbl HAyYNTECh BbICTYynaTb Ha nybsnkKe, YETKO 1 ICHO BbipaxKaTb CBOU MbIC/IN Y OCBOUTE UCKYCCTBO
MMpoBU3aLnMN. 3T HaBbIKN LIEHATCA B I0OOOM cepBuce. B nCTopn4eckmnx Kpy>KxKax npuBbOT
/11060Bb K (haKTaM v MOKaXKyT, KakK UX Haxo4uTb.

lpoBepnTb CBON HaBbIKN MOXKHO B pa3HbIX COCTA3aHUAX. Bcepoccnickmii KOHKypc «OTKpbIBas
CTpaHy» npegnaraet rioripoboBaTb cebsi B po/in 3KCKYpCcoBoAoB — pa3paboTaTb v CHATb
BUAEOIKCKYPCUIO MO POAHOMY ropoay Vv MocénKy. Takxe MOXHO MoAE/NTLCSA OrNbITOM CO34aHNS
MapLUPYTOB AN NpUAyMaTb HAaCTOJIbHYIO NrPy Mpo CBOV Kpawu.

3HaeTe, KaK yJy4LINTb CEPBUC B CBOEM pernoHe? laen npuHUMaoT Ha YemnmnoHaTe no pa3BuTuio

BHyTpeHHero Typu3Ma «I LOVE RUSSIA 2025».



lMonyunTb obpa3oBaHME B 3TOV Chepe MOXKHO rocsie 9-ro Kaacca — nocTyrnuTb B KOJIJ€AX U
TEXHUKYM 1 3a 3-4 roga oCBOUTb BOCTPEBOBaHHYIO CrieynasibHoCTb. BbibpaTb noaxoasiyyo
rnomMoxxeT crnincok YICH 43.00.00 «CepBUC U TYpPU3M».

Hanpumep, HanpasieHne 43.02.15 «[loBapCKoe N KOHANTEPCKOE AEJI0» HAYYUT CTYAEHTOB
FOTOBUTb B Pa3HbIX TEXHUKaX, pa3pabatbiBaTb MEHIO N 0popM/isAThL b04a, a HanpasBieHne
43.02.17 «TeXHOJI0rum NHAYCTPUN KPacoTbl» NOArOTOBUT rapukmMaxepos, 6poBUCTOB U
BU3aXKNCTOB.

BbinyckHuku HaripasieHus 43.02.16 «Typu3mM v rocternpuuMcTBO» MOryT CTaTb MeHeaxxepamu o
FOCTUHUYHOMY BU3HECY N PYKOBOANTEAMU IKCKYPCUU.

Ewé oaHo nonynsapHoe HanpaBsieHne — 43.02.06 «CepBUC Ha TPaHCoOpTE» — BbIMYyCKaeT
crneumaancToB, KOTOpble 3ab0TATCSA O TYpUCTax Ha KPYMU3HbIX lariHeEpax, B CaMo1éTax v rnoesgax.
STO CcToapabl v NMPOBOAHUKU Ha XXeJs1e3HOW [opore.

CraTb crieynaamcTtamMu 3Tou chepbl MOXHO u riocsie 11-ro knacca. B By3e Bbl Hay4nTech
COCTaBJIATb TYPUCTUHECKNE MapPLLPYThl U MPUAYMbIBATb MPOEKThI AJ11 OTPACIN. 3aHUMAKTCA 3TUM
TYPUCTUYECKNE OrepaTopbl U MeHeOXXepPbl MepCcoHaslbHbIX TYPUCTUYECKUX MPOAYKTOB. CMOXXeTe
MoJly4YnTb 3HAHWSA O TOM, Kak yrpaBJsaThb rOCTUHULAMU, OTENISAMU, Kaghe v casloHaMU KPacoThl.
Kakowi 6bl nyTb Bbl HY BbIOpasin — opraHn30BbIBaTb IKCKYPCUN NN MOMOraTh /0489M B 6bITOBbIX
Borpocax Ha oTAbIXe Uan B 06bIYHOW XXU3HWU, TYPU3IM U CEPBUC — OAHUN U3 CaMbIX MHTEPECHbLIX U

pa3Hoobpa3HbIX OTPaC/IEN HALLEW CTPaHbl, rAe KaX bl MOXKET HauTW 3aHATHE M0 AYyLLE.

O6cy)XxpeHne BUAeoposinkKa

Cnoso neparora: /TaK, M3 posninKa Bbl y3HaNM O TOM, UTO TaKoe YKPYMHEHHbIE rpynmbl
cneuymanbHocTen U HanpaBneHun (YICH). PacwunpeHHbin cnncok YIICH gng oTpacnu cepBuca n
Typu3Ma Bbl BUOMTE Ha cranaax. 3anuumnTe B TeTpaam Te BapuaHTbl, KOTopble MOryT 6biTb A9 Bac
MHTEPECHDI.

lMenaror aemoHcTpupyeT cnang «YIFCH (cepBuc n Typusm)». Ecam caenatb 370 HET BO3MOXKHOCTH,
regaror 3a41TbiBaeT CrIMCOK BCJyX, a obydaroymecs BblbnparoT MHTEPECHbIE A1 HUX BapUaHTbl 1
AenaroT 3anncu B TeTpaasx.

YIrCH (cepBuc n Typnusm):

crio

43.01.01 OpuymaHT, bapmeH

43.01.04 lNoBap cynosBovi

43.01.06 NpoBOAHUK Ha XEJI€3HOAOPOXHOM TPaHCropTe

43.01.09 lNoBap, KoHAUTEP

43.01.11 MacTep p10pnCcTUYECKOro cepsmca

43.02.06 Cepsuc Ha TpaHcriopTe (rno BugamM TpaHcriopTa)



43.02.07 CepBuc no xmuMm4eckor obpaboTke nigeani
43.02.15 lNoBapckoe N KOHANTEPCKOE AEJI0

43.02.16 Typu3m v rocternpmmmMmcTBOo

43.02.17 TexHos10rum MHAYCTPUN KPacoTbl
bakanaspunart

43.03.01 CepBuc

43.03.02 Typusm

43.03.03 'oCcTMHMYHOE Aeso

FpynnoBasa pa6oTa

Cnoso nepgarora: CepBuC U TYPU3M TPeBbyIoT He TONMbKO NpodecCnoHanbHbIX HAaBbIKOB, HO U TMYHbIX
KauyecTB, HanpmMep obLLeHMsa C TtoObMU, KPeaTUBHOCTU M CMOCOBHOCTM peLlaTh C/IOXKHbIe 3a4a4MN.
Kak Bbl AyMaeTe, KaKMe eLLé NMMYHble Ka4eCTBa BaXKHbl 3TUM CrieymManmncram?

OTBeThl 0byYaroLNXCA.

Bo3MOX<HbIe OTBETbI: OTBETCTBEHHOCTb, OPraHN30BaHHOCTb, 40BpOXenaTe/IbHOCTb, CIOCOBHOCTb
paboTaTtb B KOMaHAe.

CnoBo neparora: 3amMedaTenbHO! Mbl y6eOnnmch, YTo 06pasoBaHME UIPaAET KIIOYEBYHIO POSb B
MoAroToBKe crnelmanmcToB. Kakme LKobHble NpeaMeTbhl Hanbonee nonesHbl 49 NoaroToBKM K
3TM npodeccnam? KTto 3anomMHmn?

OTBeThI 00y HaroLINXCS.

Bo3MOXHbIE OTBETbI: reorpaus, MaTtemaTka, UICTOPUSA, MHOCTPAaHHbIE S3bIKU.

Cnoso nepgarora: Monogubl! e MCTBUTENbHO, LLKOMbHbIE 3HAHMA MOMOratoT ByayLIMM
cneunanucTam B TypmamMe n cepBumce. Ho BaxKHO He ToJTbKO o6pa3oBaHme. DT chepbl MOCTOAHHO
pa3BMBalOTCA, M HacToALlME MpodeccnoHarnbl OO/MKHbI YMEeTb aHaIM3MPOBaTb HOBbIE TEHOEHLUMN U
aganTUpPoBaTbCa K M3aMeHeHMaMm. Cenyac Mbl monpobyeM 3To caenaTb.

Bbl Npogo/imnTe paboTaTh B rpynnax, Uy Kaxkaon koMaHabl 6yaeT cBoa TeMa. ObecyauTe, UTo
npencTtaBngaeT cobon 3Ta TeHAEHLMSA, YeM OHa NoJie3Ha A9 TYPUCTOB U KITMEHTOB, Kakue
npodeccmm yr)e ecTb B 3TOM chepe N KaKMe HOBbIE MOIMYT MOABUTLCA, @ TAKXKE KaKMe MepCrneKTUBDI
OHa OoTKpbIBaeT assd Poccun.

lNeparor pa3gaét KapTOYKM C TEMAMU UIN MPOCUT MPEACTaBUTENISA KaX>X A0 rpyrrbl BbITAHYTb
KapTo4yky. Kosin4ecTBO T€éM MOXXHO BapbupoBaThb B 3aBUCUMOCTHU OT YPOBHS NOAITOTOBKH
00y4aloLMNXCA NJIN NO XKeJIaHNIO — Nnefaror Mo>)xeT BbibpaTb TOJIbLKO YaCTb KapTo4ek,
KOoTopble ny4yuie nogxonaT BJaAs BaHHOMW rpynnbl.

Ecnn HeT BO3MOXHOCTU pacriedataTh pa3faToyHble MaTepunalsibl, negaror MOXXeT HarnncaTb Ha

JIMCTOYKax bymary Tembl 1 0603HaYNTb 3a4ayYyn KoMaHA. B aTom ciyyae obyyawiimecs paboTtaroT



Ha inctax ¢popmaTta A4.

Cnucok tem:

IKOJSI0rMYECKNN TYPU3M;

MeanumHCcKni Typmn3m;

ArpoTypun3m (CeIbCKN TYpu3m);

CriopTUBHbIU TYpuU3m;

STHOrpagu4yeckni Typu3m;

UngposuzaLmsa roCTUHUYHOIO cepBuca;

NCKyCCTBEHHbIVI MHTENINIEKT B KJIMEHTCKOM CEepBUCE.

3apayun komaHA4:

OonpenennTb NpenMyLLecTBa KOHKPETHOIo Buaa TypuiMa uin TEXHOJIOMu;

OnpenennTb, Kakmne npogeccun y)xe CyLLeCcTBYOT B 3Ton chepe;

lpennonoXunTb, Kakne HoBbIE Npopeccun MoryT rnoaBUTLCA 61arogaps 3Tov TeHAEeHUNN;
ObcyanTb, Kak OHa MOXXET pa3BuBaTbCsA B Poccum.

CnoBo neparora: Y Bac NaTb MUHYT Ha 06CyKaeHMe. 3aTeM Kaxkaada rpynna NnpeacraBuT CBOU
BblBOAbI Mepen KaccoM. [0oToBbI? HaumHaeMm!

Obyuyarowymecs BbINOJIHAKT 3a4aHue.

CnoBo neparora: /tak, BpeMsa MoaroTOBKM 3aBePLUMIOCh. [OTOBbI MPeAcTaBUTb CBOU MOeN?
MNepBadg KOMaHAa, BbIXoAUTe U MoLenmTech CBOUM BUAeHMEM ByayLLero pasBuTUa OTpac/u.
KomaH bl npe3eHTYyIoT CBOU UAEUN.

MNMonckaska ana neparora. Bo3Mo>XHble BapuaHTbl OTBETOB:

DKOJIOrn4eCKmum TYpu3m

MNMpenmMyLuecTBa: BO3MOXHOCTb OTAOXHYTb Ha Npupoae, MUHUMaJslbHbIV BPpe OKPY XXaloLLev
cpene, nonyssapusauns oTBETCTBEHHOIO TypU3Ma.

CywiecTByouine npogeccnn: creunaanct rno 3KOTYPU3IMy, MEHEAXEP M0 TYPU3IMYy u
6poHmnpoBaHMio.

Hosble npogeccnn: skorvabl, CeumnaancTbl Mo yCTONYNBOMY TYPU3MY, MPOEKTUPOBLUNKUN
IKoOoTEeNEN.

MNMepcnekTusbl B Poccun: pa3sntne Ha bavikane, B AnTae, Ha KamyaTke u KaBka3se, co3gaHune
3KOTpOI Y 3arnoBeHUKOB.

MeANUNHCKNNA TYPU3M

MpeunmyLuecTBa: 4OCTYN K BbICOKOKBAJINPULNPOBAHHOMY JIeHEeHUI0, BO3MOXHOCTb COBMeLLeHUSs
Jle4eHUs1 n oTAblXa.

CywecTByouwine npogeccnmn: MeHenxep nepcoHasbHbIX TYPUCTUYECKNX MPOAYKTOB,
MeaNUNHCKNE KOHCYJIbTaHThbl, MEHEAXEPb! K/INHUK.

Hosble npogeccnn: crneunaancTbl Mo opraHn3aumm MeanunHCKoOro Typu3ma.

MepcnekTnBbl B POCCUM: Pa3BUTUNE CAHATOPHO-KYPOPTHOIO JIEYEHUS.



ractrpoHoMm4yeckunm Typusm

MNMpenmyLiecTBa: 3HaKOMCTBO C PErMOHaIbHOV KYXHEWN, pa3BUTUE JIoKaJlbHOro busHeca,
noanepxkKa hepMepckux Xo3s1UCTB.

CywiecTByowune npodeccnmn: MeHenxep rnepcoHasibHbIX TYPUCTUYECKUX MPOAYKTOB,
KYJINHapHbIe ruabl, PyKOBOAUTE/Ib IKCKYpCuu, pectopatop, bapmeH, opuLmnaHT.

HoBble npogeccnn: opraHnzaTopbl AEryCcTaunoOHHbIX TYpPOB.

MepcnekTnBbl B Poccun: Typbl 110 XUBOMUCHbBIM y4acTKaM BUHOIrpanHNKoOB KpacHO4apCKOro
kpas v KpbiMa, CbipHble MapLUpyThbl B AJITACKOM Kpae, rnyTeLlecTBus no raCTpoOHOMUYECKUM
ecTnBasiam.

ArpotypusM, Uim cesibCKUN TYpPprU3M

MpeunmMyLuecTBa: BO3MOXXHOCTb MNOXUTL Ha (hepmMe, Y3HaTb O NMPOou3BOACTBE HaTypasibHbIX
npoAyKTOB, 3KOJIOrNYECKU YUCTbIV OTAbIX.

CywiecTByoume npogeccnmn: MeHenxep rnepcoHasIbHbIX TYPUCTUYECKUX MPOAYKTOB,
PYKOBOANTEIb SKCKYPCUMN.

HoBble npogheccnmn: opraHN3aTopbl CENILCKUX (heCTUBaIEN, AN3aiHEPLI arpooTeNeu,
crneunaancThbl Mo opraHuYyeCckuM rnpoayKTam.

MepcnekTunBbl B Poccnn: passutne B bawkopTocTaHe, Kanyxckov, TBepckow 0bi1acTax u
MHOMUX OPYrux pernoHax, Typbl Ha Naceku, CbipoOBapHM.

CrniopTUBHbLIA TYPU3M

MNMpeunmMyLuecTBa: akTUBHbIVI OTAbIX, Pa3BUTUE CMIOPTUBHOW KYJ/IbTYPbl, BO3MOXHOCTb MNOCELYEHUNS
COpEeBHOBaHWM.

CywiecTByrowume npogeccnmn: MeHeaxxep rnepcoHasIbHbIX TYPUCTUHECKUX MPOAYKTOB,
PYKOBOANTES b SKCKYPCUU, TPEHEP, rna.

HoBble npogheccnn: criopTUBHbIE rngbl, opraHn3aTopbl CrIOPTUBHbLIX TYPOB.

MepcnekTnBbl B Poccun: ropHosibXKHbIE KypopThl (Po3a XyTop, LLepereLy), aibrnmHW3M Ha
Snbbpyce.

STHorpagmyeckum Typusm

MpenmyLiecrBa: 3HaKOMCTBO C TpaanunsaMm Hapoaos Poccuu, rnogaep)xka MasibiX Haponos,
COXpaHeHue KyJIbTYpHOro Hacsenums.

CywiecTByouine npogeccnn: MeHenxep rnepcoHasbHbIX TYPUCTUYECKNX MPOAYKTOB,
PYKOBOANTEJIb SKCKYpPCUU, 3THOrpag.

HosBble npogeccnmn: 3THOrnAbl, OpraHn3aTopbl TEMAaTUYECKUX IKCKYPCUU.

MepcnekTuBbl B POCCUN: pa3BUTHE MapLUPYTOB v NPorpaMmMm 3THOrpam4eckoro Typusma,
BKJItOYaroLmx rioceLyeHne Hapoaos CeBepa (HEHUbI, caaMbl), @ TakXXe rnyTeLecTBUs Mo KyJibTYPHO
boraTblM pernoHam, TakuM Kak bypsaTtus, kyTnsa v Kapenus.

LingpoBusaumns rocTMHUN4HOro cepBuca

NMpenmyecrtBa: yripoleHne 6poHNPoOBaHMs, y406CTBO 4/151 FOCTEN.



CywecTByrowime npogeccunn: IT-cieunasinct B roCTUHNYHOM BU3HECe, CUCTEMHbIV
aAMUHNCTPATOP OTEJIbHbIX UNBPOBLIX CEPBUCOB, CMELMNAINCT N0 aBTOMaTU3aLUnmM roCTUHNYHbIX
rpoLeccos.

HoBble npogpeccun: cneynanncT ro yngdpoBoMy yripaBaAeHUIO OTEAMMN, ONeEPATOP YMHbIX CUCTEM
B rOCTUHMLAX.

MepcnekTuBbl B Poccnn: pa3Bntme roCTUHUL C 3J1EKTPOHHbLIMU KJIl0YaMu, MOBUIbHBIMU
MPUIOXKEHUSIMU 415 YNPaBJEHNS HOMEPOM, OHJAaiH-perncTpaumnsa 6e3 y4acTusi nepcoHasa.
UcKyccTBeHHbIN MHTEeNNNIeKT B KJINEHTCKOM cepBuce

NMpenmyuwiecrBa: 6bicTpas 0bpaboTKa 3arpocoB KINEHTOB, NepcoHaan3aumnsa cepBuca.
CywecTByouwime npogeccnn: crneunaanct no aBToMaTmn3aumm KJIMEHTCKOIro cepBuca,
pa3paboTyumk 4aT-60TOB 1 BUPTYaslbHbIX @CCUCTEHTOB, IT-cneynanncT B cchepe rocTenpummMcTBa.
HoBble npogeccumn: agMnHNCTPaTOP BUPTYasbHbIX MOMOLHNKOB B OTEJISIX M PECTOPAHAaX,
orepaTop CUCTEM UCKYCCTBEHHOIO MHTE/I/IEKTA B KJIMEHTCKOM 0OC/Ty XUBaHUMN.

MepcnekTuBbl B Poccnn: 1Crosib30BaHNE UCKYCCTBEHHOIro nHTennekTa (UN) B otensx,
pecTopaHax n TYPUCTUYECKUX cepBucax. LingppoBbie KOHCbepXn n 4aT-60Tkl Ha baze NN
MIrHOBEHHO pearupyrT Ha 3arpochkl, 0TBEYAKOT Ha BOMPOCkl FOCTEN U MPeAoCTaBaASaT
MHgopmaLmio 06 ycayrax otTesns, yayyLas yaobCcTBo n CKOPOCTb 06CyXUBAHMSI.

CnoBo neparora: OtTnm4yHasa pa60Ta! CeFO,ELHﬂ Bbl HE TOJ1IbKO MPOoABUITN KPEeaTUBHOCTb, HO A
npoaoeMOHCTPMNPOBATN, KaK BaXXHO aHannM3npoBaTb TpeHObl M MCKaTb HOBble BO3MOXHOCTW. JTa
nrpa rmomorsia BaM B3rMdHYTb Ha TYPU3M N CEPBUC C I'IpOCbeCCVIOHaJ'IbHOVI TOYKUM 3PEHNA. BOBMO)-KHO,

B 6y,£|,yLLI,eM KTO-TO M3 BaC BOMJIOTUT 3TUN MOEN B XXUN3HDb!

3aKnouuTenbHada YacTb

JononHutenbHoe 3apgaHue

STOT 3Tar MOXXHO MNPoryCcTUTb, eC/IN BPEMEHW Ha 3aHATUN HE XBaTaerT.

CnoBo neparora: Pe64aTa, cerogHsa Mbl MO3HAaKOMUMCL C MpodeccuamMm B cepBmce 1 Typusme. Mpl
y3Hanu, YeM 3aHMMaeTCca pecTopaTop, Kakme 0693aHHOCTU Y oduLMaHTa M 6apMeHa, Kak paboTaeT
MeHeOyKep MNo TYPU3My U BpPOHUPOBaHUIO. MICMonb3ya 3TK 3HaHUA, 9 Npeaiarato BaM OTBETUTb Ha
HECKO/1bKO BOMPOCOB. Y Bac 6yAeT BbIOOP M3 YETbIPEX OTBETOB, HO BEPHbLIM OyAeT TObKO OAMH.
Mpuctynmml

lMeparor oTKpbIBaAET Caaviabl C BONPOCaMu, 3a4UTbIBAET BOMPOC 1 rnocsie oTBeTa oby4varLyerocs
Ha3bIBaeT u/uau rnokKasblBae€T BEPHbLIV OTBET. EC/iv noka3aTk caanabl HET BO3MOXXHOCTU, rneaaror

3a4YNTbIBAET BOrPOChblI N BapPpnaHTbl OTBETOB BCJIy X. BOI'lpOCbI rpnBeieEHbl HUXXE, BEPHbLIE OTBETHI



BblAEe1€HbI XUPHbIM.
Bonpocei:

B 4émM 3akno4aeTca pabora MeHep>xepa Nno roCTUHUYHOMY busHecy?

a) ObcnyxuBaHue rocten B pectopaHax oTesis

6) Pa3zpaboTka 3KCKYPCUOHHbIX MpOorpamMm A5 TYpUCTOB

B) YnpaBseHne roCTUHULEeH, KOHTPOJIb CepBuca n KkoopamHaumsa paborsl nepcoHana
r) OpraHuv3aumns TpaHcgpepa 47158 TYPUCTOB

Kakyio 3apgayqy BbINOJIHAET CNeuNnaancT no 3KoTypusmy?

a) OpraHu3aumnsi MacCoBbIX pa3B/eKaTe/IbHbIX MEPONPUATUN B KYPOPTHbIX 30Hax

6) Pa3paboTka 3kosiornyeckm 6esonacHbix TYPUCTUYECKUX MapLUPYTOB

B) Oby4yeHune nepcoHasia roCTUHNL 3KOJIOrMYECKUM CTaHAapTam

r) YnpasneHvne pyiHaHCaMu TYPUCTUHECKUX ar€HTCTB

YeM 3aHMMaeTcsa pyKoBOAUTE b IKCKypCcumn?

a) YnpaBaseT roCTUHULIEN N CAeANT 3a KOMMOPTOM rocTen

6) Co3paeT TypuUCTUYECKNE MapLLUPYTbl 1 NpUBJIEKaeT MHBECTOPOB

B) Pa3pabaTbiBaeT peK/aMHbl€ KaMraHuu 4151 TYPUCTUYECKNX areHTCTB

r) OpraHn3syeT n NPoOBOANT IKCKYPCHUHN, KOOPOAMHUPYeET paboTy rngos

B 4éM oCcHOBHas 3apa4Ya MeHeO>Xepa NepCcoHasIbHbIX TYPUCTUHECKNX NMPOAYKTOB?

a) KoHTpos1b paboTbl pecTopaHoB rpu oTeNsAx

6) Pa3zpaboTka MapKeTUHIOBbIX CTPATErn 418 Typpupm

B) Co3maHme MHANBMAYaJNIbHbIX TYPOB C Y4ETOM MOXKeJIaHNN KJINeHTa

r) OpraHv3aumnsi 3IKCKypCcui aas rpynmn TypucToB

Kakyio 3apgaqy pewiaet MeHe>xep no TypusMy n 6poHupoBaHunio?

a) OpraHuzaumnsi MEPONPUATUA Ha TYPUCTUYECKUX 0O bEKTax

6) NMombop n 6poHnpoBaHme TypoB, ogpopMsIeHne [OKYMEHTOB AJ1 KJINeHTOB

B) Pa3paboTKa HOBbIX TYPUCTUYECKUX HarpaBJieHU

r) Oby4eHune rnepcoHasia roCTUHNL

CnoBo neparora: OTnn4yHasa paboTa! Bbl 3aMeyaTeibHO OCBOUMM HOBYIO TeMy. Cnacmbo 3a Bally

AKTMBHOCTb!

NMoaBepneHune nrtoros. Pedpnekcus.

CnoBo neparora: CrieLmanuncTbl, KOTOpble TRYOATCA B TYPU3ME 1 CepBUCe, CO34atoT aTMochepy
yioTa, pagyLuna 1 rocTenpuMmMMCTBa, AeNatoT NyTeLWweCcTBMA M HaLly XXU3Hb KOMGOPTHBIMUK U
He3abbiBaeMbiMU. Kakure npodeccrm B chepe TypmsMa BaM MoKa3aaUCb CaMbIMU MHTEPECHBbIMIN?
Nouemy?

OTBeThl 0byYaroLNXCA.



CnoBo neparora: CornaceH(cornacHa) c Bamu. Tenepb NogyMaeMm o chepe cepBmca. Kakme
npodeccmnm B chepe cepBrca BaM NoKasanincb 0COBEHHO UHTepeCcHbIMK? MNMovemy?

OTBeTbl 0by4aroLumxcs.

Bo3MOXHbIe OTBEThI: pecTopaTop, opnuLnaHT, bapMeH.

Cnoso neparora: lNpekpacHoe obcyxkaeHue! CerogHsa Mbl MOrpy3nINChL B MUP CEPBUCa M TypM3Ma
W U3YUUNK, KaK CMelManmncTbl TPYOATCA B 93TOM HampaBieHUW. Mbl 06Cyannm, Kakme MHHOBaALMK yyKe
BNMSAOT HA MHAOYCTPUIO N KaKne npodeccum B byayliemM 6yayT ocobeHHO BocTpeboBaHbl. JaBanTe
noaoBenémM UTorm 1 NogyMaemM BMecTe.

lMeparor moxxeTt BbibpaTb BOMNPOChl U3 CIINCKa Wn 3a4aTb CBOU.

Hecko/sibKo BONpoOCoOB A1 o6Cy>XKaeHus:

Kakune TeHaeHUnN B cghepe Typur3iMa nin cepBuca, no BalleMy MHEHUIO, OKaXXyT HanbosibLuee
B/IMSAHWE Ha pa3BuUTHe oTpaciuv B ciegyowme 10 net? loyeMy UMEHHO 3TV HarnpaBaeHus?

Ecan 6b1 y Bac 6bisia BO3MOXHOCTb MCIOJ/Ib30BaTb TEXHOJIOMNN AJ1S1 PELLUEHUST OAHOW aKTyaslbHOW
npobsiembl B Typusme wnamn cepsuce, 4To bbl Bbl BbIbpasin v Kak nodoLsiv 6bl K €€ peLieHno?

YTo 13 cerogHsLLIHero 3aHsATUA CTaJslo 4J151 BaC OTKPbITUEM UIM OCOBEHHO 3arMoOMHUI0Cb? MoxeT
6biTb, 370 bbl/1a HOBasi NPogeccusi, UHTEPECHLIVI TPEHA Un ycrnelwHas naes, Kotopas Bac
yavsuna?

Ecnn 6b1 BaM nipeas1oXnin opraHn3oBaThb CBOK TYPUCTUYECKYIO KOMIMAaHWUIO, KaKowi Bug Typu3ma
BbI 6b1 BbIbpaav 15 Hadazna v rio4emy?

Kakune nameHeHus B npogeccusax cepsrca v TypuamMa MoryT rnpon3ontv B byayLiem n3-3a
M3MEHEHUV B MpUBbIYKaxX to4evi (Hanpumep, yaanéHHov paboTel i 3K0a0rmm)?

OTBeThl 0byyvaroLINXCS.

NToroBsoe cnoBo neparora

CnoBo neparora: Pe6daTa, cerogHs Mbl coenanu war K aydlemMy NoHMMaHuto npodeccuin B chepax
Typr3Ma 1 cepBUca. DTa OTpac/ib MOSIHa BO3MOXXHOCTEW AN1F TEX, KTO XO4eT co34aBaTth
He3abblBaeMble BrevaTneHud, paboTaTb C IOAbMU U Pa3BMBaTbCH BMeCTe C MMPOM Typu3Mma.
CerofHsa Bbl y3Hanu, Kakme npodeccmim CyLLECTBYIOT, KaKMe HaBbIKM BaXKHbl M KaK TEXHOTOM MM
BAUAIOT Ha pa3BUTHE 3TUX chep. Bnepeam Hac XXOET MHOIMO MHTEPECHbIX OTKPbLITUM U HOBbIX 3HAHWW,
M 9 yBepeH(a), BCE 3TO MOMOXKET HaMUTK MpodeCCUto Ballen MeuTbl. ECiM Bbl MOYyBCTBOBaM
MHTEpPEeC K KaKOM-TO CrneLmanbHOCTU UM XOTUTe y3HaTb 60/blue, MPOMaMUTE AOMONTHUTENbHbIE

AMNarHoCTUKM. OHM MOACKaXKyT HauNy4dLLMM MapLLpyT ang Bac. CnacmMbo 3a 3aHaTue!



